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CTAHAAPTH3I,IPAH AOIOBOP

3a BG3JIaraHe na o6ulecrBeHa rrop'brrKa 3a ycryrtr

m"". k.,.. d:.{..'.. l..t l.'//.1. t-,.,n rp. coQun, r*rex<ay :

HAPOAHOTO CbBPAHIIE HA PEIIyEJIIIKA BI'JIIAPIfl, CoQrae, 1169, n,rr.

Hapoguo cr6panue" 2, EI4K no ByJICTAT.I.Ib 000695018, ugeurnQuxauuoHeu Jtlb no .{,{C:
BG 000695018, npeAcraBnqBaHo or Poceu Koxyxapon, onpaBoMor{eH ctc 3anoueg },,1! A.{-
050-05-158 or 11.08.2020 r., u or Ha4r ArauacoBa, onpaBoMorqeHa cbc 3anoaea J,(! 4.{-055-
0l -367 or 12.08.2020 r., or eAHa crpaHa! Hapr.rr{aHo :a rcparrocr 8b3.,'IOXI,ITEJI,
L'

,,Al Br,,rrapnx" E A,IL crc cefla!.rr{ule u aApec Ha ynpaBneHue: rp. Corfux, 1309, yn. Kyxyur
J',1! I, EI,IK: 131468980, !.{C noruep 8G131468980, rpeAcraBruBaHo or Becejruna Jlr.uroga ri
llnau Hnauor, ynbnHoMorrleHr,r c [tnHoMorrlHo c per. Na 422112020 r., uapuuauo 3a KparKocr
H3IIbJ'IHIITEJI, or apyra crpaua,

(Bb3nOXI4TE JIAT u lI3llaJlHklTEllI{T Hapr{qaHH sae4Ho ,,Crpauure.., a ncexu or rrx
noor.[eJrHo,,Crpaua");

Ha ocHoBaHue qr. 194 or 3axosa la o6ulecTgeuure flopbqgr (,,3OII") r4 ]rrB6pAeH or
Bb3JIOXI4TEIUI rporoxol }re OII-055-00-190 or 02.07.2020 r. sa orpegensHe Ha

IBI'bJIHIITEn na o6qecreena ropbrrKa c npeAMer: ,,flpegocrarrue ua Quxcupaua
re:reQonua yclyra vper o6ulecrnena cro6lqure:rra Mpexa :a Hyxgure na Hapoguo cr6paHue
ua PE u JIeqe6Ho - Bb3craHoBr{TeJruara 6ara Ha Hapo4noro cr,6panre - BeluHrpaA.., ce
cKnrorrH To3Ii aoroBop (,floronopa/.(oronoprr") 3a cJreAHoro:

I. TIPEIMET HAAO|OBOPA

rfu. l. Bb3JIOXI4TEJUIT BG3rrara, a LI3I]JIHHTEJUIT npueua Aa npeAocraBr, cpeqy
Bb3HarpaxreHr.re v rrpn ycnoBrlqra Ha rosu .{ororop, <fuxcupauu re.lerfoHHl.r ycnyru qpe3

o6ulecrBeHa cr,o6ulurema Mpexa 3a HpnAr.rre ua Hapoguoro cr6pauue ua peny6,rlrxa

Br,rrapur lr Jleqe6Ho-grscraHoBr{TeJruara 6aza ua Hapo4noro cr6pauue - BenuurpaA,
Haplrqanu 3a KparKocr,,Yclyrure".
tlr. 2. Z3IIb,rlHlITElUIT ce 3a,q6rxaBa aa npeaocraB, yc.nyrtre B cborBercrBrre c
Texulr'{ecxara cuequrflrxaqur, Texnlr.{ecxoro IIpeAnoxeHr.re sa lI3rIblIHI4TE]IA er

l]euororo npernoxeHrre sa H3flbJlHI'lrEJI-f , cr,cran.nrnaur]r cborBerHo flpu.noxeulr.r NoNs
1,2, 3 xrv. ro:n loronop (,,flpu:roxeuurra") u npeacras,rrBaulg Hepa3AeJrHa rracr or Hero.
rlr. 3. B cpoK Ao 2 [4na] aun or Aarara Ha c(rror{BaHe na .{oronopa, uo Hafi-xrcuo npegu
3ANOTIBAHE HA HEfOBOTO H3NbJ]HEHI,IC, KI3IITJTHLITEJI-flT YSCIOUTNA Bb3IOXI4TEJI.'I gA

uMero' aaHHHTe 3a KoHTaKT I'I npeAcraBlrrenl,rre Ha noAr{3rI6JlHHTeJIIrre! nocoqeHr.r n o@eprara
sa vl3tlrllH\4TEnr. I43lrbJlHkrrEltfr yBeAoMsBa Bb3noxl.{TEJIi ga scqxaxsu
npoMeHr'r B npeaocraBeHara uurfopvaqlrx B xoaa Ha rr3rrbjrHeHrrero ua loroaopa n cpor 40 2
[ana] auu or HacranBaHe Ha cr,orBerHoro o6crosrercrso
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II. CPOK HA AOIOBOPA. CPOK II MqCTO HA I{3IIT,JIHEHIIE

rlr. 4. .{oronop6T BJll3a B crrna Ha Aarara Ha perxcrpr{paHero My B aeroBoAHara crlcreMa Ha
B'Ir3JIOXI4TEJI.f,, no ne npegu 09.08.2020 r., u e crc cpox ua aeficrnue Ao n3nr,rrHeHrie Ha

BcHqKu rroerrr or Crpanure 3a,EbrxeHrrq no .qoroBopa.
tlr. 5. (l) Cpoxr,T 3a ra3rrr,JrHeHrre ua Ycnyrure e 18 (oceuuagecer) ueceqa, cuuraHo or Aarara
na BrH3aHe B cllJra Ha aoroBopa, ]rnu ro Aocrr{raHe Ha MaKcHM,tJIHo aorrycrr.IMara Croiinocr
na loronopa no.rn. 7, n :anucuuocr or roBa Koe or ABere c'b6vrt4g. Hacrr,[]I Ho-paHo.
(2) lh,pnonava,rHoro cBrp3BaHe xru co6crgenara Mpexa Ha oleparopa cneaBa Aa ce
ocrulecrBrr n 14 (uerupllua4ecer) 4neneu cpo( or larara Ha cxnroqBaHe Ha roroBopa, Koero
ce yaocroBeprBa c aBycTpaHeH nporoKon.
tl,r. 6. Mqcroro Ha H3nGrHeHr4e na ,{oroaopa e Ha repuTopnsra na Peny6:ruxa Er,lrapur u
vyx6zxa.

III. IIEHA, PEA II CPOKOBE 3A TIJIAUIAHE.

{,r. 7. (l) 3a npe4ocranxue ua Yc,ryrzre, Bb3JIOXI4TEIUIT sanrarqa sa tr43Il'bIlHl4TEIlf
Ha 6ara egr,rHr,rvur{re rIeHH, npeAroxeHH or I,I3ll'bllHI4TEJI-fi s ueHoeoro My rrpeAnoxeHHe,
Karo MaKcrrMilJrHara crofiuocr na.(oroBopa He Moxe Aa Ha,4BrlrxaBa 37 500 (rpr.rgecer x ce.qeM

xr4nc4Lt t4 nercrorun) neBa 6e3 MC u 45 000 (uerapugecer u ner xutrtllu) :rena c .{!C
(uaplruaua ro-HararbK ,,l-{enara" l.uu ,,Croftnocrra na floronopa").
(2) B I{enara no ar. 1 ca BKnroqeHr.r Bcrrq(r pa3xoAr4 Ha tr43IIbJIHI4TEJUI :a ugnr,rnenne ua
Yc,ryrure, xaro Bb3JIOXLITEIIflT He Abnxu 3alnarlaHero Ha (aKBHro t4 Ia e tpyrrr
pa3HocKH, HarpaBeHr4 or I43IIGJIHI,ITEIIJI.
(3) E4uulrvurtre rleHr4 3a orAeJrHr,rre AefiHocrl4, cB6p3aHr4 c rr3[6nHeHr.rero Ha ycnyrr4re,
flocoqeHr,r B UeHoBoro npeAJroxeHr,re ua H3II'bJIHI,ITEIIA, ca Quxcupaur.r 3a BpeMero Ha
LI3rrGJrHeHrre ua.{oronopa n ue floAnexar Ha flpoMrHa ocBeH B c]Iyqar,rre, r.r3pI4qHo yfoBopeHlt
n roau ,(oronop r.t B ctorBercrBHe c pa3[opeA6ure ua 3OlI. B c:ryvafi qe no BpeMe Ha
I.r3nbrHeHxe ua .{oroeopa pa3Mep6r ua AI(C 6r,ae npoueses, I_{euara cJreaBa aa ce cqlrra
k3MeHeHa aBTOMaTr,rrrHo, B cboTBeTcTBHe c HOpMaTIiBHO O[peAeneHr.tq paeuep na 4aHrxa, 6e:
4a e ueo6xo4ul.ro rrorflrrcBaHero Ha Aort6nHr4TeJrHo cnopa3yMeHr.re.
tlr. 8. BIb3JIOXIITEJITT nnaua Ha I43IIbJIHI,ITEJUI I{enara uo ro:n .{orooop, raxro
CNEABA: qPE3 NCPIIOAIIqHI,I IIAUIAHI'q Br3 OCHOBA HA IPCACTABEHX Or I'I3IIbJIHI4TEJII
MeceqHlr ortrerr, - B cpoK ao 20 (anagecer) aHr.r, crrrraHo or nplreMaHe r.r3n'r,-[HeHr.rero Ha
Vc.nyrure 3a ctorBerHx, MeceqeH rrepl.toA.

{n. 9. (1) Bcgro nrauaHe [o ro3]r loronop ce ri3B6prxBa 863 ocHoBa Ha cneAHure
AOr(yMeHTr4:

1. orqer 3a [peAocraBeHure Vc:ryrr, 3a c'orBerHn, MecerreH nepltoA, rrpeAcraBeH or
I43|I:bJIHI,ITEJI-!I na B'b3JIOXLITEJL{,, xofiro ce ctcraB.f, B Aecer,qHeBeH cpox cnen
rr3TI4qaHe Ha BCeKr.r MeceqeH rreprroA;

2. npnenno-npeaaBareJleH lporo*on 3a rrpHeMaHe ua ycayrr.rre 3a caorBer,r.r.q MeceqeH
reprroA, noArucaH or Blb3llOXZTElIfl. u I,I3II}nHI4TEJI!, xo ro ce c.bcraB, B

AecerAHeBeH cpoK cneA loryqaBaHe Ha orqera no r. 1, flpfl cborBerHo crla3BaHe Ha
parnopea6ure Ha Parge:r VI (flpe4anane H rprreMaHe Ha uanr,lHisuero) or !oronopa; u

_ 3. Saxrypa 3a Abnxr.rMara cyMa 3a cborBerHurr MeceqeH flepuoA, u3AaAeHa or
U3IIbnHI4TEJI-fl n npescraaeua ua Bb3JIOXI4TEJIX.
(3) Bb3noxl4TElllr ce 3a.qbJrxaBa aa H3BBprrrBa BccKo a.brrx,Mo rrJraulaHe n cpox go 20
(4na4ecer) aHr'r cnea [onyrraBaHero Ha @axrypa na I,i3fIbJIHI4TEILS, rpu ..,u."rrr" nu
ycronurra no an. L
Hl, 10. (1) Bcau*r,r nrauaHr4, no_roru.{oronop ce r.r3B'prrrBar B Jteuone, vpe:6auxoB npeBoA
no cneAHara 6anxona cuerra nakl3tlTIIHI4T JJIA:
EaHxa: Pafit[afiseH6aHr
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BIC: RZBBBCSF

IBAN: BG94RZBB9I 55 I 0603623 19.

(2) trIsrunure.nrr e.qnrxeH Aa yBeAoMrBa nr4cMeHo Br,s:roNzrerq 3a BcrrqKH nocneaBauu
rrpoMeHrr no a,r. 1 s cpox or 3 ('rpu) anu. cqrrraHo or MoMeHTa Ha [poM.{Hara. B clyvafi ve
H:nt ru re:rqr He yne4ouu BraroxrrreJt B To3H cpox, ct{HTa ce, qe nnaulaHnrra ca HaanexHo
H3BsprXeHH.

{r. 11. Koraro ga qactra or Yclyrr.lre, Kocro ce r,r3[]rH.sBa or rroA]r3r1;JrHr,r.r eJr,

H3rrcJrHeHHero Moxe aa 6r,ae npe4a4eno oraeJrHo or H3[1,J]HeHrrero na ocraHirJrI,ITe Yclyru,
noaH3rbJrHHreJrrr npeacraBf, na I,I3IIIbJIHHTEJI-f, orqer 3a H3rrarHeHrrero Ha cborBerHara
vacr or Yclyrnre 3a clorBerHltfl MecerreH nepuoA! 3aeAHo e lrcxaHe 3a rrnaruaHe Ha ra3r, qacr
flp.fiKo Ha tIoal.t3r]brHr.rTer.f, .

(2) ffiIbnHI,ITEIUIT ce sa4uNaBa Aa rrpeAocragu na B'b3JIOXVTEIIA orqera u r4craHero
3a rlnaulaHe Ha [oAIr3rIBnHI,Iren.s B cpo( Ao l5 (neruaaecer) AHr.r or flonyrraBaHero My, 3aeAHo
cbc cTaHoBHIIIe, oT KOeTO Aa e BHAHO AaInH OCnOpBa nJraIIIaHrrrTa rrJII{ qacT oT Trx KaTo
HEII,NXHMI-l.

(3) B:BnOXI4TEJUIT npueua r.r3ntJrHeHuero Ha qacrra or Yc:ryrure, rprr cr,orBerHo
cna3BaHe na pasnope46r.rre Ha Pa:4el VI (flpe4anaue H [ptreMaHe Ha urnr,,rneuuero) or
.(oronopa, lr 3anJlarla Bb3Hafpaxgeur{e 3a rala qacr Ha noar,r3rrbJtHuTena s cpor go 20
(anaaecer) AHH or noarr,rcBaHero Ha nprreMHo-npeAaBareJreH nporoxoJr. B:b3JIOXHTEIITT
LtMa rrpaBo aa oTI(zl)I(e la 3B'bpIJJu nnaqaHeTo, KofaTo [IcKaHeTo 3a [JIaIIIaHe e OCnOpeHO OT

14 3IIbJIHI4TEJIT, ao MoMeHra Ha orcrpaHrBaHe Ha npHqriHara 3a orKa3a.

IV. IAPAHIII{q 3A I,I3IIbIHEHUE

Vl. 12. flpn uo4nucnaHero Ha rosu floronop, VI3IITIIHLITEIIAT npe4cranr Ha

B:b3JIOXI,ITEIUI rapaHrlr.rtr 3a H3rbrrHeur,re B pa3Mep na 4 [uernpu] 
o/o (terupu ua cro) or

MaxclrvaaHara crofinocr Ha.{oroaopa 6et !!C, a HMeHHo 1 500.00 (xurqla u nercroruu)
;Iena (,rfapaxqnsra 3a [3flBrHenne"), xorro cnyxu 3a o6e:neqanaHe Ha lr3nbnHeHLIero rra

3aAbrxeHrrqra sa I43fIbJIHZTEJI-f, no .{ono eopa.

9,r. 13. (l) B clyrafi Ha rr3MeHeHHe ua,(oronopa, r43BlpueHo B cborBercrBrre c roru [oronop
t.t flpr,rJroxHMoTo rrpaBo, BKJIIoqI.{TeJrHo KOfaTO I3M9HOHHeTO e CBSp3aHO C I,IHAeKCHpaHe Ha

I {euara, I43fllb IIHUTEIIIT ce 344rrtxaBa Aa rpeArrpr.reMe ueo6xo4uuure .qeficrBu, 3a

npr,rBexnaHe na fapauqmra 3a LI3[GJIHeHHe B c6orBercrBl,re c H3MeHeHLITe ycnoBLL Ha

.(ororopa, B cpoK ao 7 (ce4er*l) AHr.r or rroarr,cBaHero Ha Ao[bnHr{reJ]Ho c[opa3yMeH,e 3a

I,I3MCHEHI.IETO.

(2) frelZ..crsuyna ta flpuBex,qaHe Ha fapanqu.rra sa r43r]6JrHeHr4e B cBorBercrBr,re c ]r3MeHeH14r.e

ycnoBr4, Ha AoroBopa Morar Aa BKJrrcqBar, no rr36op ua H3IIbJIHI,ITEIUI:
l. sHaccHe Ha AorrcJrHrreJrga napl,tqHa cyMa no 6aHxosara o,.rerxa sa Bb3lloxHTEIfl, rrpr.r

cna3BaHe Ha rl3rlcKBaHurra sa q:r. 14 or florouopa; u/n.nn;
2. lpe4ocranmre Ha aoKyMeHT 3a u3MeHeH[e Ha n:rpBoHaqilJrHara 6anxosa mpaHllu.s aJILI HoBa
6aHxoea napaHufi-f,, nplr cna3BaHe Ha H3]rcxBaHr.rsra na q,1. l5 or.{oronopa; u/n:ru
3. npegocranrne Ha aoKla4eHT 3a r.r3MeHeHHe Ha firpBoHaqilnHara 3ac,paxoBKa r4nu HoBa

3acrpixoB(a, [pr4 c[a3BaHe Ha rr3rrcKBaHxrra ua q.n. l6 or loronopa.
rr.n. 14. Koraro xa'ro fapanqur 3a H3rrr,Jrgegr.re ce npeAcraBrr flapuqga cyMa! cyMara ce BHacc
no creguara 6anroaa cNterxa Ha BI3JIOXI,ITEJUI:
SaHxa: Er,lrapcxa napo.tua 6anxa
BIC: BNBGBGSD
IBAN: BG49 BNBG 9661 3300 1707 01

H,r. 15. (l) Koraro Karo rapaHrluc 3a u3nrnHeHr.re ce [peAcraBc 6aHxosa tapaHurf,,
H3[I:bJIHHTEJUIT npe4aea sa Bb3JIoxHTEruI opnruuareH ex3eMmrrp ua 6anroga
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rapaHrl[rr, H3AaAeHa B rroJr3a Ha B:b3JIOXI4TEIUI, Korro rpr6Ba Aa orroBapq Ha cJreAHrrre

I43I,ICKBAHH'I:

1. aa 6r,ae 6e:ycloana r,t HeorMeH.f,eMa 6anrosa rapaHuuq nr,n $oprua, npeABapr.rrenHo

cr,r:racyuaHa c Bb3JIOXHTEIUI r.r Aa cr,lr,pxa 3aAr,lxenue ua 6anKara - rapaHr Aa H3B.r,puru

nnaruaHe npH rbpBo rrrrcMeHo rrcKaHe or B:b3JIOXIITEJII, 4ex:rapuparu! qe e Hanuqe
Heu3rrurHeHrre Ha 3a16rxeHHe ua LI3fI'bJIHI,ITEIIA ultt Apyro ocHoBaHr.re 3a 3aA6pxaHe Ha

fapauquxra aa rr3rrr,rHeHrre no rosn ,{oronop;
2. 4a 6t ge cr,c cpox Ha BanlrAHocr 3a qeJrru cpox Ha AeficrBr.{e na floronopa, nlroc 30
(rpuaecer) AHrl cneA npeKparsBaHero na floronopa, Karo npu neo6xognuocr cpoKtT Ha

B,L'tr.{aHocr na 6agxogara rapaHrrn, ce yatnxaBa IrrH ce Ir3AaBa HoBa.

(2) Eauxoar.rre pa3xoau no orxpuBarrero r.r rroA4tpxaHero Ha fapauqaera 3a H3n6rHeHrre 868

$opruara Ha 6aHKoBa rapaHurrr, KaKTo r.r rto ycBorBaHero Ha cpeacrBa or crpaHa Ha

B:b3lIoxI'rrEJIf , r,pu uurutuero Ha ocHoBaHre 3a roBa, ca 3a cMerxa na I43flbJIHy4TEII[.
9,r. 16. (l) Koraro xaro fapanqur 3a rl3rrr,JrHeHlte ce npeAcraB, 3acrpaxoBKa,
LI3IIbJIHLITEJITT rpeAaBa Ha B:b3JIOXI,ITEIUI oprrrlHaneH eK3eMnnqp Ha

3acrpaxoBarenHa nonurla, Il3Aa,4eHa B rroJr3a Ha Bb3IOXI4TEIUI, s Korro
Bb3JIOXHTEJIIT e nocoqeH Karo rpero non3Baqo ce nnue (6ene$nuuep), rorro rpr6na
Aa oTroBap.s Ha cleaHr4Te Ir3HcKBaHr,Ir:

1. aa o6erneqana g3ntrHeH,ero Ha ro3l.t.{oronop qpe3 noKpr.rrr.re Ha orroBopHoc:rra Ha
LI3IITJIHKITE]15;
2. ta 6rle cr,c cpoK Ha BanrrAHocr 3a uenuq cpox Ha geficrane ua {oronopa n.lrcc 30
(rpugecer) anr.r cneA npeKparrrBaHero Ha !oronopa.
(2) Pa:xog[re rro cKrroqBaHero Ha 3acrpaxoBareJrHru AoroBop r,r no.rllbpxaHero Ha
BfuIl.{aHocTTa Ha 3acTpaxoBKaTa 3a E3UCKBaHUC CpOK, KaKTO H IIO BC,KO lr3rrnaulaHe Ha
3acrpaxoBarenHo o6esulereHue s norga Ha Bb3JIoxl4TEJUI, npu HaJrvqr4ero Ha ocHoBaHye
3a roBa, ca 3a cMerKa Ha kl3ilTnHl4TEnfl.
tl.n. 17. (l) Bb3nOXUTEJI-flT ocso6oxgaaa fapauqurra 3a r.r3rrtJrHeuue r cpox go 7
(ceaeu) auu cneA [pe(parqBaHero Ha .{orosopa./npux,uorrBaHe Ha r.r3nlJrHeHuero Ha

.{oroaopa H oKoHqarenHo npueMaHe ua Ycnyrr.tre B rrtJIeH palMep, aro Jl}lrrcBar ocHoBaHrry
3a 3aAbpxaHero or crpaHa sa Bb3IIOXHTEJI_fl Ha xarsaro l,t Aa e cyMa rro Her.
(2) Ocno6oxgaaane'ro ua fapauqarra 3a H3nrnHeHrre ce x3Br,plxBa, KaKTo cneABa:

l. xoraro e nro Qopuara ua naplrqHa cyMa - qpe3 rrpeBexraHe ua cyua'ra no 6aHKoBara cMerxa
sa I,I3IIbJIHI,ITEJI!, uoco,reua n v:r. l0 or .{oronopa;
2. xoraro e ar,n Qopuara Ha 6aHrosa rapaHur.r, - qpe3 BpallaHe ua sefiuns opt,trr.rHzlr,r Ha
npeAcraBuren sa h3IIbJIHI4TEIIA ulu ynanHoMorqeuo or Hero nnqe;
3. xoraro e str rfopMara Ha 3ac, pixoBxa - qpe3 BprrrlaHe Ha opfinrHana Ha 3acrpaxoBareJrHara
uo:ruqa-lracrpaxoBarerHHq cepruouxar Ha flpeacraBr.tre:r Ha I43IIbJIHVTEIIA nm
ynbJrHoMoxleHo or Heto JtIrue Hnr,r r.t3flpaulaHe Ha nr4cMeHo yBeaoMneHI4e AO 3aCTpaXOBarenr.
(3) fapaHrlurra r.rnrr crorBerHara qacr or He, ue ce ocno6oxrasa or B:b3JIoxl4TEluI, axo e
fipoqeca Ha rr3[6JrHeHr.re ua ,{orooopa e Ba3Hr.rxuiur cflop Mex(qy Crpauure orHocHo
Heu3n:bJrHeHHe Ha 3aA6rxeHr4cra sa l43llTJlHVTElIS_ u Bsnpoctr e orHeceH 3a peuraBaHe
rlpeA cr,A. [Ipu peruaraue Ha cnopa B non3a Ha B-b3JIo)IoITEluI rofi uoxe 4a npHcrbrrrr r(6M
ycBorBaHe Ha rapaHrlr,rllTe.
tlr. l8' Bb3lloxllTEJl-tlr r-rMa npaBo Aa 3ad:"pxr ctorBerHa qacr H Aa ce yaoBnerBopr4 or
fapaHqurra 3a r43rrbJrHeHr{e, xoraro I,l3flbJIHI4TEluIT He r{3ntJrgr,r Hr(oe or HeroBr.rre
3aabnxeHHc no ,{oronopa, KaKTo r,r B cnr{a[ITe Ha nolllo, qacruqHo u sa6aseHo }r3n6rHeHrre
Ha Koero H aa e 3aArnxeHue ua I,I3flblIHVITEJlA, Karo ycBor.r raKaea vacr or fapalr \r4flTa 3a
rr3nbnHeHHe. I(orro cr'orRercrBa Ha yroBopenara e .{oronopa ueycrofixa 3a cLorBerHH,
c ty qait Ha Herr3[bJII{eHr{e.
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rl.r. 19. B'b3IOXI4TEJIJIT I,IMa IrpaBo Aa 3aA6pxl.{ fapauuurra 3a H3n'bJrHeHne B Ir6aeH

anouue pa60ra * l-"11.J X' ;#i3ffiili#T::*;
s3arre B cl'ura Ha floroooP

T.q. Koraro Yclyrure He orroBapfr Ha H3l'tcKBaHl'llrra Ha

na ,norooopa or crpana Ha B'S:J[O)I(V1TEIUI Ha roBa

ocHoBaHI4e, 
tefisocrra na I,I3II'bJIHIITEIUI rur',r npu o6rnrnauero My B

3. nPu nPexParflBaHe Ha I

PxaHe na laPau"il:::l;";ffi ffi?:t'#:#;:lT
jaabpxaHero h HeroBoru "'1"-l]^ Ll o*'r n oxurEln

o ttrH tlacruqHo Ht 
''t*"in"u 

npu"ata na B'b3JIoXH-

3MeP' 
'o rrlrrGIrHeHIIe !I

ce e vAoBllerBopn'r or l-apauuratra 3a BjntJrHe

ir"r niiiiiaiEn r' ; :mm; ;t{,il,1;Tt',i?
AOKyMeHT 3a I',I3MeHeHI',Ie Ha

HUlrr, c6OTBeTrlo 3acTpaxoBKa'

PiBMePbT 
na faPauuuara :a

rr3n6llHerl{e aa 6'sAe g cr'ors

3r J"iT#J;iffi"#?'HTilil";;l""Ji:'ffi 
Mero' npe3 Koero cpeacrBara ro

f apauuurra ra u"'"""n# 
"u '-o"ito"' 

npu Hero larouocto6pa:uo'

V. TIPABA I'I 3AAbN)I(EHI{q HA CTPAHUTE

r{.n. 23. I4:6porBarrero Ha (oIrKperHI4 IrpaBa I'I il:;X"t#ffi H

ri"."*r" " 
n"".r"pnur.,*,o l4 He 3ac'ra Aeficr ,r*t iu 

" 
o, c'pun"t'

fi;;il;";;; ;puuo' npt^u'*'oautu npana u/t.t:u{ 3aatrlx€

[PaBo: 
,,PH YcnoBl'rfiTa 

no q:r' 7 - lo or

1. ga nonyutl B!3Harpax'EeH pa3Mepa' cpoKoBere r{

11".:::; u aa n on v 
q aB a or B'b 3II ox r4r En q 

" ::9:"gffi;",fff ffi :fi ;:'Til:;ffi H;
;"1;;;;;;;'u no'o" '['orosop' 

KaKro tt BcuqK,-Heot

u aaHHI4, np'Ko cB'p3alrn #;;;"6';;"n 3a I{3ntrHeHHe ua 
'['orosopa'

rl.n.25. H3IIbIHI,ITEJIfT ce 3aAl'rrxaBa:

4a nPegocranr Yc:rY II,ITC I-{ AA II3[6JIH qBa 3aab.[xeqqrTa cH flo TO3I.I

yfoBopeHlrTe cpoKoBe u (aqe cTBeIro, B C6OTBeTcrrue c .[ofoBoPa u flPuloxeur q ra:

2.\dc bcTaBt I4 npeACTaB', Ha Bb3JIOXI'ITEJLfI Heo6xoalrMI.ITe oTqerI'I u flpoTO KOJI[t I1o

3. ,ua Ilu$oPultpa cnoesPeueuHo B
-b3JIOXI4TEIfl 3a BcI{qKI{ rPeqKII. B63HII(BAUIH B XOAA

IOroBOpa:
ero rrM, Karo MOxe Aa

HA I,I3IISJIHEH ,rero Ha Pa6ora, Aa nPeAnoxl{ HaquH 3a orcTpaHf,BaH

a B63IIOXI4TEJUI;noncxa or B'b3IIOXI4TEI-fl YKa3aH 
I'tq r't/[nu crAeicrsue 3a orcrpaHCBAHETO I'IM;

,{oroaoP e

4. 4a u:nlnunra BcHqKI{ 3aI(oHocto6Pa:un yI(a3aHI'Ifl I{3rICKBaHr',If H
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5. aa nasu IIoBeprrreJrHa KoHopraenqfiaruara uu<[oprvraqur, B cGoTBercrBHe c ytoBopeHoro
s .t:n. 42 or .{oronopa;
6. Aa ne Ba3rara pa6orara t,tJru rlacr]I or He, Ha noarr3rrbJrHl{Ter , u3B.bH nocoqeHHTe B

orfeprara ua I,I3II:bJIHI4TEJIT, ocBeH B cJryqarrre u nplr ycnoBr.rrra, npelBrrAeHt{ n 3OfI/ aa
B'r,3JroxH ctorBerHa uacr or Yclyrnre Ha rroarr3[bJrHrrreJrr{Te, flocoqeHrr r oQeprara ua
}13II-bJIHI,1TEJI9, t la xoHTpon[pa ]l3rrbnHeHr.rero Ha rexHure :aar,lxeuur (axo e

npu:roxuuo);
7 . ga ytacrra 868 BcrrrrKr pa6orHu cpeufi, cB6p3auu c lr3rrr,nHennero Ha ro3u loronop;
8.4a cxlrovtr gorouop/goronoplr 3a [oArr3u]JrHeHrre c rocoqeHlrre n orfeprara nay

rroAr{3rrbnHr.rreJrH B cpox or 3 (rpu) auu or cKnroqBaHe Ha Hacroctuus ,I[oroaop. B cpox no 3

(rpu) 4uu or cKnroqBaHero Ha .(oroBop 3a noAH3rrlJlHe Hl'z.e ru I{a ao[tJlHxrenHo
cnopa3yMeHr,re 3a 3aMsHa Ha flocoqeH n orfeprara noAr43rrr,nHrrrer I,I3[bIHI4TEL8T
rr3npaua Konr.re Ha AoroBopa r4Jrrz Ha aoIIr,nHr,rreJ]Horo cnopa3yMeHr,re sa Bb3JIOXI,ITEJI_,I
3aeAHo c AoKa3arencrBa, qe ca rr3nlJrHeHr.r ycJloBrrrra no q:r. 66, at 2 u 14 3On.
9. ga npe4ocraBs rlenfi, o6eu or ycnyrrrre, rrocot{eH[ B TexHuqecKoro flpeanoxeHue
(flpuloxenne J'(e 2), xa.recrneHo rr B cpoK B crorBercrBrre c ra3HcKBaHH.sra sa 3axosa la
ene(TpoHHHTe cro6uleuue L Ha noA3aKoHoBrrre HopMarI.IBHu aKToBe, petynflpaulrr ra3u
AefiHocr, Knay3I,ITe Ha Hacrosulus AoroBop KaKTo rr c rr3l4cl(BaHLIrra 3a KaqecrBo, nocoqeHu
B pa3peueHuero sa I{3IIbJIHI4TEJLfl ;

10.4a npegocrana <fuxcupauu re:rerpouulr yc:ryrlr (POTS u ISDN), Kor.rro Aa orroBaprr Ha

cneAHr{re crequrfuxaquu - rere$oHux - 3,1 kHz,l20 ohm (ETS 300 I l1), relerparc rpyna -
G3 u aa ca ctBMecrraMrr c o6opy4aanero sa B:s:loxurens. fracog uaprupyrurarop CISCO
3825, Parnpe,qerurel rparpnra Ha MoAeMrrre CISCO Catalyst 3560, KoHsora CISCO 2960G,
CISCO VG-224 (aua.norona vacr);
12. ga ocurypma [GnHa cBrp3aHocr Ha norpe6rrren[Te K6M Apyrfi Mpexr.r B crpaHara r.r

uyx6uHa - Sr.rrcupaHu lr uo6u,ruu.
13. 4a ocuryprna [r,JrHa cB6p3aHocr 3a ocatuecrBflBaHe Ha Bxoarrrlrr u ,r3xoasrrru rJracoBr,r

renetfonua u Saxc o6ax.qaHus or t KEM Qrlr<cupauara o6rqecrneHa enexTpoHHa
cr,o6ulure.rua upexa Ha H3n6rHHTenq.

14. ga oclrrypu Br,3MoxHocr 3a oclruecrBcBaHe Ha BxoAculu la r-r3xoArrqfi rJracoBl,r rele<[ouuu
u Qaxc o6aNgauur or lr xru xpafiHu uorpe6ure.ru Ha Bcr.rrrxr,r Harlxonarsn uo6u:rsu, HiBeMHir
H Apyrn HarlrroHurJrHll @uxcupauu upeNu.
15. ga ocurypn 863MoxHocr 3a ocruecrBcBaHe Ha Bxoarurlr Ir H3xoaqllu fJracoBH TeneOoHHH

u Qaxc o6axgaHrrq or H KrM MexIyHapoaHrr rrlo6u:rHu, HiBeMHr,r u @urcupauu lrpexu.
16 4a ocurypra Ba3MoxHocr 3a.qocr6n Ao HarrpaBneHlu c uereorparfcxu HoMepa;
18. npu u:rpaxgaHe Ha AocrBn r.r flpexBbpnf,He Ha HoMepa, Aa He Aonycxa r]pe*bcBaHero Ha
ycnyrure npea pa6oruo BpeMe - [oHeAenHr,rx Ao rrertK or 08:00 ao l8:00 rr,. 3a BpeMe no-
ar,Jrro or MaKcrrM,tJIHo aolycrltMoro B ctorBerHHTe HopMarHBHrr parlopea6u orHocHo
rrpeHocItMocTTa Ha HoMepaTa.

19. ga ocurypu 3a cBo, cMerKa rr3rpax.qaHero Ha Aocr'na u o6opy4nauero, KaKTo r,r Aa
cGrnacyBa uurep$efica or Mpexara sa Irl:nrlsureJu H H,uruqHoro o6opyanaue
(nxmouurelno reletfouunre rleHTpaL'rrr, relerfonnu anaparu) sa Hapo.ryHo cr6panlre Ha

Peny6luxa Br,lrapur lr JIe.re6Ho Bt3craHoBHTeJrH a 6asa Ha HC - Beluurpaa, Karo roBa
u3fpaxaaHe e rr3rlsno 3a cMerKa ua I,l3nr,:rglttels, BKrIoqI4TerHO HeTOBOTO HHCTanIIpaHe r.r

xouQurypupaue, roecr 6er 3arrnaqaHe Ha cB6p3aHHre c roBa eaHoKparHl Hn MeceqHH

TAKCH.

20. aa ocuryptBa Bb3MoxHocr 3a pa3rxrrpeHrre u pa3Br{Txe Ha ycnynrre! BKnrorruTerHo
npeMecTBaHe Ha Apyt aApec B AaaeHo HaceJreHo MqcTo, 3aMeHrHe Ha eAHH TIr[ CB]p3aHOCT C

Apyr, yBenr,rqaBaHe Ha r.r3IoJr3BaHe Ha o[ucaHl.rre, nocoqeHrr e Cnficrx J,l! I raualu, xarro l.r

go6anrnero Ha Ao[EJIHrrenHa cB6p3aHocr sa o$ncure.
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21..qa rpeaocranr no4po6uo enexTpoHHo MecerrHo r,r3BJreqeHrre, 4o6aarue Ha HoBr.r a6osaur
(a6ouarnu H BGTpeuHo yqpex,(eHcKrl uouepa), KaKro r.t r.{3Bax,4aHe sa a6ouarr - 6e:
aonbJrHrrTeJrHo 3an JrauaHe.

22. aa tpeaocraB.s Ha Bb3roxurenc exeMeceqHa cnpaBKa 3a rr3pa3xoABaHure/guxulrure
cpeAcrBa BaB Brrla u Ha alpeca, rocoqeH s Cnucrx J\s I - Cnuctx Ha ycnyruTe H a.qpecrrre

Ha fipeaocraBsHe.

23. ga ocuryptBa c[paBoqHr4 ycnym, orHacqur]r ce Ao a6oHarHrrre HoMepa, KoAoBe 3a

aBroMarr.rrrHo BbrperxHo r,r MexAyHaporHo ur6upaue, rleHu H ApFa noao6sa l+rSopuaqr.rr,
cBbp3aHa crc cro6ulrrrelHrire ycnyru Ha oneparopa.
24. ga ocurypu tarra3BaHero Ha ctrrlecrByBarrrure reorparfcxu HoMepa, nolsuauu or Hapo4uo
cr6paHxe ua Peny6:rr.rxa Brarapur H Jleqe6Ho-sr,:craHoBureJrHa 6ara na HC - Be.lNHrpan
(parnpe4e:reuu crr,,lacHo Cnucr,xaHa ycnyr res aApecure Ha rrpe4ocranrue), H 3ana3BaHero

Ha nor3BaHHre Ao MoMeHTa ycnyfH, Karo reorpa(bcKr.r HoMepa I,I opraHrr3aurrfl na DDI, raro
ce rapaHTupa [bJrHa npeHocuMocr. 3anageaHe Ha ctrrlecrByBauu, HoMepaqrroHeH rrJraH Ha

Br,glroxurens H crpyKTypara uy (aurouaruuen sxoa), (aro BcrrqKH erHoxparHlt
nrpBoHaqanHu pa3xoAlr, ronro 6axa Mornr4 Aa BE3HltKHar npr{ npelocraBrHero Ha

rplrxcrpaHn relerfoHuu ycnyrH 3a Hyx,qure ua Hapo4uo cb6paHrre na Peny6,rnra Ernrapar
u JIeqe6no-srscranosrlrerua 6a3a na HC - BenlrHrpaA ca u3rlqno 3a cMerr(a Ha I4gnr:rHr1renq
It B nor3a na Btl,toxnterq.
25. aa ocurypu r:apuSupaue Ha pa3roBopr,rre u npeanoxeHfiTe 6elnlaruu Mr.rH],rr.r, KaKTo

cnerBa: neplrol Ha uaualuo rapurplrpaHe - cnopeA x3r.rcKBaHlrsra Ha KPC, c.ne4 rona orqrzraHe
Ha BCqKa CeKyHAa.

26. npe4ocraneru,rre rraKeru or 6egnrafiru Ml,tH]Tr.{ 3a pa3toBopH K6M orreparopu a peny6lr.txa

Etlrapur MeceqHo .qa Morar ra 6taar rroJr3BaHla o6u1o or Bcuqxrr pa3roBopHr,r JIlrHI,Ir{ 11o

Cnucrr J\! I - Clucrxa ua ycnyrrrre r.l aApecure Ha npeaocraBqHe.

27. ga tpeaoctaBu B63MoxHocr la ocro6ogeno or 3arrnarqaHe BpeMeHHo cnr4paHe Ha

rererfoneu flocr unx rpyna or cnr4ctt<a Ha ycnyrr,rre r,r ar4pecr,rre Ha npeAocraBrHe.
28. aa npe,4ocraBrl B'r,3MoxHocr ra ocno6ogeHa or 3a[JrarrlaHe cMflHa Ha releQoHeu uouep.
29- aa ocurypu BB3MoxHocr 3a rrAeHTr.r$r4Karlu, Ha BxoArrrlr4Te H r43xoAsu_(H o6ax4aurar
(CLIP - crarraecurMa c r.r3[oJr3BaHoro or Brgnoxnren, 06opyABaHe), raro ugeururplrxaquera
aa ce IIpeaaBa oT r,r K6M MpexHTe Ha ocTaHiIJII{Te TeneKOMyHrrKauIIoHHr,r AOCTaBT{14UU.

30. ga upe:eu'rupa u u4eurut[uqupa Quxcupanure reorparfcru HoMepa caMo raxa! KaKro ca
onrrcaHv B crructt<a Ha ycnyrr,rre u alpecrrre Ha [peAocraBsHe. HeAonycruMo e reorpa$cxz
HoMepa Aa 6r,gar nperenrupaHu rroA pa3nnqeH HoMep.

31. npoaxrunHo.4a ce cneAr.r c'r,crorHliero Ha [penocraBsHuTe ycnyrr4, Karo Ba3Jroxrrrenrr
tpl6sa aa 6rge ynegoumaH [p]r orna.rlaHe Ha HsKos or ycnyrnTe 3a [oBeqe or 4 .raca.

32. ga npegocraru uuQopuaqu, 3a MeroAa Ha rapuQupaue - ycnoB[.f, 3a orrrHraHe Ha

crofiHocrra Ha pa3roBopa: fieprroA ]r crofiuocr Ha Haqa!'rHo rapu$upane Ha pa3roBopa,
oTqt{TaHe Ha flpoa6nxHTenHocTTa Ha pa3roBopa.

33. aa npegroxu [naH 3a MHtpaur4r 3a flpeaocraBaue Ha t[uxcupauara relerpouua yc:ryra.
34. ga pa:no,rara c o6urecrseHa rfuxcupana releifoHua rrapexa c uaquoHa:ren o6xnar.
35. ga parnonara c qegTtp 3a aeHoHoruHa rexHuqecKa rro&rlptxxa r.r Aa ocHrypsBa
HenpeKtcHaro o6cryxeaue B pexuM 24 uaca n geHououlrero, 7.qnfl s ceAr\.ruuara, 365 AHlr e
roArrHaTa.

36. ga pa:nolara c6c crrcTeMa Help Desk (cncrerr.ra 3a aBToMaTrrrrHrl nOru$lrxaqnn rrpn
perHcrprrpaHe, axTyanr.r3ripaHe, ecxiuau.t.s l,r peuaBaHe Ha rrHurueurn). Help Desk cucrenara
rp{6Ba Aa no3Bo.rrrBa perucrpr4paHe Ha 3arBKr.r 3a r.rHurrAeHT}r ocBeH rro reneQoH lr e-mail,
Aocr6[eH 3a oropl,I3upaHlt IlpeAcraBr,rre.[u ua Btgloxurelq. ,
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37. ga ocurypt4 cbBMecruMocr MexAy co6crseuara cr.r Mpexa u o6opy4nauero ua
Brgroxnre;rs no xapaKTeprrcrr.rr<lt ua uHreprlefic u clrrna.nulauns, Kor.rro Aa no3BonrBar
npeaocraBrHero Ha (br.rKq.rpaHara reretpouna yclyra.
38. npn npe4ocraBrHe Ha Qurcnpauara re:re$onHa ycnyra Aa BKnroqu 6elnlamo:
- I4sqaxsaHe H 3aAl,pxaHe Ha noBr.rrBaHero; lrgenrurpuxaquq Ha roBr.rKBaHero (CLIP, CLIR).
- Yc.ryrr.r 3a ocbrrrecrBrBaHe Ha cleurHr, [oBr.rKBaHHq 6esrrareH Aocran Ha xpafinure
rorpe6ltreau 4o ycnyrr,rre 3a cnerllH [.t rroBIrKBaHllfl .

- flogpo6Ho MeceqHo r43BJreqeHI,Ie 3a flor3BaHrrre ycnyflr,3a ncexlr relelponeH Irocr r,rJrrr

rpyna, BKnroqr.rreJrHo H B eJreKT poHeH BHA - rlpt.t [or{cKBaHe ot Brsroxurerq.
- ,I[o6anrHe Ha HoBH a6oHarr.r H u3Bax.4aHe Ha a6oHaru or KopnoparrrBHara rpyfla.
- I4snorgsaue Ha Help Desk czcreua (cucreua :a perlrcrpr.rpaHe Ha rrHrttraeHrr.t 14 ylpaBneHr,re

Ha rroAlpbxxara) c riHrerprlpaHa Trouble Ticket.

O6utH noasa rl 3a.trr,J'rategllq na Bb3JIOXHTE Jtfl
V.n. 26. Bb3JIOXI,ITEJI.IT uMa rpaBo:
1. 4a usucxna u aa flonyrraBa Yclyrure B yroBopeur{Te cpoxoBe, (onurrecrBo H KarrecrBo;
2. ga xourpolupa u3ntJrHeHr.rero Ha noerr4Te or Z3fIbJIHZTEJUI aa4:uxeu u, B r.q. Aa

cna v Ea flonyqaBa ran{opruaqua or I43IIbJIHI,ITEJI-fl nper qeaur Cpor ua.(oronopa, ulu
aa rr3BrpuBa npoBepKr.r, npu ueo6xo4unrocT 14 Ha MrcToTo Ha r43rrr,JrHeHr4e Ha AoroBopa, Ho

6eg c rosa aa npeqr,I Ha r-r3IIBJIHeHHero;

3. ga nsucxna, npH Heo6xoarrMocr l, rro cBo, nperreHKa, o6ocHoBKa or crpaHa Ha

I43IIbJIHHTEJIX ua ugrorseHr,rre or Hero orqerrr HJul ctorBerHa qacr or rqx;
4. aa utucxya or Z3IIIbJIHI4TEIIII npepa6orn a*e :z.rl4 4opa6ornaue Ha Bcexrr or orqerr,.rc,
B ctorBercrBrre c yroBopeHoro s ,1r.29 or ,{oroaopa;
5. ga He npueue HqKofi or orqerr,rre, B ctorBercrBr4e c ytoBopeHoro s ,tr. 29or,[oronopa;
6- t cttylail qe (oHcrarHpa HepeAHocrH, flpoflycKlr r.rJrrr HeraqecrBeHo I43n6JIHeHHe Ha

ycJryrure, [peAMer Ha AoroBopa, Aa yBeAoMr,r ne:a6asno Iil3tl}JlHLlTEIl/, sa

lpeanpr.reMaHe Ha c6oTBeTHr4re MepKH.

9,r. 27. BI3"IIOXUTELflT ce 3aAbJtN(aBa:

1. ga npnerr.re r{3[ulHeHuero Ha ycnyrlrre, Koraro orfoBap, Ha AoroBopeHoro, tto peaa u rrprr
ycnoBrr.sra ua ro:u .{oroaop;
2. ga zantatu na I43IIIbJIHIITEJII I{euara B pa3Mepa, flo peAa H npr{ ycnoBrrflra,
npeAB[.qeHH a rotu !,oroaop:
3. 4a npe4ocranu u ocurypr4 Aocrtrr Ha I43|I:bJIHI4TEJL Ao r.rHlbopMar1r4flra, neo6xo4uua
3a x3BbprxBaHeTo Ha ycnyfr4re, rrpeaMeT Ha AoroBopa, IIpIl crra3BaHe Ha oTHocrrMrrre
H3I.ICKBaHrfi rrJrrI OfpaHHqeHIry CbfJracHo IIpHnoxr,rMoTo flpaBo;

4. ga nazu noBepr{renHa Konrf u4euqua,ruara nurfopvaquq, B crorBercrBHe c yroBopeHoro
s \1. 42 or AoroBopa;
5. 4a oxa:na cr4eficrBt,te sa l{3lllbJIH}4TEJUI nrn nprsra c r,r3n6JrHeH}rero Ha.rosu !orouop,
BKJItoqfiTerHo u 3a orcrpaH.sBaHe Ha BT,3HrrKHaJIL npeqKu rIpe.q l43nbrHeHr.Iero Ha AofoBopa,
xoraro I,13flb JIHLITE 11 AT rorcKa roBa;
6. aa ocso6oAu npeacraBeHara or I,I3IIIbJIHI4TEJIfl fapauque 3a r,r3[6JrHeHrre, cbrJracHo
Kray3rrre sa q:r. 17 or .{oronopa.
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VI. TIPEAABAHE II IPIIEMAHE HA I,I3TIT,JIHEHI4ETO

r{,r. 28, llpeganaHero Ha r.r3rrlJrHeHr,rero ua Yc,ryrure 3a Bcel<H orAeJreH MecerreH nepuoA ce

aoKyMeHTr.rpa c npoToKon 3a npHeMaHe H rrpeaaBaHe, ro ro ce noanHcBa oT npeacTaBuTeJrlr

Ha Bb3JIO)i(IITEIIfl U l43llTllHllTEllfl, B ABa oplrrrrHzrnHH er(3eMnnrpa Do eAr.rH 3a BccKa

or crpaHr.rre (,,llpueuuo-npeAaBareJreH npororo,r"), B AecerAHeBeH cpox cneA rlonyqaBaHe Ha

orqera rro qn. 9, a,r. l, r. I

vII. CAHKIII.III IIpu HEI|3IIT,J'IHEHLIE

ll,r. 30. IIpu lpocpoqBaHe r43rrbnHeHr.rero Ha 3aAtnxeHr.trra no ro3H !orouop, HeH3npaBHara
Crpaua gurxlr Ha rr3npaBHara Heycrofir(a B pa3Mep Ha O.5o/o (nyna qr,ro u ner na cro) or
AGnxr.rMara 3a Bcexr.r orAeJreH c:ryuaft cylra 3a H3BbpureHara yc.nyra 6er A,4C :a BceKu aeH
ea6ana, uo He rroBeqe or 30 o/o (rpngecer ua cro) or crulara.
vr. 31. flpu roncTarupaHo nouo unr.r apyro HeroqHo lrJrH qacrr,rqHo rr3nrrHeH[e Ha
r.r3BcprxeHa ycnyta sna llplt orKjroHeHHe or rr3HcKBaHr.rrra sa B'b3JIOXHTEJLII, nocoqenu n
Texnuqecxara cnequtluxaqur, Bb3JIOXI4TEJITT utra npaBo Aa rrolrcKa or
I43nTIlHUTEllA aa s3 :"r,Ht4 r43rlqro r.r KaqecrBeHo c.r,orBerHara yc,ryra, 6er aa Abnxrl
AOrrsnHI,ITenHO Bs3Harpax.qeHxe ra'rooa. B clyuafi .re u nonropHoro r,r3rrl,JlHeHr.re Ha ycnyrara
e HeKaqecrBeHo, BT)3JIo)fl,ITEJUIT un,la npano 4a aarbpxr.{ rapaHrlrrrra 3a rr3nBJlHeHrre r{ Aa
[peKpaTr4 aoroBopa.
9,r. 32. flpu parna,rrue ua .(oroBopa nopaAn BHHoBHo Her,r3[aJrHeHr.re Ha Hrxor or Crpauure,
nuuonuara c'rpaHa Abnxr4 neyc'rofixa B pa3Mep sa 30 "/o (rpu4ecer ua cro) or crofiuocrra sa
!oronopa.
tlr. 33. Bb3IIOXI4TEJUIT uua npaao Aa yA6pxr.r Bcrxa AbJrxr4Ma rro ro3u florouop
neycrofixa qpe3 3aAspxaHe Ha cyMa or fapauqurra 3a rr3n'r,rHeHrie, Karo yBeaoM14 rrr.rcMeHo
I,I3fIbJIHI,ITEJUI sa roaa.
rl.n. 34. fllaqanero na ueycrofixr4re, ytoBopeuH n rorlr ,{or.oaop, He orpaHr,rqaBa flpaBoro Ha
rr3npaBHara crpaua 4a mpctt peanHo }i3[sJrHegue u/uttu o6egule.reHlae 3a noHeceHH BpeAr.I u
npolycHaTr.r [oJI3t4 B rro-roJlrM pa3Mep cbrnacHo [pHJIoxrIMoTo fipaBo.
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rlr. 29. (1) Bb3JIOXHTEJITT rlua npaso:
1. aa npueue r43rrr,lrHeHlrero! Koraro ortoBapq Ha AotoBopeHoro;
2. xoraro 6r4ar yc,anoeeHx HecborBercrBr,rg Ha H3rrt.lrHeHoro c yfoBopenoro nllr 6rgar
KoHcrarr.rpaur4 HeAocrararlu, Bb3JIOXI4TEJI-8T rr.roNe Aa orKaxe npueMaHe Ha

rr3n6lHeHr.reTo Ao oTcTpaHrBaHe Ha HeAocTaT'r,uHTe, KaTO Aa,4e nOAXOAqTTI CpOX 3a

orcrpaHrBaHero rrM 3a cMerKa ua Il3llTllHI4TEJlS1,
3. 4a orxaxe aa npueMe H3rrr,JrHeHuero rrplr cl,xrecrBeHH orKJroHeHHq or aotoBopeHoro, B

cryvafi, ue KoHcrarr.rpaHr.rre Helocrarbuu ca or raKoBa ecrecrBo, qe He Morar Aa 6r,aar
orcrpaHeHr.r B paMKure Ha cpoKa 3a H3n6JrHeHHe no loronopa, KaKTo r, I(oraro pe3ynraTr,T or
rr3rrr,JrHeHr4ero crasa 6esnore:en ra Bb3JIOXHTEII-fl .

(2) Oronvareluoro nplreMaHe Ha u3nbJrHeHrrero ua Yc,ryrure no roan !orosop ce H3Bl,prxBa
c [olnr4cBaHe Ha oKoHqarereH flpueuo-npeAarareJreH nporoKojr, noanHcaH or CrpaHure n

cpoK Ao l0 (aecer) AHH cnea u3rHqaHero Ha cpoxa Ha r{3nr;rHeHue no v.n. 5, a,r.l or
.{oronopa. B c:ryvai, r{e KtM ro3r,r MoMeHr 6r,Aar roscrar[paHu Heaocrartuu B

rl3rrsJrHeHr{ero, Te ce onllcBar B oKoHqarerHlre flpnevo-npeaaBareneH nporoKoJl H ce
ONPEACI-I IOAXOA'III CPOK 34 OTCTPAH'BAHCTO I'M HIH HAJIAI'AHETO HA CAHKUHfl CbIJ]ACHO qJI.

30 - 34 or [oronopa.



VIII. TIPEKPATqBAHE HA AOTOBOPA

rlr. 35. ( I ) Tosu floronop ce npeKparrBa:

l. c usruqaHe Ha cpoKa Ha AoroBopa unu c AocrrrraHe Ha Mar(cr,rMaJrHo Aonycrr.rMara Crofinocr
na .{oronopa;
2. c ygnr,rnennero Ha BcHqKr,r 3a,(anxeHrr.f, Ha CrpaHHTe no Hero;
3. npu uacmnBaHe Ha nr,,rua o6exrHsHa HeBb3MoxHocr 3a rr3n6JrHeHr{e. 3a r(oero
o6crosrercrso 3acerHarara Cr-pana e AntxHa Aa yBe,4oMl, Apyrara Cr:paHa n cpox ao 7
(cegeLr) aHu or Hacr6rrBaHe Ha HeBb3MoxHocrra r{ Aa npeAcraBn Aoxa3arencrBa;
4. npu npexparrBaHe Ha rcpHAr{qecxo nurle - CT paua no loronopa 6ea lpanonpuelrcrBo, rro
cMr-rcsJra Ha 3aKoHoIaTencTBoTo Ha abpxaBaTa, B KosTo CGoTBeTHOTO Jlr{qe e yCTaHOBeHo;

5. nplr yc.tonurra no qJl. 5, al. l, r. 3 or 3axosa 3a r,rxoHoMuqecxure u Quuancoalrre
orHoureHus c App(ecrBara, perucrpr{paHr.r B roprrcAr,rxrluu c npeQepeuqua,reH AaHG.reH
pexHM! KoHTponHpaHure or rflx nHua u texHure geficlBI{TerHr,r co6crseHuuu.
(2) !oronopr,r Moxe Aa 6tge npexparen:
l. no B3alrMHo cGruracue ua Crpautre, r,r3pa3eHo n nucueua lpopua;
2. Koraro 3a t'l3nbnHI4TEJI.fl 6rge orxpuro npor.r3Bo.qcrBo ro HecrcroqrerHocr HJrH

rI,IKBI4AarIuq - rto HcKaHe Ha BcrKa or Crpauure.
3. xoraro I,l3fllbJIHI4TElIAT crrcreMHo Hapy[raBa 3aAtrxeHxsra cu no .ir. 25 or
Hacrorruuq Aoronop (noaeue or rpu ntrrr B paMKr4Te na e4rau ueceq).
4. nplr Hecrra3BaHe or l43II:bJIHI4TEllf, sa 3alqGnxeHr4sra My no qn. 4l or uacrorulru
aofoBop.
rrrr. 36. (1) Bcsxa or c'rpanure Moxe aa pa3Bilnu .{oronopa flpu Br4HoBHo Herr3rrtJrHeHr,re Ha

cBrrlecrBeHo 3arr,nxeHl{e Ha apyrara crpaHa no .{oronopa, flpr4 ycnoBrrrra rr c [ocneaHrrHTe
cr,DlacHo q.r. 87 u c.n. ot 3axoua la sagbrxeHucra E aoroBopHTe, rrpe3 or[paBsHe Ha rrHcMeHo

rrpeAylpexleHlre or rr3npaBHara Crpana 4o Herr3npaBuara u oflpeAerqHe Ha noAxoAflu.l cpoK
3a LI3nGJIHeHrre. Paaga,rcHe ua .{oroeopa He ce aorrycKa, Koraro Helr3rbnHeHara qacr or
3aAbI)I(eHHeTO e He3HaqHTeJlHa C ODIeA Ha r.rHTepeca Ha x3npaBHara crpaua.
(2) 3a qe.nure Ha ro3H floronop, Crpanrare ule crrfiTar 3a BHHoBHo HeHsnbnHeHHe Ha

cutecrBeHo 3aIlrxeHr.re sa I43fIbJIHI,ITEJUI sceru or creAHxre cJryrrar4:

I . xoraro I43IIbJIHHTEn-fl T se e 3anoqHarr rr3nuHeHnero Ha ycnyrure n cpox 4o 2 (ana)

AEH, CIIHTAHO OT AATATA HA BJI}I3AHE B CI,INA HA IOTOBOPA;

2. LI3[ITILHLITEJIjIT e npeKparlrn Il3nEJIHeHrrero ua Ycrynrre 3a noBerre or 2 (4oa) len 6er
rlpeABapurenHo Aa crrnacyBa restl Aeficrsur c Bb3IIOXI,ITE ]IA u 6et ga ce cro6paau cr,c
3ilrBeHHTe nOpAqI(H 3a npeBoa;

3. IZ3nbJIHI4TEJI.flT e nonycHar crulecrBeHo orrurouesue or Yc:ro B:y,yrra 3a t,t3rr6rrHeHue Ha

rropr'qKara, Texnuqecrata cnequ0Hxarrns u Texur,rqecxoro flpernoxeHne.
(3) BTT3nOXHTEJI-flT uoxe aa pa3Bana loronopa caMo c nt,tcMeHo yBeAoMneHHe Ao
I,BIbIIHI,ITEJI fl u 6ez la My AaAe AonbnHureJreH cpoK 3a r.r3nbJrHeHr,re, axo rropa,4r-r 3a6aBa

Ha U3IbJIHI,ITEIUI ro e craHirno 6e:nore:Ho rrJrr.r aKo 3aAtJrxeHnero e rpr6aa,ro ga ce
rr3II6JIHH HerrpeMeHHO B yroBopeHoTo BpeMe.
tl.n. 37. Blb3JIO)l<VTEllflT npexparrsa floroBopa B cnyqaure no qn. I 18, a:r.I or 3OfI, 6e:
Aa Arnxu o6eeulereHre ua I43fl6llHI4TEllf sa rpertpfieHr.r or npe(parrBaHero Ha

.{oronopa BpeAr.r, ocBeH aKo nperparrBaHero e Ha ocHoBaHHe q-1. 118, a,r. l, T. I or 3Ofl. B
rocJreaHr4, c:ryvaft, paruepcr Ha o6e:rqereulrero ce ortpeaens B flporoxon nnu
cnopa3yMeHue, [oAnucaHo or Crpanlrre, a rpa HenocrrrraHe Ha crrJ]acfie _ [o pela Ha
Knay3ara 3a pa3perrraBaHe Ha cflopoBe no ro:n {orooop.
{,r. 38, Brs BcHqK, cryrra Ha rrpeKparrBaHe ua lorooopa, ocBeH nprr flpe*par.sBa,e Ha
rcpu.quqecKo anqe - Crpana no loronopa 6es [paBonpr4eMcrBo:
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I . Bb3JIOXIITEIIflT u I43IIbJIHI,ITEJI-fl T crcrassr KoHcrarHBeH rrporoxorr 3a

r.r3BbprrreHara K'r,M MoMeHTa Ha flpexparrBaHe pa6ora ]r pa3Mepa Ha eBeHTyirnuo ,4r,Jrxr,IMIrre

IInau{aHufl; r.t

2. Ll3IlT JlHlIT EJII T ce 3aAbrrxaBa :

a) Aa npeycraHoBr4 npelocraBsHero Ha Vc,ryrure, c [3(]nor{eHrre Ha raKuBa Aefinocrlr,
KaKBr{To Moxe Aa 6tAar neo6xoAr,lMr4 r,r nor{cKaHH or Bb3JIOXI4TEJI.fl:
6) ga npe4aAe Ha BTT3JIOXIZTEIUI scu.rxu neo6xoguun orverr.r/nporoxoJ'lu! r.r3rorBeHu or
Hero B r.r3[6JIHeHHe Ha AoroBopa ao aarara Ha flpeKpartBaHero; r.r

n) aa nrpue Ha Bb3JIOXI4TEJI-II scrqxu aoryMeHrH u Mareprranu, xouro ca co6crneHocr Ha

B:b3JIOXI,ITEJI9 u ca 6u:lu rpeAocraBeHu na H3fI}JIHI,ITEIUI sr,s Bp63Ka c rrpeAMera Ha

.(oronopa.
9,r. 39. flpu upe4cpovuo rpexparrBaue ua floronopa, B:BnOXI,ITEJI-flT e Amxeu Aa
3arrrarr.r sa I,I3IIbJIHI4TEJUI pea,rno r43r'r,JrHeHure r,pnerra rro ycraHoBeHru peA ycnyru.

IX. OETTIU PA3TTOPEABII

.IIerbusuDanu noHqrliq H TbnKyBaHe
rfu. 40. (1) Ocnen axo ca ge$nHupaHu H3pHtrHo no apyr Haqr,rH B ro:u ,{orooop,
Ir3nor3BaHHTe B Hero floH.f,Tr.r.f, rrMar 3HaqeHuero, AaAeHo r4rr e 3Ofl, ctorBerHo B JrereurHrrre

Ae(brrHxqlau B ,4o[6JrHHreJrHr,rre parnope46u na 3Ofl ulu, aro HrMa ra(r,rBa 3a H.f,KoH noHrrr4,

- cnope.q 3HaqeHHero, Koero rrM ce [prlAaBa B ocHoBHrrre pa3nope46u Ha 3ofl.
(2) tlpu [porr.rBopeqfle Mexly pa3nr.rarHlr pasnope46u r4lr4 ycnoBr4s, cr,A6pxa IH ce B

,{oronopa u flpuroNeuurra, ce npr4narar cJreAHure npaBr,rna:

1 . cneqlraruu're pa3nopea6r{ r4Mar rrpeAr.lMcrBo npeg o6uuT e paanopeg6n;

2. parnope46ure ua flpn,roxenurra r.tMar rrpeauMcrBo npeA pa3rroper6HTe ua .{oronopa

CnaggaHe Ha flpunoxHMrr HopMu
rlr. 41. IIpu It3rnJrHeHliero ua .{oronopa, H3nbIHI4TEJUIT [u neronure no4u:nr:trurenu]
e AJruxeH [ca 4:rr,xnu] Aa crta3Ba[T] BcrrrrKu rrpuroxr,rMu HopMar[BHr,r axroBe, paanope46ra,

cTaHAapTrr rl 4pytv tt3ucKBalJuq, cBrp3aHr.r c npeAMeTa ua florouopa, [.r B qacrHocT, BcrrqK]r

[pl4noxr,rMH npaB]Ina 3t4cKBaH 9, cB6p3aHu c ona3BaHe Ha oKonHaTa cpeaa, coqrraJlHoTo 14

TpyAoBoro rrpaBo, nplrnoxr,rMr.r Kore(rr,rBHr,r clopa3yMeH fl ult4tt4 parnope46u ua
MexlyHapoAHoro eKoJtoruqHo, coqxaurHo H rpyAoBo flpaBo, cr,rJracHo flpuloxeulre J\! 10

x'rrr.r qa. 115 or 3ofl.

Kondnaqsqua.ruocr

{,r. 42. (1) Bcsxa or Crpauure lo rour loroeop ce 3aA6nxaBa !.a fla3l. B roBepr4renHocr H

Aa He pa3Kpr.rBa r.rnu pa3lpocrpauraa r.rntfoplraqur aa 4pyrara CrpaHa, craHaJ'la rr3BecrHa rrpu
rrJrri no noBoA u3ntJrHeHrrero Ha .{oroaopa (,,KouQ[geuq[alHa uneopuaqua.,).
Kon$lr4enuua,rHa r.rH(bopMarlus BK-rrroqBa, 6er 4a ce orpaHr.rrraBa no: BcqKaKBa tpznaucoaa,
TbpfoBcKa, TexHr{rrecKa nv AptTa uurpoprr,raqlrr, aP,arv3r4, c.r,craBeHr.r MaTepr.ranrr,

ir3cneABaHr,rr, aoKyMeHrr.r nt4 Epyrlt MarepHirn , cBT,p3aHu c 6u:ueca, y[paBneHr{ero r4nrr

AeilHocrra Ha.rlpyrara Crpaua, or KaKBoro r.r Aa e ecrecrBo r.rJrr.r B KaKBaro lr 4a e $opua,
BKnroqLITeJIHo, tfr.ruauconx H olleparr,rBHH pe3ynrarr.r, [a3apr.r, HacrorIqH r.rnu I]oreHuHarHLI
KJIHeHTI4, co6crneHocr, Meroar.r Ha pa6ora, nepcouan, AoroBoplr. aHraxr,rMeHTl.r, [paBHH
BI,IIpOC]i rnr4 crpaTerr.rH, npoA]r(Tn, npouecH, cBap3aHu c aoKyMeHTauns, qepTexr4,

cneqr.rrf uxaqun, Ar,rarpaMrr, rrJraHoBe, yBeAoMneHrrr, AaHHr.r, o6pa3r_lu, MoAenu, Mocrpr.r,
co$ryep, coQryepH[ [punoxeHr,rq, KoMnror6pHr., ycrpoficrna rnr.r Apyl-u Marepuar htu
3a cv unv rpyra unQopuaqua, He3aBr.rcr.rMo AaJIH B [rlcMeH I4nr,r ycreH BHA, HnH cbAtpxaua
ce Ha KoMnrcTbpeH .qr4cK HJrr{ apyro ycrpo crao.
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(2) C lrrurcveHue Ha cn)Ararrre, nocoqeH[ s an.3 Ha ro3rr u.:reH, Kourf ageHurlaJrHa

uuQopuaqu.r Moxe ,4a 6r.4e pasxpl,Isalra caMo cJrea flpeaBaprrrenHo I]ucMeHo ogo6peHue or
Apyrara Crpaua, Karo roBa cburacue He Moxe Aa 6rAe orxasaHo 6e:npnunuuo.
(3) He ce cqr.rra 3a Hapyuenne Ha 3aAbJrxeHurra 3a Hepa3KplrBaHe Ha Kourfnaeuuualua
rHSopuaqur, roraro:
I . r.rHQopruaqnara e craHaJra Jru craBa ny6ln.ruo AocrtrHa, 6e: napyuaaaue Ha ro3r,r

.{orooop or Korro r,r Aa e or CrpaHure;

2. uuSopvaqrarra ce Ir3I4c(Ba rro cuJrara Ha 3aKoH, [punoxr4M cnplMo Koqro u Aa e or
Crpauure; unu

3. npe4ocranruero Ha riHQopMaquqra ce rl3HcKBa or perynaropeH rrnx Apyr KoMnereHreH
opraH r4 c6orBerHara CrpaHa e An6xHa Aa It3n6nHx raxoBa lr3lrcKBaHe;

B cryvaure rro roqKr,r 2 ulu 3 Crpauara, Korro cneABa Aa npeAocraBr,r nutfopuauurra,
yBeAoMrBa uesa6anuo 4pyrara Crpaua no AoroBopa.
(4) 3a4r,nxeurasra rro ra3rr Knay3a ce orHacsr Io V3IIT]IHLITEJIII, ncuvxn xeroer.t

noAereHr.rc, KoHTponlrpaHrr or Hero, Suprura r.r opraHu3aurrfi, BcHrrKr4 HeroBH cJr),r(r4renr, u
Haerrr or Hero $[3r{qecKr.r flnu rcpuluqecK}r JrHrIa, Karo H3n:bnHI4TEJIflT orroeapr ra
rr3naJIHeHHeTO Ha Te3r{ 3aIsnXeHH' OT CTpaHa Ha TaKHBa JIHIIa.

3agr:rxeunrra, cB6p3aHr.r c Hepa3Kpr{BaHe ua KouQngeuqua,rnara nurfopuauu, ocraBar B

cvna crea [peKpaTrBaHe na .{oroaopa Ha KaKBoro r.r aa e ocHoBaHHe.

fIy6,ruuHu H3sBne*us.

9,r. 43. I,l3IIbllHI4TEJIrT HcMa npaBo Ia 2'ala ny6nuqHu rr3flBre:r.ns u cto6uleHur, 4a
pa3(pr4Ba riJrr.r pa3rJracrBa KaKBaro u ga e uH$opuaqus, Kosro e flonyqun Br,B Bp.r,3Ka c
rr3BT,prnBaHe ua Yc,ryrure, [peaMer Ha roru floronop, He3aBrrcrrMo AzL'rr.r e Bb3 ocHoBa Ha

AaHHra u Mareprranrr ua BIb3JIOXI4TEJII utru Ha pe3ynrarr.t or pa6orara ua
l43ll.hJlHVlTElIA, 6er npegraprrerrHoro rrncMeHo ctrraclre na Bb3JIOXIITEIUI, Koero
cbrJract.te HrMa Aa 6T,Ae 6esnpuvunuo orKa3aHo HJrr, 3a6aBeHo.

Anropcrn npara

9"r, 44. (l) Ctpauure ce cBruracqBar, Ha ocHoBaHr4e 'r.n.42, a..r- 1 or 3arosa 3a aBTopcKoro

npaBo ,r cpoAHr.rTe My npaBa, qe aBTopcKr{re npaBa Blpxy Bcr.rqKr4 AoKWeHrr.r rr MaTepfianu, I,I

BCTKaKBLI Apyfu eneMeHTIl IIJIL T(OMTIOHeHTH, C63AaAeHL B pe3ynTaT Ha HII,I BBB Bp63Ka C

H3nrnHeHHero ua loronopa, flpr4uarnexar rr3rlcro Ha Bb3JIOXIITEJIJI n ctrqur o6eu, n

xoiro 6nxa npuHaArrexaJrn Ha aBropa. I,I3n:bJIHHTEIUIT gexnapupa u rapaHrr.rpa, rre rperH
nuua He [pr.rTexaBaT rrpaBa B6pxy r{3roTBeHraTe AoKyMeHTr4 14 Apytr pe3ynraTlr oT
ra3nurHeHuero ua,{oronopa, xouro uorar ga 6rgar o6exr Ha aBTopcxo npaBo.
(2) B c:ryvaii qe 6!Ae ycraHoBeHo c BJrr3Jro r cr.raa clge6no perxeHue luu n clyta ,re

B:b3JIOXhTEIUIT tt/utru Ll3fITllHLlTEIlflT ycraHoB.f,r, rre c u3rorBrHero, 86BexraHero r4

I{3non3BaHero Ha Ao(yMeHTI'I ni j]pylLl MareplranH, crcraBeHl'I [p]r r{3[bJlHeHrrero Ha ro3H

floroeop, e HapyrrreHo aBropcxo rrpaBo Ha rpero nrrqe, I,I3IIbJIHI4TEIUIT ce saAtrNasa aa
HaflpaBu B'r,3MoxHo sa Bb3IIOXI{TEJI-II urnoragaHero zN{:

l. vpe: npourua Ha c:borBerHr4, AoKyMeHT Hnr,r Marepr4zl,.r; unrr
2. vper saumrara Ha eneMeHT or Hero c6c 3aulr.rreHlr aBTopcKIr fipaBa c apyr eJIeMeHT c6c
cr,ulara rfyuxqua, rofiro He Hapy[aBa aBTopcKrrre npaBa Ha rperu nv\a; vlr4
3. xaro noryvn :a cBo, cMer(a pa3pe[reHr,re 3a non3BaHe Ha [poAyKTa or rperoro nuue, quuro
lpaBa ca HapyrxeHH.

(3) Bb3nOXUTEJUIT yseaoi.r ssa V3IITIIHVTEIUI :a rpereHur.rrrre 3a HapyrxeHu
aBropcxn fipaBa or crpaHa Ha rperlt nHrra B cpoK ao 7 (ceaeur)] AHr.r or y3HaBaHero uu. B
C,TYVAfi, VC TPE-rPI NHUA NPEA'BCT OCHOBATEJIHI.I NPCTCrrqUU, I'I3IIIbJ]HZTEIIIIT rrOCH IIbIHATA
orroBopHocr H rroHac, Bcr,rrrKlr rrlern, flpolr3rlrqarrlu or roBa. Bb3nOXI4TEngT npun.ruva
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H3IIbJIHHTEIUI B eBeHryzrneH crrop 3a HapyueHo aBropcKo flpaBo 868 Bp63Ka c

lt3rrbJrHeHrlero no .(oronopa.
(4) H3IIbnHI4TEJIXT aauraula ua Bb3JIOXHTEJLfl o6esuereHr.re sa nperr,pneHure BpeAr.r

u IIpoIIycHaTuTe fion3r,r BcneacTBlre Ha oKoHrraTerHo [pH3HaTo HapyxeHue Ha aBTopcKr{ rrpaBa

Ha TpeTu n[ua.

floexB},DJIgHe Ha [DaBa I..t 3aUI]IXeHU.f,
r{,r. 45. Huro.s or Crpauure HrMa rrpaBo.rla fipexBbpfls Hr,rKoe or npaBara r.r 3arbnxeHr]sra,
npoli3ruqar{fi or rorn .{oronop, 6e3 crrnacuero Ha Apymra Crpaua. flapuuuuTe B3eMaHHc

no AoroBopa u no AoroBopfiTe 3a rroarr3rltllHeHI.re trorar ga 6t4ar npexBbpn, H H vtv 3anaralll
cluracHo npHJIoxltMoTo rrpaBo.

I4sN{eHeH Hq

I{tt. 46. To:r.r loronop Moxe Aa 6r,4e uruenrn caMo c AonrnHrrrenHn cnopa3yMeHufl,
I.I3|OTBeHr.r A nuCueua rpopua Ir loarrrrcaHH or gnere c'rpanu, B cl,orBercrBr.re c H3IlcKBaHlrqra
x orpaHuqeHr.rqra sa 3Ofl.

HenDeo4onnua cu,ra

Htr. 47. (l) Crpanr.rre He orroBapsr 3a Herr3ntnHeHlre Ha 3albnxeHxe no ro3t florosop,
KOfaTO He863MO)l(HOCTTa 3a Lr3nbJrHeHIIe Ce aT,JrxII Ha HerrpeoaoJllrMa cr,IJIa.

(2) 3a qe,rrure na rosn floronop, !,HerrpeoAonr.i ya cuta" r4Ma 3HaqeHr4ero Ha roBa floHrrrre IIo
cMlrcbna Ha qn. 306, an.2 or Trproscxnr saxon. Crpauzre ce ctrnacsBar, qe 3a
Henpeolonr.rMa oLIJIa ule ce c'{urar a r,r3MeHeHI,L B nprrJloxlrMoro flpaBo, KacaeuI{ 4efiuocrra
Ha Ko'To u Aa e oT Tsx' H B63npelqTcTBaIUIl I43rIsJrHeHI4eTo uJrll BoAeITII'r Ao HeBs3MoxHocf 3a

r.r3rrbJIHeHr.re Ha fioerllre c [oroaopa 3aabnxeHur.
(3) Crpanara, 3acerHara or Henpeoaonr.rM a c ra, e Antxua ra npeAnprreMe BcH.rKx puByM Hr.r

ycunuq a MepKH,3a Aa HaMufii ao MHHHMyM noHeceHxre BpeAr.r u sary6lr, xaxro u ga yBeAoMr.t

[IrcMeHo Apyrara Crpana a cpox ao 7 (ce4eu) gnz or HacrtnBaHe Ha HelpeoAonrrM ara c ra.
Kr,u yseAouleHHero ce flpunarar Bcr,rrrKu peneBaHntu u/ustg HopMarHBHo ycraHoBeHx

AoXa3aTeJrcTBa 3a HacT6[BaHeTo H ecTecTBoTo Ha HelpeoAonllMaTa c[]fla, np]IqHHHaTa BpB3Ka

Mex.qy roBa o6crocrercrso H HeBr3MoxHocrra 3a r43IIbJIHeHr4e! Ir oqaKBaHoro BpeMerpaeHe
HA HEIl3II6JIHEHHCTO.

(4) loxaro rpae HenpeoAo nuMara cuna, r.r3[6JrHeHrrero Ha 3albrxeHr.rero ce cnupa.
3acerHarara Crpawa e Anbxna, crea cbDracyBaHe c HacperqHara CrpaHa, Aa npoabnxn Aa
I43['LrHcBa ra314 qacr or 3anlnxeHl-Irra cu, KoHTo He ca BE3npelqrcrBaHll or He[peo.(onHMara
CHJIA.

(5) He uoxe 4a ce no3oBaBa Ha He[peoAonr.rMa cula Cr-paua:

l. xosro e 6una B sa6asa HrH apyro Heu3nbnHeHl{e rrpeAl HacrtrrBaHero Ha Herrp€oaoJlHMa

Korro He e nuQopuupala apyrara cTpaHa 3a HacTGlBaHeTO Ha HerrpeoAonHM a cvra; vrltu
uuxro ue6pexuocr uJrr.r yMrrurneHr.r 4eficrnue mrn 6esgeftcrnrc ca AoBerr4 ao

HeBb3MoxHocr 3a H3rI6JIHeHHe Ha .{oronopa.
(6) Jluncara Ha napuqHr,r cpeAcrBa He [peAcraBnsBa nenpeogollrua crua.]

HlrruoNso CT HA OT,IIEJ]HH KJIAY3H

9,r. 48. B clyuail Ha nporr.rBopeqr4e Mexny KaKBr4To u ga 6ulo yroBopxr4 uex4y crpanure l.r

AeicrBarqH HopMarr4BHr,I aKToBe, IlplrJloxr.rMrr K6M npeaMera Ha floronopa, TaKuBa yroBopKH
ce cqr'rrar 3a HeBanrraHH rr ce 3aMecrBar or cborBerHure pasuope46u Ha HopMarHBH q aK.r!
6eg rosa Aa Bneqe Hr.rltoxHocr ua loronopa r,r Ha ocraHirJII4Te yroBopKr4 rrleN4y crpauure.

H,'IAc

2

J
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Hauloxuocrra Ha Hf,Ko, xnay3a or.{oronopa He BoArr ao Hlr[roxHocr Ha apyra Knay3a rA
na loroaopa raro rlcro.

Yse,(oNr,,reHug
rrr.49. (l) Bc,rvxrr yBeaoMneHr{, uexgy cT paun're Br,B Bp63Ka c ro:rl.{oronop ce H3BbprrrBar
B [rrcMeHa $opua u Morar Aa ce [peAaBar JrrrrrHo rrJrr{ qpe3 [peuopbqaHo []rcMo! no Kypnep,
no Qaxc, enexTpoHHa rrotua.

(2) 3a qerure na rolr.I .{oronop AaHHrrre vr rrnr\ara 3a KoHTaKT Ha C.rpaHure ca, KaKTo cJreaBa:
1.3a Bb3JIOXI{TEIUI:
A4pec ra KopecloHreHqr4r: rp. Co$r,rr, I169, II"u. ,,Kn.r: Alexcan4rp I,.J.,lb1

Tet.: O2/939 30 51;021939 30 53

e-mail: s.strashimirov@parliament.bg; d.boyanov@parliament.bg
JIuqa ra rourarr:C,pa,ruuup CrpamuuupoB - Arrpe(rop Ha ,4upe*rlnq ,,l4uQopuaquouun lr
KoMyHnKarIlroHHu cucteuu"; fla:aaur, Eorson _ craprrrlr excnepr B Arrpe(u]r,
,,I{n$opuaquouHx r,t KoMyHHKauuonsr.l u.rc.reuu...
Jl:agata ta KoHraKr ca yrrnHoMorqesu or Blb3llOXL4TEIIA aa orroBap.sr 3a r.t3nbrHeHxero
Ha AoroBopa, aa floa.q6pxar flprxa ,r nocrorHHa Bpr3Ka c I,I3IIbJIHI4TE JIA u aa noa[rrcBar
ueo6xo4uurure goKyMeHTH no.qoroBopa.

2. 3 a l43tlT llHklT E Il5 :
A,{pec ra xopecnoHAeHrlr.r,r: rp. Co(prla, yl. ,,Kyxyur., Jt! I
Tet.:+359882204613

@axc:024857975

e-mail:d.velinov@a l.bg
Jluqe :a KoHTaKT: .{ralrrrrp Be:ruHos
(3) 3a aara Ha yBeAoMneHr{ero ce cqzra:
l. 4arara Ha npe,4aBaHero - npu ,HqHo flperaBage Ha yBe.4oMneHuero;

2. aarara Ha flouleHcKoro KnefiMo Ha o6parHara pa3n]rcKa - npH rBnpaulaHe no nourara;
3. aarata Ha AocraB*a, or6elqgana B6pxy Kypr.repcKara pa3flrrc*a _ npu rr3npauaHe no
I()?uep;

4. gatara Ha nprreMaHero - npu rr3[pau1aHe no Qaxc;
5. 4arata Ha floryqaBane - rlpu r{3flpaulaHe tto eneK.rpoHHa rroula.
(4) Bcrxa KopecrroHAeHrlr4, Mexry crpauure ue ce cqrrra 3a BaJrr4rHa, aKo e ri3rrpareHa Ha
nocoqeHnre rro-rope arpecu (s r.v. erexrpouuu), upe: nocoqeHr4Te no-rope cpeacrBa 3a
KOMyHHKarru, r{ Ha rrocoqeHHTe n qa 3a r(oHTaKT. flpu npou.rna Ha flocoqeHr,rre aapecH,
reae$ouu v lpytu aarrHr,r 3a KoHTaKT, c.r,orBerHara Crpaua e anlxHa Aa yBeAoMH apyrara B

IIucMeH Br.rA B CpOr 40 3 (rpu) anu or HacrlrrBaHe Ha flpoMsHara. llplr neuaruueHr.re Ha roBa
3aAbJIxeHHe Bc'Ko yBenoMneHue qe ce crlara 3a BzuII4AHo Bp6qeHo, aKo e I.I3npareHo Ha
IIOCOqeHHTe no-rope aapecH, '{pe3 on[caHlrTe cpeacTBa 3a KOMyHTTKaUI{' H Ha [OCOqeHUTe
JlIl UA 3A KOHTAKT.

(5) flptr npeo6patynane 6e: npe*parrBaHe, npoM.[Ha Ha HarrMeHoBaHrero,
rrpaBHoopraHH3aufioHEara Soprua, cegaruulero, aapeca Ha ynpaBneHfie, flpeaMera Ha

4efiuocr, cpoKa Ha cruecrByBaHe, opraHrrre Ha yrrpaBrreHr.re u npeAcraBxreJrcrBo Ha
H3IIbJIHI4TEJUI, cr,rrytrr ce 3a.q6rrxaBa Aa yBe.EoMrr Bb3JIOXI4TEII_fl :a npou.rnara e
cpox ao 3 (r'pr) auu or Brrr,rcBaHero B cr,orBerHH, perucrtp.

flptl,toxulro npaBo

rlr. 50. 3a ueype4euzre B ro3r4 ,{oronop Br,npocrr

4efi crnauloro 6r,lrapcxo 3aKoHorarencrBo.
ce npflnarar paanope46ure IIII
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HEACfiCTBHTEJIHOCT, II3IIEJIHEHHC I4NI,I NPEKPATSBAHE, KA(TO H CNOPOBCTE 34 IIOIbNBAHE HA
npa3HorH B loroBopa unu npHcnoco6sBaHero My KT,M HOBOBG3HHKHZTIH O6CTOrrenCTBa. rue
ce ypexAaT MexAy clpaHr.rTe qpe3 flpefoBopH, a npH HenocTltraHe Ha cbrJ]ac]re cIIopGT ule
ce oTHac, 3a perxaBaHe oT KoMrreTeHTHr,rq 66nrapc(Il cT,a.

Exlelrn,rgpu

{,r. 52. Tosu ,{oronop ce cscro, or l5 (nerna4ecer) c'rpanuqlr ,, e H3rorBeH v tol'nucaru t 2
(4ea) eguoo6paaHr.r eK3eMrrJrrpa - tto e.qrrH 3a BcrKa or Crpaunre.

fIDr{iroxeHuq:
tl"r. 53. Krlr rosu loronop ce npunarar H ca Hepa3aeJrHa rracr or Hero cneaHHTe lpr.rJroxeHrrr:
flpuroxenue J'& 1 - TexHu.recxu cneunrf uxaqlru;
flpu:roxenue J\b 2 Texnr.rqecxo rpeAnoxeHrle ua I{3IIbIIHHTEJI!;
flpa:roNeuue J,,l! 3 - I{enono npennoxenr4e sa I{3IIbJIHHTEJII;
flpu,roxenze J\b 4 - Iapaugut 3a r{3ntnHeHr{e.

3A Jtfl 34, H3
'T

PagDerrlagaHe Ha cnopoBe

H-r. 51. Bcuuxr.r cnopone, nopoAeHu
BKJ'rK'qHTenHO CnOpOBeTe! nOpOAeHH

P

Hagr Arauacooa

OT

LlJIH

ro:u lorosop u:ru
oTHacsulu ce ,II

oTHac.flulu ce Ao Hero,

o HeroBoTo TT,nKyBaHe,

-8fl{s}eprr&Iurrr.u&

2

BAHOB

I I

2.

** L,!--0 ( , '2 o ?-O ,'-
t HMHpoB, lHpeKrop Ha.tHpcxuHr ..HKC'

I' ,/tv6a $unarrcos xorrrpoluop, cexrop ..OK

reBa - rlarltutHxr Ha orr'Ien,,[IpaBHu ]lcixocrl|... rupexuu, ,,n/lo[I..

orrcr ..OtiulccrBcrH rrcpI,'rKll . rnpcxuxr ..llAOn..

cLrpynHrx B orncn _ OII', nHpexuxx ..llAOn-

ll or lsr,l

WU-' -*- flj,cg , 2eD:
C Icgogofu r (lQ:"c-<,ec,.rep: I g,."r,

,*-dt ,9\,6,fl,a r,

'lr0 , 0( -q,onro r .

h t^ h*,p)

IlnorBn-r'':
Il llcrroua.

.onk, 06,t{)/-or

I'oc-p
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Ilpn,roxenne J\! I
xru4oronopJ\b /77' fuT- /,/- /f

/l.af. 2t2ttr
TEXH HTIECKI,I C[EIIIIOI,I KA UIIU

Hls,.reqeHHe or AokyMeHTautlf 3a Bb3JrafaHe na o6lqecrneua [op'r,qxa c npeaMer:

,,Ilpe4ocranane na Qnmcupana re,rerlonna ycnyra qpe3 o6qecrnena cro6urure,rna Mpexa 3a

Hyxrnre na Hapogno cr6panNe na PE N JIe.re6Ho - Bb3craHoBnTe,rsara 6a:la na Hapogxoro
cr6pague - Be,rsurpaA", flpoBexnaga flplr yc,'roBucra u no peaa Ha r,'raBa ABaaecer H rtrecra
or 3arona ra o6qecrseurre flopr,qKn - vper cr6upane na or[epru c o6qna c OII-055-00-152
or 04.06.2020 r.

I. O6exr, [peAMer, TexHHqecK[ cnequr[uraquu H ycroBus 3a rf3nbJrHeHue Ha

o6EecrseHat.a rropr'trKa.

l. O6exr na o6ruecrseHara noprq(a e [peAocraBrHero Ha ycnyru, clrJlacHo .u. 3, a,r. l, r.

3 or 3axosa sa o6uecrseuure noprvxu (3Ofl).

2. llpe4rnrerrr Ha o6uecrBeHara noparrxa e ,,flpe4ocranrue na Qnxcupana re:re$ouua

ycnyra qpe3 o6ulecrnena cro6qure:ura Mpexa 3a Hyx,4ure ua Hapo.(Ho cr6pauue ua Peny6:rura

Buraprlr fi JIe.re6Ho - BT,3craHoBrrreJrsara 6asa na Hapoguoro cr6paurle - Be,rliHrpaA".

flpe.ql{erbr Ha rroplqxara e c ocHoBeH roa no CVP 64211000 (O6rqecrseHy re:reQouuu

ycayru).

3. Texuuqecxu cnequQuraqnr.r rr ycroBrrfl 3a n3rrbJrHenr!e ua o6qecrneuara nopbrr1a

3.1 . B upe4uera Ha flopbrrKara e BKJrroqeHo rrpeAocraBrHero Ha:

a) 37 6pot o6uxnoaeHz aH.rJloroBrl rele1|ouuu nocra (POTS);

6) 5 6por ISDN BRA;

n) 4 6por ISDN PRA, BKrrrorrBarqu:

- HoMeparop 0293939;

- 22 6por, relerlouull nocra gocraneur no E l;

- aBroMarrrtreH sxo4/urxo4 or 2000 HoMepa c HoMepaquoHeH rnaH or 029392000 ao

029393999.

Agpecure xa releQonnure nocroBe POTS, ISDN BRA u ISDN PRA ca nocoqeHr.t n Cnucrx

Ha ycnyrlrre r.t aApecxre Ha [peAocraBrHe - Cuuclx Ne l, rocorreH no-Aony:

1

Cnucr,x J\}I - Cnucrx Ha yc"rryruTe rr aApecrrre Ha fipeAocraBque:



Hace,reuo uscro Aapec Bu11 yc",ryra Bpoii

CoQrlr fl.n. xsss A.lercarrgr,p I

N, I

ISDN PRA BKnroqBarrl[:

- HoMeparop 0293939;

- 22 6por re:retpouuu rocra

gocraeeHu no E1;

- aBroMarrrqeH oxo4/l.r:xo4 or 2000

HOMepa c HoMepaquoHeH nnaH oT

029392000 Eo 029393999

4

CoQua I'apax Xnaqu:ruuxa 028683171 POTS 1

Cot[lrr Ks. MoronHcra -rtoprnep 029586328 - POTS 1

CoQlra lh. Hapo4uo c66paHr.re

l\b2

029803636 - POTS 1

CoSux flr. xncs A:rercaugrp I

Nsl

029803664 aocr. no EI(ISDN-

PRA)

1

Cotfrr fh. Hapoguo cr6pauue

Ne2

029803671 POTS I

CoSur fh. Hapo4uo cr,6pauue

Ns2

029804034 - POTS 1

CoSur fla. Hapo4no ct6paHr.re

.t\b2

029804064 POTS 1

CoSur fla. rHc: Alercaugrp I

Ns1

029805258 - POTS 1

CoQna II:r. xu.q: AlexcaH;t'r,p I

l\b 1

029808544 -Aocr. no E1(ISDN-

PRA)

1

Corpna fln. Hapoano cr6paHue

J\l!2

02980891 6 - POTS I

Corflu flr. xHqs Arexcau.qr,p I

NeI

02980967'r POTS I

CoQur flr. Hapoguo cr,6pauue

N92

029810074 POTS I

CoSlu Ih. Hapoauo cr,6pauue

.l.le2

0298101 8l - POTS I

Corfua flr. xn.sr ArexcaHgrp I

Nsl

029810501 aocr. ro El(ISDN-

PRA)

I

2

I



CoQnr flr. xHss A.nexcau4rp I

Ir! 1

029811711-POTS I

Cotfna flr. Hapoguo cr,6paune

.t\!2

I

CoQur fh. Hapogno cr,6panue

.t\!2

029813131-POTS I

CoQnr flr. xHss A:rexcau4tp I

Ir! 1

029814158 -Aocr. no El(ISDN-

PRA)

I

Co$ur fln. rHqs Alexcaugsp I

IM

029816931 -aocr. rro EI(ISDN-

PRA)

I

CoSur fl,r. Hapo4no cr,6pauue

Il'e2

0298181s1-POTS I

Cot[n.r flr. xHs:l ArexcaHgr,p I

.Ir! 1

029861086 - POTS I

Co@ur flr. xnql A,'rercaH4:rp I

N!l

029861189-POTS I

Co(run flr. xucs A:rexcau4rp I

Ne1

029861281 - POTS I

CoQna flr. xHqg A,rercaHgr,p I

N!]I

029861523 POTS I

Cotfnr fl.r. xHq: Arercau4rp I

Nsl

029861615 -aocr. no EI(ISDN-

PRA)

1

Co$ur flr. xHrs Alexcaugrp I

Ne1

029861679 POTS I

Cotf ux II:r. xHcs A:rexcau4r,p I

J,{!I

029861 729 - POTS I

CoSur flt. xnqr A,rerccaHgr,p I

l\! I

029862541 - POTS I

Corpur Ih. Hapoguo cr,6pauue

J\e2

029862574 - POTS I

CoQnr flr. rHrs Alexcau4rp I

Nsl

029862728 -aocr. rro EI(ISDN-

PRA)

I

CoQur fl:r. xuss Anexcan1r,p I

NeI

029871418 -aocr. no EI(ISDN-

PRA)

I

3

0298 12954 - POTS



Cotpue fh. rHcr A;rexcangrp I

NeI

029872238 - POTS 1

Co<pur 029872366 - POTS I

Corfur flr. xncs Alexcaugrp I

J,.l!1

029873461 -POTS I

Cotf nr flr. xHlr A.nexcan4rp I

Ilb l

029873888 aocr. rro E1(ISDN-

PRA)

1

Co$ur flr. xncs Anexcau4rp I

NeI

029873975 POTS I

Co$ur flr. xnsr AnexcaH4r,p I

Ilb 1

02987 4646 -Aocr. no EI(ISDN-

PRA)

I

Co$r.rr flr. xncg AlexcaH4rp I

.Nb 1

02987501r POTS I

Corfnr fl,r. xnqs Anexcau4rp I

Nel

029876456 - POTS 1

Corf u.n flr. xnqr Arexcangrp I

NeI

029877237 -aocr. no EI(ISDN-

PRA)

I

Cotpnr flr. xncs AlexcaH4rp I

J,,lb l

O29877624 -rccr

PRA)

tIo E1(ISDN- 1

Co$ua fL:. KH.ss A,rexcaugrp I

Ns1

029877641 -POTS 1

Cotpur flr. rnss A;rercaHgr,p I

Ir! 1

029877798 -Aocr. ro EI(ISDN-

PRA)

I

Co$ur IIr. rHqg Arexcau4rp I

Ir! I

029878038 POTS 1

Corfur II:r. xnqg A::ercau4sp I

Ilb 1

029878889 - POTS I

Cofrur flr. xnq: Anercanar,p I

l,ls I

029879034 - Aocr. no EI(ISDN-

PRA)

1

CoQur lll. rurq: A:rercaH.qr,p I

Nsl

029879242 - aocr. uo EI(ISDN-

PRA)

1

Coifu.r flr. xHgr Alercau4r,p I

l,{b I

029880072 POTS 1

4

fll. Hapo4uo cr,6parure

.r\b2



Corfnr fl,t. xH.f,: A.rexcangr,p I

.r\b 1

029881388 - aocr. ro EI(ISDN-

PRA)

Co<pur flr. xHsr A,rexcarqrp I

Nsl

029881987 POTS

Corplrr IIn. xsqg Alexcarqrp I

Ne1

029881989 - POTS

Cotpue flJr. xuss Arexcan4rp I

Ns1

029882080 - Aocr. rro El(ISDN-

PRA)

CoQur ll:r. xH.{r A,rexcau4r,p I

1M

029882158 - aocr. no EI(ISDN-

PRA)

I

CoQue fl:r. xns: A:rexcaH4r,p I

Ils I

029882r75-POTS I

Cot|ur fh. ruqg Alexcan4rp I

Ne1

029882258 Aocr. rro EI(ISDN-

PRA)

1

CoSur fl:r. xHsg Alexcan4rp I

.l{! I

029882624 - Aocr. no EI(ISDN-

PRA)

Corfnr flr. rns: Alexcau4rp I

Ns1

029883609 - Aocr. no EI(ISDN-

PRA)

Corpur IIn. xHsg A,rexcau4rp I

Is1

0298851 80 - POTS I

Coi[ur fl,r. xusl Alexcan4rp I

Nel

029885984 - aocr. ro EI(ISDN-

PRA)

Be:ururpaa y.n. ,,Beaa fleesa" Ns35 035950025 - aocr. rro ISDN-BRA

035950026 - aocr. no ISDN-BRA

Berr.rurpa,{ y,r. ,.Be:ra fleesa" J,(!35 035950030 - aocr. no ISDN-BRA

035950031 Aocr. no ISDN-BRA

BenuHrpaA y:r. ,,Be:ra fleesa" Ne35 035950035 - aocr. no ISDN-BRA

035950036 - aocr. no ISDN-BRA

Benr-rHrpaA y,r. ,,Bena fleesa" l,,lb35 035950040 Aocr. ro ISDN-BRA

035950041 Aocr. no ISDN-BRA

Ben14HrpaA yr. ,,Bela fleeea" J,(b35 035950045 - aocr. no ISDN-BRA

035950046 - aocr. no ISDN-BRA

3 2 rlpegNaerbr o6urecrne,ara nopbq,.a BKJrroqBa ocuryprBaHe na rpuxcupana re,rerfouua
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ycnyra C BL3MOXHooT 3a [peAaBaHe Ha rJlac Il $arC, uornorrraqa pear.rr.r3arl]rrTa Ha noBr{r(BaHr,r, B

Mpexara na Hapoguo cr,6pauue ua PE rz Jleqe6so - Bb3craHoBure:rnara 6a:a na Hapo4uoro

cr6panue - Berunrpaa., KaKTo rr rroBHKBaHH, (bM apyru uo6ulnu n r[ur<clrpauu Mpexu Ha

repllTopHrra ua Peuy6ruxa Br:rrapur lr n uyx6nua, la xpafinure norpe6ure,ru na Br:loxnre,rr,

opfaHr,r3HpaHn B eAHa Kopnoparr.rBHa rpyna, flpu cneaHuTe ycnoBrrr:

3.2.1. llpe4ocraBrHrlre or rr3nbJrHr,rreJu re;reQoHHu yclyru (POTS u ISDN) Aa orroBaprr

Ha crre.EHrrre cnequrfuxaquu - reretfonr.ra - 3,1 kHz, 120 ohm (ETS 300 I l1), relerpaxc rpyna - G3

E Aa ca ctBMecruMlr c o6opyAoauero sa Br:aoNurerc. faacos Mapurpyru3arop CISCO 3825,

Paanpe4erurel rpaSuxa Ha MoAeMHre Catalyst 3560, KoHsora CISCO 2960G ,CISCO VG-224

(auarorona vacr).

3.2.2. la ce ocuryprrBa n6nHa cB6p3aHocr ua norpe6ureJrrrre K6M Apyrr.r Mpexlr B crpaHara

n uyx6uua - ipuxcnpauu u uo6umru.

3.2.3. fia ce ocurypf,Ba flbnHa cBbp3aHocr 3a octrqecrBrBarre Ha Bxorqu1fl n r,r3xoaf,ulrr

rJracoBlr rene([ouuu n tparc o6axgaHnrr or r.r rru $lrxcl.rpaHara o6uecrseHa enexTpouHa

c:ro6ulurelHa upexa Ha yqacrHLIKa.

3.2.4. [a ce ocIafypu BG3MoxHocr 3a ocbulecrBqBaHe Ha BxoAqulu H u3xoAsurlr rJracoBr4

rererpounu u r[axc o6axgauu, or H K6M rpafiHn norpe6ure:ru Ha BcHqKI{ HarruoHa:mn uo6u.:rru,

Ha3eMHr,r r4 apyru HarIHoHa,rulr rpuxcupauH Mpexlr.

3.2.5. fia ce ocuryp]r Bb3MoxHocr 3a oc:bxrecrBrBaHe Ha BxoAqlrl4 H lr3xoAqrrrrl rJracoBr{

rererpounu u $axc o6axgau[f, or u K]M MexryHapoaHlr uo6unnu, Ha3eMHIr u tfrlxcuparur upexu.

3-2-6. la ce ocurypr4 Br,3MoxHocr 3a aocrtn Ao HarlpaBneHI,t, c uereorpaQcru HoMepa;

3.2.7.ILpu n3rpaxAaHe Ha Aocrafl ]r [pexBr,pnf,He Ha HoMepa He e aonycrl4Mo [peKGcBaHero

Ha ycnyrr4Te nper pa6oruo BpeMe noHeAeJrHIrK ao ner6x or08:004o l8:00v., aanpeve flo-roJ]rMo

or MaKcIrMaJrHo Ao[ycrrrMoro B crorBerHHTe HopMarHBHr.r parnope46lr orHocHo npenocHMocrra Ha

HOMepaTa.

3.2.8. la ocnrypu 3a cBos cMerKa Ir3rpax,4aHero Ha aocThfla u o6opygnanero, KaKTo l-l aa

cbrnacyBa uurepQefica or Mpexara ua I4snr:rurre:rs r.r HuulllqHoro o6opyAoaHe (nrruounre:tro

relesouuure ueHTpann, rele$ouuu anaparu) na Hapogno ct6pauue ua Peny6.nura Bt:rrapur u

Jleqe6no-stscraHoBrrreJrHa 6aga ua HC - BenuHrpaA Karo roBa l,I3rpaxAaHe e u3llqno 3a cMerKa Ha

I4lnr,,tUUrell, BKJIIOqHTeIHO HeIOBOTo I,IHCTiInupaHe r'r xOn$r'rrypnpaHe' ToecT 6e: sanlauaHe Ha

cB'Lp3aHrrTe c ToBa eaHoKpaTHU lrJrr MeceqHn TaKcH.

3.2.9- Aa ocltryprBa Bb3MoxHocr 3a pa3lxupeHue 
'II 

pa3BuTlre Ha ycnyl-HTe' BKrIo'IHTerHo

[peMecTBaHeHaApyraApecBAaAeHoHaceJIeHoM,cTo'3aMeHf,HeHaeAHHTHIIcBl'p3aHocTcApyr'

yBenl4qaBaHe Ha I{3IroJI3BaHI{Te, nocoqeHl't n Cnuctx Ns 1 - Cnuc'br Ha ycnyrr{Te r'I aApecl'lTe Ha

ttpe,uocTaBcHe, KaHaJII{' KaKTO n Ao6as.gHero Ha AolbnHlrreJrHa cBlp3aHocT la otpucure'
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3.2.10. la npe.qocraBs nogpo6no eJIeKrpoHHo MeceqHo rr3BJreqeHr4e, go6ae*re Ha HoBl4

a6onara (a6ouaruu n BblpeurHo yqpex,4eHcKu uouepa), KaKTo rr rr3Bax,qaHe Ha a6oHarH - 6es

.(ONbJIHHTEJIHO 3AIIJ]AIIIAHE.

3.2.11- Aa ce npe.[ocraBs Ha B63JroxHTe[r exeMeceqHa crrpaBxa 3a

r.r3pa3xoABaHrrre/4r:rxuuure cpeAcrBa BrB Br,rAa rr Ha a,(peca! fiocoqeH s Cnnctx J\b l.

3.2.12. la ce ocurypsr cnpaBoqHlr ycnyrlr, orHacrur.r ce go a6onaruure HoMepa, KoAoBe 3a

aBToMarHqHo Bb'rperxHo rr MexAyHapoauo ur6upaue, rleHr.r H apyra noro6Ha uHrpopuaqar,

cBr,p3aHa c6c cto6rqrrrenHr,rre ycnyrfi Ha ofleparopa.

3.2.13. la ocurypl, 3arlzBBaHero Ha cGuecrByBarrlnre reorpadcKr4 HoMepa [on3BaHr4 or

Hapo4uo cr6panue ua Peny6luxa Eurapua lr JIeqe6uo-nrgcranonnre.nsa 6aga na HC - Be:runrpaa

(parnpe4e.:reuu cr,rJracHo Cuucrx Np I - Cnncrx Ha ycnyrfiTe r,r arpecrrre ua npe4ocranrue) u

3a[a3BaHero Ha non3BaHure Ao MoMeHTa ycnyrH, Karo reorpatpcxu HoMepa u opraHr.r3aunq sa DDI,

Karo ce rapaHTl,Ipa rIbJrHa lpeHocllMocr. 3anassaHe Ha c,t,ulecrByBarqrr HoMepauuoHeH r]JraH Ha

Br,lroxlrre:rs u crpyxTypara uy (anrouaurveu nxog), r(aro BcrrqKu eaHoKparHr.r rrtpBoHaqaJrHrj

pa3xoarr, xouro 6uxa MorJrlr Aa Br3Ht KHar npH [peAocraBrHero na rfNxcupaulr re.tetfonuu yclynl

3a Hy?xglrre ua Hapo4uo ct6panue ua Peuy6luxa Euraplu Ir Jleqe6uo-erscranosltrerHa 6aga Ha

HC - Be:ruurpaa ca r.r3rlrJro 3a cMerKa sa Vznt tmrnets u B non3a Ha Btraoxlrrerq.

3-2.14. la ce ocul'ypt,t rapnSupane Ha pa3roBopnre H rrpea;roxeHare 6e:uarsn M]rH].rr.r,

Kaxro cneABa: rtepuoA Ha HarIiL]'Ino raplrtfupaue - cnopea x3r,rcKBauuera ua KPC, cJleA ToBa orqlrraHe

Ha BCSI(a CeKyHAa.

3.2.15. YqacrrurrGT Aa npeAocraBu rraxerrr or 6ern,rarsn MxHyrH 3a pa3roBopn KEM

oneparopl{ s Peny6nuxa Btlraplre MeceqHo! Karo Mr.rHyrHTe Aa Morar Aa 6:r4ar nolraauH o6ulo o'r

BcrrqKr,r pa3roBoprv ItuHuu no Cnlrctx J,./!l - Cnlrcrx Ha ycnyrr,rre r{ aapecr.rre Ha [peAocraBrHe.

3.2.16. la ce oclrypr4 B63MoxHocr ra lrgeuru$araqlu Ha BxoAru.tr,rre r4 r{3xoAf,r{rr

o6axgaulre (CLIP - cbBMecrr{Ma c u3noJr3BaHoro or Btsaoxnr:ela o6opyanaue). xaro

naeurutf uxaquxra Aa ce npeAaBa or L KsM MpeXr4Te Ha OoTaHanr,rre reneKoMyHI4KaUrroHHr.I

AOCTaBqHUT{.

3-2.17.@uxctpauure reorpa$cxr.r HoMepa Morar aa ce flpe3eHr,par u lrgeururfuq,par. caMo

TaKa! KaKTO Ca Onr4CaHu s cnuCrx J\! 1 - Cnucrx Ha ycnyrr4Te H aapecr4re Ha [peAocraB.[He.

He4onycurtro e reorpaQcxu nouepa Aa 6rAar [pe3eHTHpaHH 11oA pa3nHrreH HoMep.

3.2.18. flpoaxrr.rBHo Aa ce c-lreAr4 cbcrosHuero Ha npe.qocraBrHr,rre ycnyr,, Karo

Brg,roxlrrerqr rpy.6p,a ga 6r4e yne4ouanaH npr.{ orrraAaHe Ha HrKoq or ycnyrnre ga nogeqe or 4

ttaca.

3.2.19. la ce [peAocraBr.r uHQopuaqur 3a MeroAa Ha raplr<fupane - yc:roBH, 3a orrlrrraHe Ha

crofiHocrra Ha pa3roBopa: fleprroa u crofisocr Ha HaqiurHo rapu$tpaue Ha pa3roBopa! orqrlraHe Ha
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np0A6Jrxr,rTenHocTra Ha pa3roBopa.

3-2.20. Aa ce npeAnoxlr [naH 3a Mr.rrpaquc 3a [perocraBrue Ha Qlrxcupanara re:retfoHHa

ycnyra.

3.2.21 . Yqacrur.rKlT Aa pa3flonara c o6ulecreeua Quxcllpaua reletf ouua Mpexa c

uaquoua-nen o6xaar.

3.2.22. YqacrruKlT Aa pa3nonara c rIeHTtp 3a AeHoHouIHa rexHuqecxa rroAIptxr(a r.r Aa

ocurypflBa HerrpeKacHaro o6c:ryxnane B pexr,rM 24 \aca s aeHoHourrrero, 7 4uu n cegltrqara,365

AHI-I B |OAIIHATA.

3.2.23. Yqacrruxtr Aa pa3nonara c6c cr.rcreMa Help Desk (clrcretra 3a aBToMarrrqHH

noruQuxaqr.ru npfi perr{crprrpaue, axTy&'rr.r3upaHe, ecKirJ]auru H peuaBaHe na lruqrqeurr.r). Help

Desk cucreuara rpr6na 4a no3BoJlflBa perncrpupaHe Ha 3zrsBxr.r 3a rrHrlr,raeHTr.r ocneu no renerlou n

e-mail, 4ocrsneH 3a oropH3r,rpaHL npeAcraBHTeJrr.r Ha Brg:roxurelg.

3-2.24- Ilpu [peAocraBrHe Ha ycnyrlrre, rrpeAMer Ha Hacrorqara noptrrra, Hgnrfirltre:lflr

cneABa Aa ocuryplr crBMecrr,rMocr uexAy co6crneHara cr.r Mpexa u o6opyAnanero na Btgrox rers

rlo xapaKTepl4crl.rxu ua uurep<fefic n curna,rlrlaqurl, KoI4To Aa no3BorcBar npeAocraBqHero Ha

rf nxcnpauara re:rerpouua yclyra.

3.2.25. B o6xsara Ha Qnxcupawara re.neQoHua yclyra ce gxffoqsar 6e3[JrarHo:

- Brsl\,roxHocr :a ocro6o4euo oT 3a[nauaHe BpeMeHHo cfl]rpaHe ua reletpoHen rrocT r.rJrH

rpyna or Cnucrx J\b1 - Cnzcrx Ha ycnyrHTe H agpecr4re Ha npeAocraBf,He;

- Br,sl\,{oxuocr sa ocno6ogeua or 3annaqaHe cMrHa Ha reretfoneu uoltep;

- l{gqaxsaHe rr 3aAtpxaHe Ha noBuKBaEero; ra4ennr$uxaqu, Ha noBHKBaHero (CLP, CLIR);

- Yclyru 3a octluecrBsBaHe Ha cfletlrHlt rroBHKBaHHq - 6esnrareu Aocrtrr Ha xpafiuure

norpe6HTenI,I Ao ycJryrr{Te 3a cIreIrIH}i noBrlKBaHuq;

- flo4po6uo MeceqHo Lt3BJIeqeHr,re 3a rroJr3BaHI.ITe ycnyrlr, 3a BceKrr rene$oHeH rrocr TTJILI

rpy[a, BKnIoqIrreJIHo ]r B enexTpoHeH BIIA - rrpu noHcKBaEe or B'r,3noxnTen.fl;

- lo6anrue Ea HoBH a6oHaru r,r H3Bax.qaHe ua a6osaru or KopnoparuBHara npyfla;

- l4srorggaHe Ha Help Desk cucreua (cncreua 3a perrrcrpupaHe Ha rrHrtr![eHTrr H

ylpaBneHHe Ha noAlplxxara) c unrerpupaua Trouble Ticket;

3.2-26- tlpeaocraBrHr.rre ycnyrfi cneABa Aa orroBaprr sa r.r3r.rcKBaHr,r.f,Ta Ha 3a(oHa 3a

eneKTpoHHr.ITe cto6ueHl,rc u Ha rroA3aKoHoBare HopMarHBHr.r aKToBe, pefynupauu ra:u 4efiHocr,

KaKTO H Ha I{3rrCKBaHHrTa 3a KaqeCTBO! I]OCOqeHH B pa3pelXeHHe.
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3.3. Cpoxone

.(oronoprr :a rruaraHe na o6rqecrBeHara flopr,rrKa Brlt3a B cr,rna or Aarara Ha 3aBexAaHero

My B AenoBoAHara cr.rcreMa Ha Bb3JroxlrreJrr, Ho He flpeAu 09.08.2020 r., u e clc cpor ua geficrnue

ao rr3rr6JrHeHr.re Ha Bcr.rqKI4 roeru or Crpaur4Te 3al6rxeHHc no ,(oronopa.

Cpoxtr :a rr3rrtJrHeHne Ha ycnyrlrre e 18 (ocerr,tra4ecer) ueceqa, cqr.rraHo or Aarara Ha

Bnr,r3aHe B cIrJIa Ha AoroBopa, IlnH Ao AocrrraHe Ha MaKcr..tMzlnHo aorrycrrrMara My crofiuocr n pa:uep

37 500.00 (rpugecer u ceAeM xvlsl\ll tr nercrorun) neaa 6es ,{,{C, n ranucuuocr or roBa Koe or

agere ct6urur Hacr:brrlt rto- paHo.

llr,pronaua-nuoro cBr,p3BaHe ruu co6crsesara Mpexa Ha oleparopa cnenBa Aa ce

oclulecrBll n 14 (uerrpuuaaecer) auenen cpoK or aarara Ha cKlrrotrBaHe rra aoroBopa, Koero ce

yAocToBeprBa c .qBycTpaHeH npoTo(on.

3.4. Mscro Ha u3rrbJrHeHne

Mecronur,rnesrrero Ha ycnyrara e Ha reprropurra na Peny6luxa Er,rrapur n uyx6uHa.

Agpecure na re:rerfouuure rocroBe POTS, ISDN BRA n ISDN PRA ca noco.reHz s Cnncrx J\b I -

crrrrc6Ka Ha ycnyfrrTe H aApecHTe Ha npeAocTaBcHe.

3.5. Maxcnura.nua o6ula crofiuocr ua o6u;ecrnenara rropl'qxa

Maxcuua:rno aorrycrxMara o6ura crofiuocr Ha flopbqxara e 37 500.00 (rpugecer rr ceaeM

xvnsg.v v nercrornu) rena 6es !,{C.

3.6. IIpeq,'raraHa ueHa rl Harrr!H Ha o6paryrane. IIpe4.narauu 6ernlarsu MuH],rH.

Yvacruaqnre npeAiTarar:

- IIeHpI 3a [peAocraBrnero Ha eneKTpoHHara cro6ulurelua ycayra n leaa 6er nx.troven .Il!C

c TorIHocT Ao qeTBBpTIr, 3HaX CneI AeCeTI,IqHaTa 3aleTar! B KOLITO Ca BKJIIOT]eHH BCHqKL pa3XOAI{ 3a

I43nbJrHeHr.re Ha rroprqKara Ao xpafiHlrr norpe6urel; r.r

- 6esnrarHu MIrH).TII, KaKTo cJreABa:

3.6.1. I{ena :a Meceqeu a6ouanenr o6u1o 3a Bc[qxr,r:

a) 37 6pot o6r.rxsosesn aH.rJroroBu re.netpouuu nocra (POTS);

6) 5 6por ISDN BRA;

n) 4 6poe ISDN PRA, BKrrroqBaqu:

- HoMeparop O293939;

- 22 6pot rerc$oHHH nocra Aocraneulr uo E I ;

- aBToMarrrqeH sxoA/r.rsxoA or 2000 HoMepa c HoMepaqlroHeH rrraH or 029392000 lo
029393999
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3.6.2. I{eHa 3a Mr.rHyra 3a cenflruHr.r r4 MexlycenriuHr{ pa3roBopu xru reorpatpcxu

Qnxcupau HoMep rr3B6H flpeanoxeHHTe 6esnrarHu Mr.rH],T]r;

3.6.3. I{ena 3a MltHyra pirroBop or tfuxcllpaHure HoMepa na Brgroxlrrens la

MexlyuapoAHrr pa3roBopn ruu tpuxcupauu u uo6ulnlr Mpexu Ha crpanure or EC;

3.6.4. I{ena Ha MI,IHyra 3a pa3roBopu KrM HarlrroHillrHlr no6nmrn Houepa (upexur:e na

A1, Tereuop, Buaaxon u 4pyru);

3.6.5. I{ena 3a Mr.ru).ra pa3roBop vexgy tfuxcrapaHr.tre HoMepa na Brgloxure.n, [3BGH

npeAnoxeHuTe 6egn,rarns MnHyrH;

3.6.6. I{eua Ha [bpBoHaqaJrHa raKca cBap3BaHe npu npoBex,{aHe Ha pa3roBoprl, r{3BrH

rtpeAnoxeHr4Te 6e3n:raruu MnHyrr.r;

3.6.7. I{eHa 3a MHHyra pa3roBop or lbuKcl.rpaHure HoMepa ua Br:roxt,tre:rq la

MexAyHapoAHr.r pa3foBopu rrru Quxcupanu u no6uanlr Mpexr.r Ha crpaHure uar:rH EC;

3.6.8. flpeg:roxeu 6pofi 6e:n:rarur,r Mt.{H}.rr.r MeceqHo 3a pa3rooopu ruexgy Qr4(cupaHrrre

HOMepa Ha Brsroxurelr;

3.6.9. flpegroxeH 6pofi 6esnrlarHl-I MLIHyrr,r MeceqHo K6M Bcr,rrrKr.r HarllroHaJrHrr

Qnrcupanu oneparoprr.

E4norparuure IIeHra 3a r.rHcra;rupaHe, KaKTo r4 rleHr.r 3a Apyru AonrnHuTenHr,r ycnyr[, cJIeABa

Aa 66Aar o[lucaHH noApo6Ho I.I pa3npeAeneHr4 B MeceqHr{, a6oHaMeHr.

3.6.10. OcseH ur6poeuure B r. 3.6.1.- 3.6.7. yvacrulrqure cJreABa Aa rpeAnoxar H

EAIIHI-lTIHI' IICHII 3A:

- MeceqeH a6oHaMeHT 3a [peAocTaBrHero Ha I o6nxnoseH aHaJroroB relerfoHeu locr

(Pors);

- MecerleH a6oHaMeET 3a npeAocraBrHero Ha 1 ISDN PRA c sxrroqeHu ueo6xogllvHre (no

Cnucr,r J',lb 1 - Cnucrr ua ycnyrgre rr aapecxre Ha flpeaocraB.f,He) ny6ruvur.r rene(boHHrr HoMepa.

- MeceqeH a6oHaMeHT 3a npeAocraBqHero na 1 ISDN BRA, sa xofiro Aa ca aKTr4BHr4 2 xasa.na

A Aa 61.'Aur BKrroqeHu HeooxoArrMr,rre (ro Cnr.rcrx Ngl - Cnucsx Ha ycnyr[Te ]r aApecnre Ha

npe4ocran*re) ny6:ruvnu re,rerfonuu HoMepa.

flpor.rsre4enuero Ha [peanoxeHHTe 3a r. 3.6.10. eaaHrrttHH rreHl rto cr,ornernua 6pofi

o6uxuoseHr aH.rJroroBrr re:reSonnu nocra (POTS), ISDN PRA, ISDN BRA, clegna 4a 6r,4e panuo

Ha npeAnoxeHlrre 3a T. 3.6.1. qenu 3a MeceqHr.r a6onauentu. B c:ry.rafi Ha (oHcrarl{paHo

HecborBercrBLIe, cGorBerHHrr yr{acrHI,IK ue 6tge orcrpaurnaH or yqacrue.

3.6.11. flpearoxeHlrre IreHI4 u 6e3nnarnu MLrHyrl, ca SuxcupaHu Ir He floAnexar Ha

flpoMqHa, ocBeH Koraro npoMrHara e B noJr3a Ha Br,sroxHrelf,. Yuacrxnqure nogpo6uo orlucBar H

AonbnHrrrelrHlrre ycnoBI,II, Korrro npeAJlarar (aro rllra raruna).
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flpe4:rarauure qeHr.r or oneparopa He rpr6na Aa HaABr{rxaBar otpuqr.ra:ruo o6eneunre qenu

3a KOplopaTHBHlr KJrrreHTr.r, flocoqeHl B a(TyiurHaTa ueHoBa nr.tcTa oT c]oTBeTHH, yqaCTHHK.

Y'racruux, qlII,ITo [peanaraH]r lreHr{ Ha.4BHIrraBar oQraqlra:ruo o6sneHure rleHrl 3a Kopnopa.rr.rBHr4

K.lrrreHTlr, nocoqeHu B arcy,InHara My qeHoBa nxcra, ule 6bre orcrpansBaH or yqacrne.

3.7. Ha.r[H Ha rrJraruaHe

llrauanero Ha ueHara ce u3BbprrrBa n 6r:rrapcxr.r JreBoBe, rro 6anroa nrr, qpe3 nepuoAr.rrrHx

NJIAUIaHIIfl B53 ocHoBa Ha IIpeAcTaBeHII or I43IIIbJIHZTEJIT N,rece.{Hl,r oTTIeTII - n cpox qo 20

(4nagecer) auu, cqlrraHo or nplreMaHe rr3n6JrHeHr4ero Ha Ycryrltre 3a cborBerHus MeceqeH rrepHoa,

B53 OCHOBa Ha CJIe.4HUTe AOKyMeHTI4:

3.7-1. orqer 3a flpeaocraBeHrrre Yclyru sa c'orBerH,, MeceqeH rrep,oA, flpercraBeH or

I4gnr,nnprrers na Br,sroxurerr, rofiro ce cr,craB, B aeceraHeBeH cpor< cneA r.r3Tr.rqaHe Ha BceKg

MecerreH nepiroA;

3-7.2. nplleMHo-[peAaBareJleH nporoKon 3a npHeMaHe na Ycryrure aa cborBerHus MeceqeH

[ep]Ior, rroA[I,IcaH or Brg:toxlrre.ng u Llztt LlluT:e]/rs, rofito ce cscraBq B recerAHeBeH CpOK CneA

[on) raBaHe Ha orqera no r.3.7.1, npu cborBerHo cna3BaHe Ha pa:nope.q6fire sa pa:,4e,r VI or

aoroBopa;

3-7 -3. rfaxrypa 3a AT,JrxrrMara cyMa 3a cborBe.r.Hr.r.f, MeceqeH rrepnoA! Ir3AaAeHa or

Hgnr,mlutelq u [peAcraBeHa Ha Br,:roxrire:rc.
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flpu.noxeaue N 2

rru4oroaopNs y'/ /r{7'- 31 -ZL-
1r'."{ . ;ru/f

llpunoxeHue JI's 2
((Xpa3cu Ha rcxsx.tcclio np€]liloxc xc)

A I Er,rrapur IiAl-(
(rfupua ua yqacrHHKa s o6ruecrBerrara rropt.rra)

TEXHI{qECKO I] t'EA,rIoXE,H l,tE+*

/-{o llapo;1Horo cb6paHue ua Peny6lrxa Eurapur
CorlNr, n,r. ..Hapo1no cr6panr.re" Nl 2

Ynaxacvn l-ocrroxn/locnoga,

Crea xaro ce 3ano3Hzlx(Me) c o6ssala H c AoKyMeHTaqHsra 3a yqacrue e o6rrtecreeHa

nopbqKa na crofinocr no u:r. 20, an. 3 3OIl c [peAMer: ,,llpcAocr.assse ua r[uxcNpana
rere(louxa ycnyra .rpe3 o6uecrscHa cr,o6u1r.rrc:rua Mpexa 3a HyxJurte Ha llapollro cr,6pauue
Ha PIi H JIe.re6Ho - Ba3c'r'auoBuTenuara 6ala na Hapoanoro cr6panne - Be;ruurp&t,.,
no.(nacarrNsr(re), luurrrp Kpacnmnpoa Berunon - Crapuru aKayHr MeHHJlxbp ,',.Ilr,pxaunu

crpylffypH'r, ttpeAc rasnsnallt(n) a ynpaanasaul(n) ,,Al EbJIfAPIlfl" EM-yrrLrrHoMorueHo
rtuuc, ra.aaraau(c) c:rc4uoro :

l. Xe,ral(eu) ,ta yuacrnav(e) B lopeflocorle[ara o6rqcc'rrcua flop]qKa H rue
ocluecrBxBaM(e) ycJry|ara cbrraclro ycnoBHqra, r]ocoqeHl-t B i(oK),rt{cHTaur.rflTa 3a yqacrHe H

Hac'IoquloTo TexHHqecKo npcAnoxeHHe.

2. flpearrararrr(e) Hjn'nHeH]re Ha obu1ec'rreuat.a uoprqxa rrpu crra3BaHe lla Bc]rq,<H
HjHcKBaHHr, r'rocraBeHl or Br,sroxute:1.f, B pBAeJr I, .r. 3 ua ,rloryueuTauuflTa 3a yqacrue.

2.l. I I peaoclassr{ure or Me}t (nac) rele$oHnu yc,'ryru (pOTS a ISDN) ure orr.ouaprr Ha
cle.[HHre crreuu0sxauNn - rcletlrounr - 3,1 kLIz, 120 ohm (ETS 300 I I l), re,re$axc rpyna -

C3 N ure ca ct BNtccrl,tMn c o6opy,{aauero ga Br:r:roxgre,rl. fracos vaprnpyrn:ar.op CISCO
3825. Pagnpetrelure,r rpa(raxa Ha Mo,qeMure CISCO Catalyst 3560. Koruona CISCO 2960C,
CISCO VC-224 (aua..;roroea vacr).

2,2. lJ\e ce ocHryprBa rrbJrHa cBbp3aHocr ua norpe6xrerurc Kr,M Apyrn Mpexlr B

crpaHara u vyx6nna - {.rnrccupanl a uo6r.uur.
2.3. I{e ce ocHryprBa lrurua cB}p3aHocr 3a ocLuec.tBrBaHe rra Bxorrtur H u3xoarutrr

rracoau re:re(rou u a Qaxc o6aix4auur or H K6M $rXCnpanara lra(nN) o6Illecruena
e.lerrpoH Ha cr,o6ulurenHa Mpexa.

2.4. II{e ce oc}rrypg Dr,3Moxr{ocr 3a ocbruecrBrBaHe Ha BxoAqlun H H3xolurllt r.Jlacor}H
rcne(rouHu x (rarc o6axgaHr{.n or u rTu xpafirtu norpe6urelu Ha Bcr.rrrKII rrarlrroHiurHh
uo6H.nrru. HajeMHr,r H ltpyt r{ Harluot{iulur.r tlrurccnpaHu vpexn.

2.5. U[c cc ocHrypH Bb3Mo)r(Hocr 3a ocbrlecrBrBalie ria Bxo^qulH H H3xoAruu DracoaH
le.re0oHHrz u (raxc o6ax71al{Hfl o.r-H roJM MexAyHapornra lro6r,rluH, Ha3eMHu u (lurcupaHa
Mpcxu.

2.6. [r{e ce oc,rypH B'r,3MoxHoc'r' 3a,[ocran ro HanpaBreHar c rrere.rpar[crrr uouepa:
2.7. llpu r3rpax{aHe Ha .qocralr H rrpexBr,pJl{r{e Ha HoMepa rrsMa la ce ;onycxa

npe^bcBaHel0 rra ycryrHTe npe: pa60'rrro npeve norre,rleJrHHK AO nert'K o.r. 0g:00 ao lg:00q.,
:la BpeMe no-al,Jll-o or MaKcHMarHo ,(oflycrr.tMoro B cr,orBerHl,rre HopMarllBHU parnope46r-r
oTHOCHO npeHocl4MocTTa Ha HOMepaTa.

2.8. tl_le ce ocfirypH aa vor (Halra) cMerKa E3rpax4aHero Ha,r,tocr.bna o. ,

KaKTo H uc ce crrJlacyRa ulrrep$eiica or Mpexara tra Hgnr,rulrre,lg H HaIrHq te ; I
3anh,teH,l nu,]Hu aannu curnacao 06u1un pernaMeHr 3a 3aq]1Ta Ha

nuvunre gaarr (PenaMeHr IEC) 2016/679]|

\g *l



l)env6nuxa Lir,:rrapnr u Jleqe6Ho B'r,3craHoBHTeLrrra 6ara Ha HC Be,rNurpag, Kal.o roBa

( trxrrxrvrlre;tH o re,re(tou uure rleHTpirn H- relre(rouuu anaparu) H2I Hapoguo cr,6palrue IIA

2.21. Parnolarax(e) c o6rrlecrueua rlurcnpaua re.ne$ouua Mpe)Ka c HartHouirreH

2.22. Patrlotara,rl(e) c qerrl-l,p 3a AeHoHorr(Ha rexHhrrecKa rro,4Jrpl,xKa , ou o"r,Ilprru, 
1,

anlr9eHta ntlt'{HI AaHsu curnacno O6ulua perraMeHT 3a

aulrra Ha

14,rHrire aaHHx (PernaMeHr (EC) 2016/679)

Hjrpaxra e c }l3urno :a uor (rrarrra) cMcrKa. BKJrror{h.leJ}ro HcroBo.l,o l..t lrcraJrrrpaHe x
rconr$lrrypupaHe. tocc'l 6er :tallnaluarre Ha cB'hp3aHHTe C TOBa eAHoKpar.ng HJ1.r rlecerrlrg TaKCH,

2.9. tlc ce ocHr.yprBa Bb3MoxHocr 3a pa3uupeHHe H pa3uHTHe Ha ycnyrur.rc.
IJKJI lor{Hl eJl I I0 llpeMecTBaHe Ha lpyr artpec B,4a,qeHo Hacererro MrcTo, iaMeHr{He ra e,tHH tHn
cRr,p:laHocr c apyr. yBcnHqaBaHe r{a H3[oJ'l3BaHc Ha o HcanHTe. nocoqeHlt n L]n]rcr,x Ns I
Kararlr. KaKl o 14 jlo6aBrlrero Ha Aorr.r,JIHn.relrHa cBlp3aHocr ra o{tucure.

2.10. lllc ce npenocraol lto4po6tro ejlexTpoHHo McccrrHo H3Breqelxe. lo6aarHe na HoaN
a6onal'r.r (a6ottarHu H Bj,r'peuno yqpexleHcxu nouepa), KaKTo r.t r.r3RaxJlase ua a6onaru _ 6e:
.tlonbrHI,I'I er H0 3aIIraulaHc.

2.1I . Ille cc npe;1oct.aBs Ha BrjJroxu.t.errr exeMeceqHa cnpaBxa 3a
Hspa3xoABaHHTchr,:rxxuu're cpe^cTBa BBB BHAa H rra aapeca, ltocorrelt r Cnlrctr Ne 1 _ crrncr,r
Ha ycnytHTc H alpecHTe Ha npeaoctaBflHe.

2,1 2- Irle ce oo'rrypfl'r cnpaBolrriu ycJryrx, orrracrulu ce 4o a6onar.rrurc HoMcpa. KoaoBe
ra aBToMa'urLrHo 8r'rTlerxHo L MexAyrrapoJlno lr:6upaue, qerrH r., apyra nogo6Ha u,rdlopraurr.
cBr,p3aHa ctc cr,o6ulur.elnlrt e ycJryrH Ha onepa.ropa.

- 2-l3.lJle ce ocrarypra 3ana3BaHero Ha clurec.rByBaurure reorpaQcxs HoMcpa, non3BaHH
trr [Iapoguo cr6pauue ua Peny6nlrra Br,arapar B Jllqe6rro-sr,rcraHoBfirerga 6a:a sa HC -
Beluurpa4 (parnpege.neHn c'b.Jla,ro cnlrclx Nc l - cnucr,x Ha ycny.HTe , a^pec,re rra
ltpeaocraBgHe)' n 3ana3Barrcro Ha nolr3BarrfiTe ro MoMeHTa ycnyrN, raro leorpa(.rcKlt HoMepa
opraHr.t3auHs Ha DDI, xaro ce rapaHTxpa [T,JrHa npeHoc,M,r... 3urur"rr" 

", ""rr1""a"yrur1u,HOMepaIIHOIerr nnau rra Br,aroxH1'en, r, crpy(Typara My (aB.roMaruven nxo,4), Karo BcuqI(Ir
eAHOKpars[ nr,pBoHalraurHfi paJxo,(H. ror.rto 6uxa uor:rj, ra B,[,:JllMXHar npH lrpeAocraBf,Hero Ha
rluxcnpaxu 'rererlonuu ycnyrH 3a rryxl,re ua Hapogno ct6paxne ua p.nyd,rura Eurrapur a
Jleqc6Ho-nrgcrauogure:rrra 6a3a Ha HC - Be.:u nrpaa ca H3rrcJro 3a Mo, (uaura) cuerra H a no.n:a
rra l},laox<n're;rr.

2, 14. IJ le ce ocu'ypu .rapuQupaue 
Ha pa3roBopHre H rrpel,roxcHu.re 6e3rurarHu M14Hyrr.rr

Kar.,o cJ'rerBa: nep,oa Ha Haqurrro rapn$upaue - cnopeA H3r^c,.Ba'H.flra na KPC], 
"n"A 

ioru
o'r'qHTaHe Ha scrKa ceKytr^a.

2. I 5. II [e ,peaocranx(r'ru) [aKer, or 6ern;rarsu M^Hy tv .ra pa3roBopr.r K6M o,,epa,.opr,
n Peny6lnra E'u.lrr?pu.r MeceqHo. Ka.ro Mnr{yrt re ule uorar aa 6l,4ar romnarrn o6rqo o,a o"rr,.r.,
palloBopHll JlHlrHH llo Cnucsx Nq I - Cnucr,x ua ycnyrHTe H aapecuTe Ha rrpeaocraBf,He.

_ 2.'16. [I{e ce ocxrvpu B}3Mox}rocr ra ugeururlruxau,r Ha Bxoa.f,ul,Te r.,, H3xorsuu
o6axgaHur (CLIP - cLBMec.r.HMa c H3noJBBalroro or B,,:r,qox,rer.r o6opyqaaue). raro
u.{entu$uxarlnrra ure ce rrpe,r(aBa or H Kl,M MpeXI,ITe Ha OCTaHaJrr{Te leJIeKOMyHr.rXaIrHoHHH
/loc mBqHrIH.

2-17.@nxcnpaaure reorparpcru HoMepa ue Morar ira ce trpe3eHrHpar H rlaerrrHrbH{Hpa.r
caMo raxa, r(aKTo ca onucaHh g Cnucr,x "\! I _ Crrncr,x ua ycjtyrHTc H a./tpecHre Ha
npc/'locraBrue. Ilgua la ce 71onycxa reorpa$cxlr nolrepa 4a 6.s4ar rrpe3eH.rxpaHr..t noa pa3]rgqer
HOMep.

2.18. IIpoax.nsHo ure ce cJreau cr,crorHuero Ha ,pcAoc.aBrltHTe ycayrH. Karo
Br,:,roxure-nqr u1e 6r,ge yae4oucBaH rpH orna.4age lra IIrKo, or ycnyrHTc 3a nosc,re or 4 gaca.

2.19. IJle ce upe;tocraar nnrfopuaqr.s ia MeroAa Ha'rapu(lupane - ycnoBHr 3a orqHraHe
Ha c'roHuocrra Ha pa3r'oBopa: rrcpHo,A H ctofirrocr Ha HaqaJrlro rapn(luparre na pa3r.ogopa,
oTqHtaHe Ha r rp(u'LnxHTer'lHocTTa Ha pa3roBopa.

2.20. lle ce npeAnoxH ruraH ja MHrpauHfl 3a rrpe7focraBrHe na rluxcNpauara rene$olrrra
ycJlyra.

o6xsar,



nclpeKbclraro o6cnyxBaHc B pexnM 24 qaca y.leHoHoulHe'r'o. 7 71Hu n ceglruqara, 365 arru B

IOAHrraTa.

2.23. I)agno-qarar\r(e) cr,c cHcreua llelp Desk (cuclcva 3a aB'r-or{arrrr{}rn rroruQnrarlaH
opH perHcrpHpaHc. aKrytuIH3HpaHe. ecKaltauH, r., perrraBirHc Ha uHurrfleurn). IIclp Dcsk
cgcreMara no3Bo)IrBa pcrncrpHpaHc Ha 3aqBr(ll 3a HHTTHAeHTH ocBclr rro rerrerltorr u e-mail,
r-locllfi€tr 3a oropH3HpalrH fipe craBHTeJlu na Rttrox<rlrerg.

2.24.llpru [peAocraBrHe na ycnyruTe. npeAMer Ha Hacrorrqal a rop]qKa- rrle ce ocnrypH
qbRMecTHMocT MexJIy co6cTBeHaTa Ml..'hru Mpe,@ u o6opyABaneTo na Btg.noirHre.ng no
xaparoepscr r.rKH ua nlrlep$eiic H cfirHa-1u3aug.f,, KoHTo ule rro3BoltrBal npe/tocraBsHero Ha

rluxcupaHara reJre(bolrHa ycnyra.

2.25. B o6xsara ua rfur<cupauara re.ne{oHna ycnyra ce sxrroquar 6esnrarHo:
- Btluoxuocr ta ocno6txeHo or 3arrJrauraHe BpeMeHHo orHpaHe ua re;letlrorrcu nocr'

Hnr, fpyna ol Cnucr,x J,,l! I - Cnucr,r na ycnyrnTe H a.[pecHre sa flpe/toc.t.aBc]rei
- IJr,rvoxgocr ta ocno6o4eHa or 3anJrautaHe cu;Ha ua reledloncrr HoMcpt

- I4rqaxeaHe H 3aAbpxaHe Ha rroBr{KBanero; uAesrurbuxauns Ha rroBt KBaHero (CLIP,
CLIR).

- Yclyru 3a oclulec't'BrBalte Ha cneurHu IToBHKBaHH, - 6egn,:alelt Aoc,I-Irn rra KpaiiHH.re

rrorpe6nreln ro ycnyrHTe 3a cnerrHu noBnKBaHH.fl.

- IIo4po6uo ueoeqHo H3BreqeHHc 3a non3BaH[Te ycJlyrlr! 3a BceKH Te:rc$oueu nocr HJ'lH

rpyna, Bxrrorrlr'rcnHo H B e;teKlpoHer.l BIIA - rrpH noucxBaHe or Brg,:toxtNL.erq.

-,lfo6aalne sa sosn a6onaru t. lr3BaxAaHe na a6ouaru or KopnoparHBgar.a t.pyna.
- l4ruo,rsaaHe ua Help Desk cncrelra (crlcrella 3a perHc.rprpaHe Ha ,rHrlu,ileHrr.r H

ynpaBncHHc Ha rrojtr[pr,xxara) c Nnrerpupaua Trouble Ticket.
2.28. llpe,qocraRrrru're ycrym trre orroBapfl.l ]ta u3HcKBaHHrrra ua 3arola ra

eJreK'rpoHnBre cr,o6ueHnc fl Ha rro^l13aKorroBHTe HopMal'HBHu arl.oBe, perynHpaull r.ajlr

;tciiHocr, KaKTo H rla H3Hcl{uaHHrra 3a KaqecTBo. nocoqelln B [Ipt-ITexaBaHoTo/ ara o'r rrrerr (Hac)

parJreurer nel,r xqerr:l r.

3. MecronsntrrreHuero Ha ycnyrara e Ha repH,r.opul.r.a ua Pelry6ar.rxa Er,lrapnr H

uyx6uua. A4peczre la reaer[orruure nocroae POTS. ISDN BRA N ISDN PIIA ca rocoqeHr B

cnlrcbKa Ha ycnYruTe v aApecv-re Ha [peAocTaBrHe.

4. Cporr,r 3a Hil'r*,JrHeH e ,a ycJIyrHTe e l8 (oceuHalecer) ueceua, cqrraHo or larara
Ha Bnu3al{e D CHJIa Ha AOrOBOpa, HnH IO JIOCTHfa e Ha MaKCHMaJ-IHO jlorrycTuMaTa Vy CtOiinOC r
B pa3Mep 37 500.00 (rpr.rgecer H ce,rteM xu,'rraH u nercroTuu) Iesa 6er nJlC, g:lasucurrlocr o.r
loBa rroc o'l 1IBere cr,6ltt Hq rracll,rrh no- pallo.

5. B c,,ry.lafi ue 6r,Aa(eN{) Hr6pau(H) 3a H3[bJrHH.r.eJt Ha o6luecrseHara nop.brrxa. ce
la,(trxaBaM(e) rtpH cKJtK)qBalre rra AoroBopa Aa npeqcraal(uru) tapaHUH, 3a r{31}JlreHHero My
cbr,'IacHo ycJloBllsra ua IoKluelrralllrrral KaKTo tt AoI(yMcHTHTe carjlactio 113ucKBaHHffa Ha q]1.

I 12. a,r. 1 3OI I.

6. flpu u:r'orueue Ha o{reprara ca cna3eH, 3al!.rxeHHrra, cR.r,p3arrr{ c AaH.r,uH H

ocur)"?oBKl.r. ona3BaHe Ha oKolrnal.a cpeaa. 3axpHna ria 3ae.roc.rTa r.l yc.noBHrTa Ha l.py71*+*.

7. Ilpu,rararve(e) c,,BcrK Ha rroAr]3n'xlr]rreJrHTe H qacrra or nop.bqKa.r.a (a rrpoueu.ruo
utpaxenne). Kosro re rrle H3rrbJlHrBar (u cnyuail qe yrtacrnurfl,T Br,:rrraMepflBa ,la Bb3JroxH
I{3n'LJIHcHHcro Ha qacr o.I Iopr,qKara Ha rlo4utnr,,rHnrel). 

3annvenr ruvur 4aHHr cb acHo o6qrn
pernaMeHT 3a 3aqlrla Ha

n,r,rHxre AaHHta (PernaMeHr (EC) 2016/679)



TIPI,IJIOXEHHlI:
L Cnscr,x lIa noJtujtII,JIIIH Ie;rHTe H qaci-Ta oT [op't,t{Kara (a rrporrerrryo ll }paxe,ue), KOr,.o Te

ule !t3ltlJlltflBa't (r clyuaii qe yqacrrrHKar Bt3HaMepgBa ra Bl,3JIoxH I{3nBnt.IeHRgrO Ha yacr or
ltopbt[(a'r'a a IloAH3II1,.,1H HTen);

2. l\pyra HHd)opMauHr. l(orro yqacrHHKll cqHTa 3a Heo6xolxua 'la goKa3Balre caorBL.TcrBHero
c H3HcKBaHHq'r'a Ha Br,.gloxuleJtl (uxtt u-vo maratu) - TIPHJIOXEHHE K'bM 'I'EXHHqECKO

nPliAj[oxElll4li Ilo2lpo6Ho ongcaHr.re Ha rexnrqecKo'r'o perrrerrre H HaqHHa Ha u3nr,nHerrue
rra noplrrKa rro 3ofl c rrpeArueT:,.llpcgocraarue Ha tfuxcllpaua rere(rouua ycjrv|a qpe3

o6qecrBera cao6qr,rrcnrra Mpexa 3a nyxaurc ua }lapoTlHoro c66paHHc Ha pcrry6llnKa

B's.r lapHr H Jleqe6r ro-sr,:c rauoeureruara 6a:a r.ra Hapogrroro cl6palrue - Be.nnurpa4" l 6 6p.
:urc'ra. /lerrapatqx, 3a H3noJr3sar{e Ha rroAl43u.bJlH}r'relu - I 6p. .rrucr.

3aauverr nuvrr gartr curnacto O6qtrn
pernaMeHr 3a 3aqHTa Ha

nxqHure AaHHx (PernaMeHr (EC) 2016/679)

12.06.202O r. I lo,unEc H neqar

l. ........................

4r*,r)'S&Vr
C'raprrnr axayHT McHHAxtl,p

"lr,pxaeHu crpyrffypu,

(Anr,xrrocr u uue)

2

(Anr,xHocr u HMe)

*Y'tacttuxlt fiita rpaBo no cao, npeuelxa aa aolrbnBa rcxHxqecxoro npc.ruroxeHue x3Bl,H onp€rereHoro no_
ropc Mfl BuMarHo 3el"q'bnxETenHo crar,pxaHIe.
It llpr no-aorrM o6ev ua{ropvarura, nplr npeueuKa or clpaBa Ha yqac,.H,Ka, c.burara Moxe ra ce u3rorBlr r.!

tlpeacraBx B or.IerHo npruloxeflse KbM HacroctlgTo rexHnqecKo npe,4Jroxerre, a a cso6oaBoro nore (pe.[) aa ce

Bnflure H3pHqHa npenpaTKa Kf,M nplrroxeHHelo.
*8r y'racrgHulre Morat ,[a noryqar Heo6xo,flliMara xH0opMaq[, 3a 3aa]nxeHut.t?. cB]p3aufl c Aatrtuu ]i
ocnrypoDKH, onauBaHe Ha oKoIHam cpefla. Saxpxra fia 3aeTocTTa H yclosxrTa Ha Tpya, roxTo ca B cuJla B

Peny6llxa Earraplr lt ornocuuu k-bM lpeAMe ra Ba nopLqKara! raroo cneaBa:

- OrHocHo SaAuxeHHrra, cBLp3aHr c AaHr,uB l, ocnrypoBxx:

HauHolrarHa areHurr, 3a rrpnxollre: Hxlopuauuoleu rene$oH Ha HAll - 0700 lE 700; xrJTcp er arpec;

www.rrap.bg

- Oruocso taAr,rxe Hrra, cBlpiallt c onzBBaue ua oxorHara cpeaa:

M urr ucrepclao la o(oJlHara cpera x Bo,rure: I 000 Coorrn, yrr. " Y furru l-laacrou" Nl 67. 'l'eLrerlol: 021 940 6000,

ITHTCpXeT a.llpec ovenltnellt

- Or uocro :nAurxerrBrra, carp3a H cbc 3a(prura Ha laerocrra x ycnoBHrl.a Ha rpy/t:

M u rrucrepcroo rra 
-r pyaa x coul{anHara noJl}fi lr Ka. Coo]t, | 05 I , yn. TpllaArlta N9 2. I'eneooH: 02l 8 I l9 443; 0800

88 00 I, arrreprrer aapec: htlp:/lwww.nrlso.governmeut.bq. l,lrnr,]rsurerra ar.erqua ,.flaeno urrclerurrr no rpyaa":

Co(}rx 1000, 6yrr. ,.[orayxoa" N! 3. ]lneooH: 02/ 8l0l 759; 0700 l7 670; e-mail: !9!I_

3ant4geHh nn,.rHx Aannu curnacro 06ulun pernaMeHr 3a

3aulllTa Ha

nx,rHxre AaHHv (PernaMeHr (EC) 2016/679)

rdircctor(.lrsli- J:ovcnrnlcnt.bg



npr4noxEHIE KbM TEXHUqECKO npEA OXEH14E

nogpo6Ho onucaHue Ha mexHuqeckomo pel.ueHue u HaguHa Ha u3n'bAHeHue Ha nopbqka no

3Ofl c npegmem:

,,npegocmaBnue xa Qukcupaxa meAeSoHHa yclyaa qpe3 o6r.qecmBeHa c.bo6ulumeAHa
Mpe)ka 3a xy>kgume xa HapogHo cr6paHue Ha PE u neqe6Ho - Et3cmaxoBumenHama

6a3a ua HapogHomo c'b6paHue - BeAuHepag"

flPEACTABfl HE HAAl SbAI-Ap9lf EA.6,:

HaU-go6pama Mpe)ka 3a 6u3xec:

A1 6r,^aapun EM e onepamop'bm, Ha koaomo 6u3Heca I Euaapun a,racyBa nal-
aoAFMo goBepue - pa6omuM 3aegHo c aag 7Oo/o om Suprrnume B cmpauama. 41 B.b^aapuF
EA.A, e onepamoprm c Ha[-go6po nokpumue Ha cmpaHama u HaceneHuemo.

Al 6'b^eapun EA,{ e onepamop'bm c Hag 5.2 Mu^uoHa a6onamu u ycmolvuB na3apeH gFA.

C^egBa[ku MucuFma ga 6tge 
^ugep 

Ha menekoraynu kaquoHHUF na3ap I Euaapun u B

>keaaxuemo cu ga ygoB^em8opu ovak8axuFma Ha k^ueHmume, Al Eb^eapuF EM
pa3pa6omu cnequa^Ho nopmSo,ruo om uHmeapupaHu ycnyau - Sukcupaxu u Mo6u^Hu. A1

Sr,raapun EA,{ e ntp8unm onepamop, kolmo npegnaea n-bneH nakem om
merrekomynuka quoHHu yc^yeu Ha kopnopamuExume cu krruetmu u no mo3u HaquH
onmuMU3upa mexHume pa3xogu 3a menekorraynu ka qu u _

41 Suaapun EA{ qe u3n'blHu Bcuuku u3uck8aHun Ha B.b3lo)kumelf, nocoqexu B

flpega,rem, mexHuqecku cnequ$ukaquu u u3uck8aHun kum u3ntaHeHuemo Ha

o6qecmBeHama noptvka:

41 Sr^eapuF EAp, qe u3nuxu npegMema xa o6ulecmBexama noprska - npegocmagnne Ha

QukcupaHa me^esoHHa yc^yaa qpe3 o6u{ecmBeHa e^ekmpoHHa cbo6u4ume^Ha aape>ka 3a
uy>kgume Ha HapogHo ct6parue Ha peny6nuka 6traapun u neqe6Ho
Bt3cmauo8umenuama 6a3a Ha Hapogxomo ct6paxue - Be^uHapag. Kacae ce 3a
npegocmaBnHe ua:

37 6pon o6uknoBeHu aHanoaoBu meleeoHHu nocma (pOTS);
5 6pon ISDN BRA;

4 6pon ISDN PRA, Bk,rlouBaulu:
. HoMepamop 0293939;
. 22 6poa meAeQoHHu nocma gocmaBeHu no E1 ;
. aBmouamuqeH Bxog/u3xog om 2000 HoMepa c HoMepaquoHeH nlaH om

029392000 qo 029393999.

Agpecume Ha me^eooHHume nocmoBe pors, rsDN BRA rsDN pRa ca nocorienu B anr.or."
I

3anrvenu nrvnu gatxlr ctraacuo O6qnn
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Ha agpecume u yc^yeume Ha npegocmaBnHe - Cnuc'bk Ns1 nocoqeu no gony:

Cnuclk Ne1 - Cnucbk Ha yc^yeume u agpecume na npegocmaBnxe:

Hace^eHo Mccmo Agpec Bug yc^yaa Spol

CoSun l-ln. knn3 Aaekcaxgtp I

Ns1

ISDN PRA Bk,rlovBaulu:

- HoMepamop 0293939;

- 22 6pon mene$oHxu nocma

gocmaBeHu no E1;

- a8moMamuven Bxog/u3xog

om 2000

HOMepa c HoMepaL{uoHeH n^aH om

029392000 go 029393999

4

CoSun Tapa* XAaguAHuka 1

CoSun K8. Momonucma

nopm uep

28683171 - POTS

29586328 - POTS 1

CoSun Iln. HapogHo ct6panue

Ne2

029803636 - POTS 1

CoQun l-lrr. kHn3 Arekcangtp I

Ne1

029803664 -gocm. no E1 (ISDN-

)PRA

1

CoQun n^. HapogHo c'b6paHue

Ne2

1

CoSun fln. HapogHo ct6paHue

Ne2

029803671-POTS

029804034 - POTS

CoQUF nA. HapogHo c'b6paHue

Ne2

029804064 - POTS

.t

1

CoQun tl^. kHH3 A^ekcaHgrp I

Na1

029805258 - POTS
.l

CoSun 029808544 -gocm. no El (ISDN-

PRA)

1

Co$un

n^. kH13 A^ekcaHg'bp I

Ns1

n^. HapogHo cb6paHue

Ne2

029808916 - POTS 1

n^. kHca A^ekcaHgrp I

Ne1

029809677-POTS
,1

CoSun

CoQun l1n. HapogHo c'u6paHue

Ne2

02981 0074 - POTS

02981 01 81 - POTS 1

I

Co$un nA. HapogHo c'b6paHue

Ns2

11
3ant4,]eHu n!4,rH!4 Aarnu curnacto 06qlra pernaMeHT 3a Saulxra Ha
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o0u F fln. kxn3 AnekcaHgrp I

Nsl

029810501 -gocm. no El (ISDN-

PRA)

1

Co$un n^. kH F3 A^ekcaHg'bp I

N9 1

029811711 - POTS
.l

Co$un [1n. HapogHo cr,6paxue

Ne2

029812954 - POTS 1

oOuH [1n. Hapogr.ro cr6panue

a2

o0uF nA. kHF3 A^ekcaHg'bpl

sl

029813131 - POTS

02981 41 58 -gocm. no E1 (ISDN-

PRA

,]

1

CoQun [in. kHn3 AaekcaHgtp I

Nsl

029816931 -gocm. no E] (ISDN-

PRA

I

CoSun nA. HapogHo cb6paHue

Ne2

298181 51 -POTS

CoQun n^. kHf,3 A^ekcaHg'bp I

Ne1

29861086 - POTS 1

CoSun [1n. kHn3 AaekcaHgtp I

Ns 
.l

29861 189 - POTS 1

CoQun n^. kHF3 A^ekcaHg-bp I

Ne1

29861281 - POTS
.l

Co$un fi^. kHF3 A^ekcaHgrp I

Ns1

029861523 - POTS

29861 615 -gocm. no El (|SDN-

PRA

1

.lCoQun n^. kHF3 A^ekcaHgbp I

Ne1

CoQun fln. kxn3 Aaekcaugtp I

e1

29861679 - POTS l

CoSun

CoQun

. kHF3 A^ekcaHg'bp I

Ns '1

29861729 - POTS 1

^. 
kHF3 A^ekcaHg'bp I

s1

29862541 - POTS

029862574 - POTS

1

oQuB n. Hapoguo ct6panue

Na2

1

1
oQun n^. kHF3 A^ekcaHg.bp I

s1

29862728 -gocm. no E.t (|SDN-

PRA

oSun I-la. kHn3 AaekcaHgtp I

Ne1

29871418 -gocm. no E1 (|SDN-

RA

1

CoQun A. kHF3 A^ekcaHg-bp I 29872238 - POTS

BA

1

.{/
MEHTnxqeHr rrtHx AaHHr cbrnacHo 06uluF perna

NsI
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CoSun n^. HapogHo cb6paHue

Ne2

029872366 - POTS
.l

CoSun fln. kun3 Anekcangtp I

Ne1

029873461 - POTS 1

CoSun fln. knn3 Aaekcar-rgtp I

Ne1

029873888 -gocm. no E1 (ISDN-

PRA

,l

CoQun n^. kHE3 A^ekcaHg'bp I

Nsl

02987397s - POTS 1

CoSun lla. kHn3 Aaekcaxgtp I

Ne1

029874646 -gocm. no E1 (ISDN-

PRA)

1

CoQun n^. kH fl3 A^ekcaHg'bp I

Na 
'l

029875011 - POTS 1

n^. kHF3 A^ekcaHglp I

N9 
.I

029876456 - POTS 1
CoQUF

CoSun n^. kHF3 A^ekcaHg'bp I

Ne1

29811237 -gocm. no E1 (|SDN-

PRA)

,l

CoQUB f1n. kun3 Aaekcang'up I

Ne1

02947 7 624 -gocm. no E1 (|SDN-

PRA

CoQun fln. krn3 Aaekcangtp I

Ns1

29877641 - POTS

1

l

CoSun tln. kHn3 Aaekcaxgtp I

Nsl

29877798 -gocm. no El (ISDN-

PRA

,]

CoQun n^. kHfl3 A^ekcaHg'bp I

Ne1

029878038 - POTS 1

Co$un nA. kHF3 A^ekcaHg'bp I

Ns1

029878889 - POTS 1

Co{un fln. kxn3 Anekcaugtp I

Ne1

029879034 - gocm. no E1 (ISDN-

PRA)

1

CoSun n^. kHF3 A^ekcaHg'bp I

NeI

O29A7 9242 - gocm. no E1 (ISDN-

PRA)

1

Co$un ll^ kHB3 A^ekcaHg-bp I

Ns 'l

029880072 - POTS 1

CoQun n^. kHq3 A^ekcaHg'bp I

Nsl

029881 388 - gocm. no E l (ISDN-

PRA)

1

Co$un n^. kHF3 A^ekcaHg'bp I

Ne1

1

n^. kHn3 A^ekcaHglp I

Ne1

029881 987 - POTS

029881 989 - POrS

--_ll ,\
1CoQun

3anvrqeHx nxqHn Aaxxu curnacgo 06tttl4a pernaMeHT 3a 3au.lura Ha
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CoQun

CoQun

CoSun

CoSun

O29882080 - gocm. no E1 (ISDN-

PRA)

l-ln. kHn3 AaekcaHgtp I

Na1

029482158 - gocm. no E1 (ISDN-

PRA)

1

029882175 - POTS 1

029882258 - gocm. no E1 (ISDN-

PRA

'I

CoQun 029442624 - gocm. no El (ISDN-

PRA)

1

Co$un fln. kxn3 Aaekcaxgrp I

Ne1

029883609 - gocm. no E1 (ISDN-

PRA)

029885180 - POTSCoQun tl^. kHn3 A^ekcaHglp I

Ne1

1

CoQun fl,r. knn3 Aaekcargtp I

Ne1

029885984 - gocm. no Et(|SDN-

PRA

Benuuapag 35950025 - gocm. no ISDN-BRA

35950026 - ocm. no ISDN-BRA

BeAUHapag

BeAu Hapag

n. .,Bena neeBa" N935

r. ,,Beaa neeBa" N935

35950030 - gocm. no ISDN-BRA

035950031 - ocm. no ISDN-BRA

035950035 - gocm. no ISDN-BRA

035950036 - ocm. no ISDN-BRA

35950040 - gocm. no tSDN-BRA

035950041 - ocm. no ISDN-BRA

Beru r-rapag A. ,,BeAa nee8a" Ng35

Benunapag n. ,,Beaa neeBa" Ns35
1

1

l

1

,]

35950045 - gocm. no tSDN-BRA

3s950046 - OCM. NO ISDN-BRA

A1 Sb^aapue EoA qe u3n'bAHU npegMembm o6urecmBeHama nopbeka, korlmo BknroqBa
ocuaypnEaxe ra sukcupana me^eooHHa yc^yaa c Bt3ruro>kuocm 3a npegaBaue Ha enac u
Qakc, no3EoanBar4a pea^u3aqunma xa noBukBaHun B-a,lpe>kam, ni tt"po-gro cr6par.iue HaPEuneqe6Ho-8.u3cmaHo

u noBukBa*un k,i gpyau ' kakmo

6tnaapun u B vyxoJHa,3 ny6^uka

egHa kopnopamuBra apyna, npu c^egHume y 
upauu B

1. 41

aopen

E'b eapua EAA, kamo meaekouyx ukaquoHeH onepamop, )k
ocoqeHama o6tqecmBera noptvka u u4e octqecmBnga

elae ga yvacmBa B

yc^yeama cba^acHo
ycnoB unma, nocolreHu B gokyr,aex ma qunma 3a ygacmue u Hacmoaulomo mexHu,iecko
npeg^o)keHue

2. A1 Suaapun EAA npeg^aaa u3n.b^HeHue Ha 06qecmBeuama noptvka npu cna3gax a

3ao>kumenn.B pa3ge^ l, m. 3 r.ra goky
3aruverir nrvtu qanru c-urnacxo 06qun pe
flr4,rHxre AaHHr (PerraMeHr (EC) 20j 6/679)

MeHmaquF
Ecuvku u3uckBanun, nocmaBeuu om Bb

TIaMeHr 3a 3aulyTa Ha

fln. kun3 AnekcaHgtp I

Ne1

lfla. kxn3 Anekcaxgrp I

l*n ,

l-ln..,kxn3 Aaekcangtp I

lna.l<Hns 

l,rekcanorn I

]vn. 

,,s"n, nee8a" Ne35



3a yqacmue.

2..l . npegocmaBeHume om A1 Eb^eapun EAp,, mene+oHr.ru ycnyau (pOTS u ISDN) [4e
omaoBapnm Ha c^egHume cnequsukaquu - me^esoHUF - 3,'r kHz, 1 20 0hm (ETS 3oo 1 1 1 ),me^e+akc zpyna - G3 u l4e ca crBraecmuuu c o6opygBaremo Ha Br3no>kumeas. Faacog
Mapu.rpymu3amop clsco 3R_25, pa3npegenumen mpaeuka Ha r,aogemume clsco catalyst
3560, KoH3o^a CTSCO 2960G. CTSCO VG_224 (ananoaoBa vacm).

2.2. A1 6\A"apux EAr6, qe ocuaypu nuua cBtp3anocm Ha nompe6umenume klr*l gpyau
Mpe)ku B cmpaHama u qy)k6uHa -eukcupauu u Mo6uAHu.

2.3. A1 Et^aapus EAAqe ocuaypu nb^Ha cBbp3aHocm 3a ocuulecmBnBaxe na Bxogau4u
u u3xogEuru a^acoEu menesoxuu u Qakc o6a)kgaHuH om u krrvr sukcupanama o6ulecmBeua
enekmpouna c'bo6u4ume Ha Mpe)ka.

2.4- 41 Er,Aeapuc EAA qe ocuaypu Br3rrao>krocm 3a octqecmBnBaxe xa Bxognr4u u
u3xognuru anacoBu meAeQoHHU u sakc o6a)kgaHuB om u k-bM kpafiHu nompe6unienu Ha
Bcuvku uaquoualHu Mo6uAHu, Ha3eMHU u gpyeu HaquoHa^Hu +ukcupaHu upe>ku.

2.5. 41 Euraapun EM ule ocuaypu Br3no>kuocm 3a octqecmBnBase Na gxognulu u
u3xog,rr.(u anacoBu merre$ouuu u +akc o6a*gaHuB om u ktr,a r,ae>kgyxapog", *J6unrr,
Ha3eMHu u +ukcupaHu Mpe)ku.

2.6. A1 Staaapun EAA ule ocuaypu Bt3rrao>kxocm 3a gocm.bn go uanpagaexun c
Heaeoepaocku HoMepa.

2.7 A1 6b^?apun EAp, ule ocueypu gt3uo>knocm npu u3apa*gaHe Ha gocm_bn u
npexBrpnnue Ha HoMepa HFMa ga uma npekrcgauemo Ha yc^yaume B pa60mnume gnu, BqacoBu' guana3oH om 08:00 go 1g:O0 ,r_ 3a Bperue no_ao^aMo om MakcuManHo
gonycmuMomo B ctomBemnume HopmamuBuu pa3nopeg6u omHocHo npeHocuMocmma Ha
HOMepama.

2.8. A1 Eueapun EArq ule ocuaypu 3a cBon cMemka u3apa)kgaHemo Ha gocmrna u

o6opygBaHemo, kakmo u u{e ce cba^acyBa uHmep0elca om Mpe>kama Ha ,,13n.bAHumeAF u

HanuqHomo o6opygBaue (BknlovumeaHo mene{oHnume qeHmpanu, meAeSoHHU anapamu)
Ha HapogHo c'b6paHue Ha Peny6ruka E'b^aapuH u Aeve6no Bt3cmaHoBumenHa 6a3a Ha HC -
Be^uHapag, kamo moBa u3epa)kgaHe e u3qn^o 3a cMemka Ha 41 6b^eapuF EAA,
Bkrloqumerno neaoBomo uHcmalupaHe u koH+uaypupaHe, moecm 6e3 3annaqane Ha

cBrp3aHume c moBa egr-rokpamnu u,r,u ueceqnu makcu.

2.9. 41 Euaaapun EAp' qe ocuaypnBa Bt3ruo>kuocm 3a pa3urupeHue u pa38umue na

yclyaume, BknloqumenHo nper,recmBane Ha gpya agpec B gageHo HaceleHo MFcmo,

3aMeHFHe Ha eguH mun c8'bp3aHocm c gpya, yBeruvaBaue ua u3non3BaHe Ha onucaHume,
nocoeeHu B Cnucrk Ns 1- Cnuc'bk Ha yc^yeume u agpecume ua npegocmaBnHe, kaHa^u,
kakmo u go6aBruemo Ha gonbnHume^xa cBtp3anocm 3a osucume.

2.1O. A1 Sbleapu, EA.A, u{e npegocmaBn nogpo6Ho e,rekmpouno MeceqHo u38,reveHue,
go6aBnue Ha so8u a6oHamu (a6oHamHu u BtmpeuuHo yvpe>kgeHcl<u HoMepa), kakmq
u38a>kgaHeHaa6oHamu-6e3gont^Hume^ro3gll!If_e . . 1j

3anx,reHu nu,rHv Aatuu ctrnacHo 06qrfl pernaMeHT 3a 3al]ll,Ta Ha

nueHure aaHHl,t (PernaMeHr (EC) 2016/679)
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2.11 . A1 Euaapun EA!, qe npegocmaBn ua 8t3no>kumelq elkeMece.lHa cnpaBka 3a
u3pa3xogBanu me/g'b^>kuMume cpegcmBa BtB Euga u Ha agpeca, nocoLleH B Cnuctk Nql .

2 .12. A1 Staaapun EAr6, qe n pegocma 8u cn pa Bov H u ycnyau, omHacF[qu ce go a6onamr u me
HoMepa, kogoBe 3a aBmorrnamu,.l Fto Etmpeutuo u r"le>kgyxa pogrio u36upaHe, qeHU u gpyaa
nogo6Ha uxQopr,laqun, cB'bp3aHa crc clo6u.lume^Hume yc^yau Ha A1 E'b^aapuF EAA.

2..1 3. A1 S.b^aapuf, EAA ufe ocuaypu 3ana3Eaxemo xa ctulec mByBaulume aeoapa$cku
HoMepa, non3Banu om HapogHo cb6paHue Ha Peny6nuka 6uaapun u Aeqe6no-
Br3cmauoBume^Ha 6a3a Ha HC - Benunapag (pa3npegenenu cla^acHo Cnucbk Ns I -

Cnucbk Ha yclyaume u agpecume Ha npegocma8Fne) u 3ana3Eaxemo na noa3BaHume go
MoMeHma ycnyau, kamo aeoapaocku HoMepa u opaaHu3aquF Ha DDl, kamo ce zapaHmupa
n'bnHa npeHocuMocm. 3ana3Baxe ua ctulecmByBaqun HoMepaL(uoHeH nnaH Ha

Br3ao>kumenn u cmpykmypama r.ay (a8moa,tamuveu Bxog), kamo Bcuqku egHokpamru
n'up8oua,ra,r,x u pa3xogu, koumo 6uxa Moalu ga Bt3rukxam npu npegocmaBnnemo xa

Sukcuparu mene$oHHU yc^yeu 3a xy>kgume Ha Hapogno cu6paHue Ha peny6nuka 6-bnaapuB

u n eqe6Ho-B'b3cma x o8umenra 6a3a na HC - BenuHepag ca u3llfl^o 3a cMemka Ha Al
Erraapun EM u B no^3a Ha Bt3lo>kumean_

2.14. A1 E'b^eapuf, EAA ule ocueypu mapuoupaHe xa pa3ao8opume u npegno>keuume
6e3nnamnu MUHymu, kakmo c,regBa: nepuog Ha HaqalHo mapusupaHe - cnopeg
u3uckBaHu8ma xa KPC, c,reg moBa omqumase Ha Bcffka cekyHga.

2.15. A1 SDAeapuB EAAule npegocmaBu nakemu om 6e3n^amHu MuHymu 3a pa3aoBopu kur,r
onepamopu I Peny6,ruka Eb^aapuF MeceqHo, kamo muxymume t4e Moaam ga 6tgam
norr3Bauu o6ulo om Bcuvku pa3aoBopHu 

^uHuu 
no cnucrk Ns 1 - cnuclk Ha yc^yaume u

agpecume na npegocmaBnHe.

2.16. A1 Euaapun EAA LUe ocueypu Bt3r,no*nocm 3a ugexmueukaqun ra gxognqume u

u3xogFu-lu o6a>kgaxun (CLIP ctBuecmurt,ta c u3non38aHomo om Bt3no>kumenr
o6opyg8aHe), kamo ugeHmuQukaqufima ,le ce npegaBa om u ktr'r r,,lpe>kume xa
ocmaHaAume menekouyxuka quoH nu gocmaEvuqu.

2.17. OukcupaHume eeoapascku uomepa, npegocmageHu om Al Eb^aapun EA.6,, u1e
MOaam ga ce npe3eHmupam u ugeHmusuqupam caMo maka, kakmo ca onucaHu g cnucrk
Ns 1 - cnuc-bk Ha yc^yeume u agpecume na npegocmagnHe. Ar Er^aapu, EAA HFMa ga
gonycka aeoapaQcku HoMepa ga 6ugam npe3eHmupaHu nog pa3luqeH HoMep.

2.14. A1 5b ?apuc EAA u-{e cnegu npoakmuBuo crcmoR*uemo Ha npegocmagnxume
yc^yzu, kamo Br3ao>kumennm ule 6uge yBegorranBar npu omnagaHe Ha nnkon om ycnyaume
3a noBeve om 4 qaca.

2.19. A1 Sb^aapue EAA u.{e npegocmaBu uxeopr.,raqun 3a Memoga na mapueupane _

ycAoBuF 3a omqumaHe sa cmolsocmma na pa3ao80pa: nepuog u cmoiuocm Ha HaqaAHO

mapuOupaHe Ha pa3ao8opa. omqumaHe aa npogu>kumen Hocmma Ha pa3eoBopa.

Tapuoupaxemo Ha pa3aoBopume om A1 E-b^aapuF EAA ule ce u3Bupuuga no c^egHul
Memog:

M u H u M a 

^e 
H n e p u o s H a 

" 
., 

:ff H ;;, f;';;"",T?: J :.X:ffi,[',"?fl1:x,i: :"xl;;,, 
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pa3aoBopa) - 30 cekyxgu;

- Cneg u3muqaHemo ua nrpBume 30 cekyxgu om pa3aoBopa 3a Bcnka

cnegBaqa cekyHga ce HaqucnnBa 1/60 (nocekyHgxo omvumaxe) om cmolxocmma
Ha qeHama Ha MuHyma ku gecmuHaqunma, ktra koffmo ce npoBe>kga pa3aoBopa,

- TapuQupaHemo Mo)ke ga 6tge o3riaveco no cAegHuF xavun - 3O/1 ;

A1 E'b^eapuH EAA u-{e ocuaypu mapu$upane ra pa3aoBopume u npeg^or(eHUme 6e3n^amHU

MUHymu, kakmo c,regBa: nepuog Ha Haqa^Ho mapu+upaHe - cnopeg u3uckBaxunma r.ra KPC,

cleg mo8a omqumaHe Ha BcFka cekynga.

2.2O. A1 Eueapun EAA ute npeg^o>ku n^aH 3a Muapaqun 3a npegocma8flHe Ha

OukcupaHama me^e$oHHa yc^yea.

K'bM MoMeHma Ha nogaBaue Ha HacmoFu.{omo mexHuqecko npeg^o)keHue, A1 6t AeapuB

EA.{ e ge[cmBau{un onepamop no 8u3ao>kesama I noptvkama yclyaa, c koemo
nomBrp>kga8a, 're HFMa ga 6'bge Heo6xoguM n^aH 3a Muepaqun 3a npegocmaBnxe Ha

Qukcu paHama me,reQoxna ycnyea.

2.21 . A1 E'b^aapuc EAA, kamo meaekorrayr.ru ka quoHeH onepamop, pa3no^aea c

o6u.lecmBeua SukcupaHa me^e+oHHa Mpe)ka c HaquoHaAeH o6x8am.

2.22. A1 E'bneapuc EA,6, pa3nonaaa c qeHm'bp 3a geHoHoulHa mexHuqecka noggpukka u ga

ocuaypnBa Henpek'bcHamo o6c,ry>kBaue I pe>kur"l 24 ,'laca B geHoHoquemo, 7 gxu B

cegMuqama, 365 gHu B aoguuama.

Mpe)kama Ha 41 Eb^aapuF EA.A, ce noggtp>ka om Bucoko kBanuguqupanu cnequa^ucmu
kamo ce ocuaypn8a Henpek'bcHama, Hage)kgHa u kaqecm8esa pa6oma 24 uaca g

geHoHouluemo, 7 gHu I cegr*uqama, npe3 qs^ama aoguHa.

2.23. A1 E-bleapun EA.{ pa3noaaaa crc cucmeMa Help Desk (cucmerua 3a aBmolaamuvxu
nomuQukaquu npu peeucmpupaue, akmyaau3upaHe, eckaaaqun u peuraBaHe na

unqugeumu). Help Desk cucmeMama, Ha A1 5'b eapuf, EA.6,, no3BonnBa peaucmpupaHe Ha

3anBku 3a uHqugeHmu oc8eH no me^e$oH u e-mail, gocm'bneH 3a omopu3upaHu

npegcmaBume^u xa Bryo>kumenn.

A1 6'b^zapuB EA.{ pa3no^aea c Br3aao>kHocm 3a mexHuvecka noggpu>kka no cxeMama

24x7 x365 - VIP Help Desk, pa6omeu-la Trouble Ticket cucmeMa 3a o6c^y)k8aHe Ha

knueHmume u HcHa cxeMa 3a peakqun u cBoeBper,letxo omcmpaHnBaxe ua Bt3HukHarru

npO6,rervlU.

Mpe)kama Ha A1 6'b^aapun EA,{ ce noggrp>ka om Eucoko kBa^u$uqupaHu cnequa^ucmu

kamo ce ocuaypnBa Henpek'bcHama, nage>kgna u ka,.lecmBeHa pa6oma 24 qaca B

geHoHou{uemo, 7 gxu B ceguuqama, npe3 qnnama eoguHa.

Mpe)kama ce ynpaBnnBa u Ha6nbgaBa om l.leHm-bpa 3a ynpaBnexue Ha Mpe)kama /NOC/. B

NOC ce Har.rupam ge>kypHume uu>keHepu, Ha koumo npegcmaBumen Ha B'b3lo)kume^F ce

o6a>kga npu Heo6xoguuocm, u36upaiku clegHume HoMepa:

-TerreSoxu: 0881 5 1 5 - gocmrneH cauo 3a a6oHamu Ha Mo6uAHa ma Mper(a Ha A1 Eb^aapu
EpAu O? 14858585,088551 1515 - gocmrneH om Bcuqku rurpe>t<u;

8il

u
3anuveriu nu,rnu gaxrr cumacno 06r.qrF peffaMeHT 3a 3aqxra
HA
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- Oakc - O2l4a5 a4O1 ;

- EnekmpoHHa noula: support@a1.bg, Ha konmo ga ce npueMam yBegor,anexun om
Br3aorkumern 3a no8pegu, npek'bcBaHuF u gpyeu SopMu na Heu3npaBno noryvaBaue Ha

yc^yaume u ce Bogu peaucmbp no gama u qac r.ra 3anBnBate, npuquHa u Eper,ae 3a mnxHomo
omcmpaxnBane

- E^ekmpoHeH agpec: http://www.a1 .bg/login-its/ (agpec'um e gocm'bneH c nepcoHa^Ho
nompe6ume^cko uMe u napo^a 3a omopu3upaHu npegcmaBume^u Ha Bb3^o)kume^f)

41 E'bnaapun EA.{ pa3no,raaa c Help Desk cucmeMa (cucmer,ra 3a peeucmpupaHe Ha

uHrlugeHmu u ynpaEleHue Ha noggp'b*kama) c uxmeapupaaa Trouble Ticket cucmeMa
(cucmema 3a aBmoaaamuvnu uomuSukaquu npu peeucmpupaHe, akmyanu3upaHe,
eckalaquF u peu.laBaHe ua uHqugexmu). Help Deskcucmeuama no3BonnBa peaucmpupaHe
ua 3an8ku 3a uHqugeHmu ocBex no meneQou ,e-mail u $akc, a u \rpe3 nepcoHaneH gocmln
3a omopu3upaHu npegcmaBume,ru xa Bt3ao>kumenn.

flpu nonyvaBaue Ha cepBu3xa 3anBka ge)kypHunm cay>kumea Ha A1 6uaapun EA{omgapn
Eegraea ,,trouble ticket" u 3anucBa cnegHama uHsoprraaqun:

- molrHomo EpeMe xa nonyvaBaue na3anBkama;

- uMe Ha npegcmaBumena xa Bt3ao>kumenn;

- ecmecmEo ua 3anBkama.

c,ry>kumennm xa 41 Suraapun EAA, npueMau{ 3anBkama, cro6u{aBa Ha npegcmaBume^n Ha
Br3no>kumean HoMep Ha 3anBkama, kolmo ce u3non3ga g nocnegBaulama
kopecnorgeHquF omHocHo ma3u 3anBka:

- He3a6aBNo cuo6ulaBane Ha aeHepupaHuF trouble
gok^agBaHa xeu3npaBuocm no meneSoua;

ticket HoMep, koaamo uma

- cro6qaBaHe Ha eeHepupaHuF trouble ticket HoMep, koaamo Heu3npaBHocmma e
gok,ragBaxa no Sakc u^u e^. noula.

Caeg o6pa6omka u omcmpaHFBaHe Ha Heu3npaBuocmma, Br3ao>kumennm ce yBegorvrnBa

3a pa3peuaBaue xa gokaagBaxuF npo6^eM.

A1 Sb^eapuF EAA ufe npegocmaBu, Ha omopu3upaH npegcmaBumea Ha B.b3^o)kume^F,
gocm.n go cucmema 3a ynpaBaeHue Ha uHqugeHmu om MoMeHma Ha peeucmpupaHemo uM.
Cucmeuama qe npegocmaBn cpegcmBa 3a peaucmpupane, akmya,ru3upaxe, eckaraqun u
peua8aHe Ha uHqugeHmu go nb^Homo ur,a omcmpaunBare, kakmo u gr3rao>knocm 

3anorryvaEate Ha aBmomamuLlsu xomufrukaquu, cBtp3auu c ynpagneuuemo Ha
uHqugeHmume. EguHHama mo.{ka 3a koHmakm qe 6uge gocm}nHa npe3 t4HmepHem u u{e
no38onnBa peaucmpupaHe Ha 3anBku 3a uHqugeHmu no me^e$oH u vpe3l-mail.

Ecka^auuoHeH npoqec

EckalaquoHHama npoqegypa ce npulaea 3a 
gcuqku cnyqau Ha Heu3npaBxocm, cBtp3axu c 1yclyaama, nocoqeHu I Cnopa3yr.aeuuemo. CaMo me Moaam ga 6tgam ap.gr". ,, I

- 3anuvelu auvrr gaHHu ctrnacHo 06ulxs pernaMeHT 3a 3aqxra
HA

I nxqHxre AaHHla (PernaMeHr (EC) 20'16/679)



eckanupaHe, c ko[mo ce 3aeMam Auqama c no-Bucoku npaBa Ha B3urvraue Ha peuieHuff.

Ako kpumepui 3a eckalupaHe, onucaH I HuBa na eckanupaHe - cnuctk om Auqa 3a
koHmakm e u3n'b^HeH, ecka^upaHemo Mo)ke ga ce HacoLtu kur caegBaulomo no-Bucoko

nuBo, cneg u3mulraHe Ha nepuoga Ha ecka^upaHe. nepuog'bm na eckaaupaue e EpeMemo.

koemo mpn68a ga u3MuHe npegu egHa npoMHHa ga ce oc'bulecmBu om egno HuBo kbM

gpyao, no-Bucoko xu8o.

HuBa Ha eckanupaue:

B cny.1aI xa Heu3npaSHocm ecka^upaHemo ce u3ErpuuBa Ha mpu cmuku.

OnepamuSHomo HuBo ce 3axur'aaBa c omcmpaxnBaHe Ha Heu3npaBxocmu I HopMaAHama

cQepa Ha ekcn^oamaqun.

BcFko npegBapumeAHo nocoqeHo koxmakmxo nuqe e omeoBopr.ro 3a ctomBemxomo nuEo
(HEl -HE3)ua eckarrupane. ToBa o3navaBa, ve u gBeme cmpaHu mpn6Ba ga Ha3oBam,ruqe

3a koHmakm 3a Bcnko nuBo, koemo ga geUcmBa kamo cBtp3Eaula mo,{ka 3a konaynukupaHe

3a cromBemnomo suBo Ha eckanupane.

Ako 6rge cMeHeHo 
^uqemo 

3a koHmakm, gpyaunm goaoBopeH napmHbop ce uH+opMupa

nucMeHo. He Moaam ga ce Ha3oBaBam xnkoako nuqa, m'bl kamo omaoBopHocmma I crryva[r

Ha Heu3npaBnocm xe r,ro>ke ga 6'bge pa3epaHuqeHa gocmambqHo FcHo.

Ako nuqemo 3a koHmakm He Mo)ke ga 6'bge HaMepeHo, xuBama Ha eckalupaHe Moaam ga

ce gocmuaHam u vpe3 nuBo 1, ua pa3nono>ke{ue'Zx24.

iepapxunma 3a kor,ryuukupaxe xa suBomo na cromBemxume HuBa ua eckarupane mpn6Ba

ga ce nogg'bp)ka,3a ga ce npegomBpamu nekoopguHupaHa npoqegypa Me)kgy iepapxuume
Ha ecka^upaHe Ha napmHbopume no goaoBopa.

OmcmpaHFBaHe ua xeujnpaBuocmu u eckanupaHe

Ta3u ma6nuqa crgrp>ka cnegHama uHSopMaqun 3a KAueHma:

(1) Bpeaae6u nepuog, I koimo cro6uqeuuRma 3a neu3npaBnocmu ce noeMam om

AocmaB,ruka u cromBemxume gaHHu 3a koHmakm 3a Cro6uqexunma 3a Heu3npaBHocm Ha

onepamuBxo nuEo npu [ocmaBquka.

(2) [axnume 3a koHmakm ria[ocmaBvuka 3a mpu HuBa Ha ecka^upaHe (HE 1, HE 2, HE 3) u

cromBemxomo Bper,ae, 3a koemo Br3rao>kHocmma 3a ecka^upaHe I cnyvaL na

Heu3npaBHocm e goaoEopexo.

3anrqeHu ,r14..r H x Aannn curnacxo 06ttlttf pernaMeHT 3a

3auxTa Ha

nr,{Hrre AaHHU (Pernauenr (EC) 2016/679)

Ilepuog Ha ecka^upaHeTe^eQoH Oakc / E^. agpec
HuBo Ha

eckaAUpaHe

n uqe 3a
koHmakm

1 000,6 om goeoBopeHomo

BpeMe 3a omcmpargBaxe

xa neu3npaBrocm, n.rloc

5 qaca t:

+3 59 (88)

22035s0
andtgIlq!qtr-h L@e].qsHE3

AHgpeI
Pocqku



HE2

HEl

onepamuBHo

HuEo

CmeQaH

KoBaqeB

+359 (88)

2203523

'1 000/6 om goaoBopeHomo

Bperae 3a omcmpaxnBase

Ha Heu3nPaBxocm, n,rloc

3 qaca

Network
Operation

Center

+359 (88)

4900098
noc@a1 .bg

100% om gozoEopeHomo

BpeMe 3a omcmpaxnBase

Ha Heu3npaBHocm, n^bc
l qac '1 

)

nuqe 3a

koHmakm
Te^eOoH Oakc / En. agpec Pa6omHo EpeMe

qeHmrp 3a

o6c y)k8aHe

Ha KAueHmu

0800 88 088 supPort@a'l bg 7 /24t365

-@eLls

2.24.|1pu npegocmaBBHe Ha yc^yaume, npegMem Ha HacmoFu-lama nop.bqka, A1 E'b^aaPug

EAA ule ocuaypu crBr.,recmuuocm Me)kgy co6cmBeHama cu Mpe)ka u o6opyg8aHemo Ha

Br3noikumenn no xapakmepucmuku Ha uHmep+eUc u cu?Hanu3aquB, koumo ule

no3BonnBam npegocmaBFHemo Ha SukcupaHama me^eQoHHa yclyaa.

2.25- B o6xBama Ha SukcupaHama me,re$oxx a yc^yza, npegocmaBnHa om A1 S.b^aapun

EAA, ce Eknloq8am 6e3nnamno:

- A'l Sblzapue EA,{ ocuaypFBa Br3aao>knocm 3a ocBo6ogeHo om 3anlau.{aHe Bpetaeuxo

cnupaHe Ha me^eQoHeH nocm u^u epyna om Cnuclk Ns 1 - Cnucrk Ha ycnyeume u agpecume

Ha npegocmaBFHe;

- 41 E'b^eapue EAA ocuaypF8a 8'b3Mo)kHocm 3a ocBo6ogeua om 3an^au.laHe cMBHa Ha

meAeQoHeH HoMep;

-Al 5'b eapue EAp'ocuaypnBa 8t3r,ro>kHocm 3a u3vakBaHe u3agbp)kaHe Ha noBukBaHemo;

ugexmuSukaqun ua noBukBasemo (CLlP, CLIR).

- A1 Er,AeapuF Ey'V\ npegocma8n ycnyau 3a ocbulecm8HBase ra cneuHu noBukBaHuB -
6e3n,rameu gocm'bn Ha kpaUHume nompe6ume^u go yc^yzume 3a cne[uHu noBukBaHun.

- A1 Ebl?apur EAp' ocuzypBBa nogpo6Ho MeceqHo u3EaeveHue 3a non3BaHume yc^yau, 3a

Eceku meAeOoHeH nocm u^u epyna, BkrrloqumenHo u B enekmpoHeu Bug - npu nouckBarie

om Bu3no>kumerrn.

- A1 6'b eapue EA,{ ocuaypnBa Br3rao>kHocm 3a go6aBBHe xa soBu a6oHamu u u38a>kgaHe

Ha a60Hamu om kopnopamuBHama apyna.

- A1 Sb aapue EA,A, ocuaypn8a Bt3r',ro>kHocm 3a u3non3Bace xa Help Desk cucmeua
(cucmer,ra 3a peaucmpupaHe Ha uHqugeHmu u ynpaBneuue xa noggpu>kkama) c

uHmeapupaHa Trouble Ticket.

2.26. tipegocmaBfiHu me, om A1 Sblaapus

3aata,]eHh nr,l
nxqHl4re AaHH

c-K-oJeq-qY



Ha 3akoHa 3a e^ekmpoHHume c'bo6uleHuF u Ha nog3akoHoBume uopmamuBHu akmoBe,

peaylupaulu ma3u geUnocm, kakmo u ua u3uckBauunma 3a kaqecmEo, nocoqesu B

npume>kaBauomo om A1 6'b^aapuF EAA pa3peuren ue/,ruqeu3un.

3. A1 Eraaapun EAA npueMa AoaoBopr,m 3a 8b3^aeaHe Ha o6qecmBesama nopluka ga

Bne3e B cuna om gamama na 3aBe>kgaHemo r'ry B ge,roBognama cucmeMa ra Bl3ao>kumenn,

Ho He npegu 09.08.2020 a., u ga e clc cpok Ha gelcmBue go u3nbnHeHue Ha Bcuqku noemu

om CmpaHume 3agr,ukeHun no [oao8opa.

A1 6t^eapus EAA npueMa cpok'bm 3a u3n'b^HeHue Ha yc^yaume ga e 18 (oceuHagecem)

Meceqa, cqumaHo om gamama xa Brru3aHe 8 cuna l.ia goaoEopa u^u go gocmuaaHe Ha

r,,rakcurvrarHo gonycmuMama rvry cmoiuocm, B 3aBucumocm om moBa koe om g8eme

cu6umun Hacmtnu no-paHo.

nrpEoxauanuomo cBrp38axe kt M co6cmBeHama Mpe)ka Ha A1 Sb^eapuf, EAA ule ce

ocrulecmBu B 14 (vemupuxagecem) gxeBex cpok om gamama Ha cklloqBaHe xa goaoEopa,

koemo u.{e ce ygocmoBepu c gBycmpaxen npomoko^.

4. A1 Suaaapun EAA npueMa Mecmou3n'b^HeHuemo Ha yc^yaama ga e Ha mepumopunma Ha

Peny6nuka Sraaapun u vy>k6una. Agpecume Ha me,re$ourume nocmoBe POTS, ISDN BRA u

ISDN PRA ca nocoqeHu B cnucuka Ha yc^yeume u agpecume xa npegocmaBnue.

5. B cayua[ ue A1 E'bleapun EAA 6'bge u36pa H 3a u3nblH u men ua o6qecmBeHa ma nop'b']ka,

ce 3agr,a>kaBa npu cknlov8aHe xa goaoBopa ga 6'uge npegocmaBer'ra eapaHqun 3a

u3n'bAHeHuemo My c-benacHo ycaoBunma Ha gokyraeHmaqunma, kakmo u gokyMeHmume

cbanacHo u3uckBanunma Ha.{^. 1 1 2, a,\. 1 3On.

6. A1 Eb eapue EAA gek^apupa, ve npu u3aomBnne ra ooepmama ca cna3eHu

3ag'b^)keHuFma, cBrp3anu c gaH-bl.lu u ocu?ypoBku, ona38axe ua oko,rnama cpega,

3akpu^a Ha 3aemocmma u ycaoBunma Ha mpyg.

7. A1 E'b^zapun EAA He B'b3HaMeprBa ga Bl3lo>ku u3nb^HeHuemo Ha qacm om

nopuvkama Ha nogu3n'bAHumeA.

A1 Sblaapun EA.{ gek^apupa, qe HFMa ga u3nol3Ba nogu3n'b^Hume^u npu u3nbAHeHuemo

Ha nopb,{kama, koemo nomBtp)kgaBa c npuno)keHama Aek.rrapaqun.

OnilCAHXE HA OI4KC]4PAHATA TEn EOOHHA vcnvrA HA A1 SL zapun EAA

Al Business Voice:

(DukcupaHama mene+ouua yc^yaa Ha A1 E'b^aapur EAA, A1 Business Voice e

ctEpemexxo mexHo^oauqHo peuleHue 3a kavecmBeHo npegocmaEnxe Ha Qukcupaua

meneooxua yc^yaa. A.l Business voice ce octqecmBnBa ,.{ pe3 u3epa)kgaHe Ha gupekmHa

ka6e^Ha cBtp3anocm Me)kgy AokaquFma Ha B'b3^o)kumean u nai-6,ru3kama moska na

npuctcmBue xa A l Euaapun EAI Btpxy HaquOHaAHama onmuqHa Mpe)ka. AupekmHama

cBrp3axocm ce octutecmBcBa, qpe3 MAN nopm u koHQuaypupaHe Ha VLAN lD, cB'bp3Bau'{

MAN nopma npu Bt3no>kume^B u A1 6t^aapue EAA

Peu.reHuemo A1 Business Voice e kor'rBepaexmna yc^yaa u B'bB OukcupaHa/t"at^f l

ce npegocmaBn upe3 Softswitch nnam$optrama Ha 41 6l'raaPun EAI Tn ce c6cmou om:

3anuvenu nrvnlt 4agxu curnacao 06t{t'tfl pernaMeHT 3a 3aulxra Ha

nxqHIare AaHHu (PernaMeHr (EC) 2016/679)



xapgyepHu u coQmyepHU npogykmu, qpe3 koumo Bcnko me^ekoMyH u ka quoH Ho

ycmpofcmBo Mo)ke ga pa6omu npe3 lP Mpe)ka. Softswitch n^amQopMama npeg^aea

Bcuvku no3namu yc^yau vpe3 nakemxa kot'lymaqun Ha gaHHu - npeHoc Ha a^ac, Oakc,

Bugeo u gaHHu.

A1 Business Voice ce npegocmaBn c kpalxo koMyHukaquoHHo ycmpofcmBo /Voice

CPE/, koemo ce MoHmupa npu Bt3,ro>kumens. Cuu{omo ce koH$uaypupa, uHcma^upa,

Ha6,rlogaBa u nogg'bp)ka om mexHuqecku cnequa^ucmu Ha A.l 6b^eapuB EAA, To ce

npegocmaBF 3a non3Bane 3a cpoka Ha goao8opa. YcmpolcmBomo ocmaBa

co6cmSeHocm HaAl B'b^aapuF EAA u nog^e)ku Ha 8pr,u4aue c,reg u3muqaHe Ha gozo8opa.

Bcu,{ku pa3aoBopu, uHuquupaHu om npegocmaBeHume HoMepa k'bM Mpe)kama Ha

41 Eunaapun EAA ce Mapurpymu3upam go mFxHama gecmuHaL{uF, 6e3 ga ce MuHaBam

npe3 gpyaa Mpe>ka. npegnor<eHume ycnyau cromBemcmBam ua npuemume cmaHgapmu

3a c'uomBemuun Bug ycayau.

(Dyxkquoxaauocmu Ha A1 Business Voice:

A1 Business Voice npegcmaBnnBa cBtp3Banemo na Bcuqku me^e$oHU, koumo ca

npegocmaBexuom "A1 Eu,raapuF" EAAHa Bt3ao>kumenn, Begua BupmyanHa epyna c qel

cr3gaBare Ha ygo6Ha koruyHukaqun ne>kgy mnx u onmuMu3upaHe Ha pa3xogume 3a

menekomyx ukaquu.

yc^yaama no3Bo,rnBa 3ana3Baxemo Ha HoMepama, u3non3Eanu go MoMeHma om

Bt3,ro>kumerrn, kakmo u u3noa3Banama anacoBa me^e$oHHa ycnyaa I seaoBume o6ekmu,

c'bc cbu-lume koauvecmBexu u ka,{ecmBeHu napaMempu u OyH kr{uoHaAHocm.

AonbAHumeAHU ycnyau Bknlovexu B nakema Ha A1 Business Voice:

i .A,e$uHupaue Ha Bupmyaaua LlacmHa Mpe)ka /VPN/ 3a mene$ouume

npegocmaBeHu om ,, A1 E'b^aapun" EA,A, Ha Br3ao>kumenn;

- npoSuAU 3a u3xogFu.lu o6a)kgaHuf,, koumo onpege^nm no3BoneHume3a u36upaHe

gecmuHaquu om Bceku omgeAeH a60Ham:

Ha Bceku kpaen nompe6ume^ ce 3agaBa npo$ul 3a u3xognu-{u o6a)kgaHuF. Llpe3 Heeo ce
ge$uHupam npaBa u 3a6paHu 3a npoBe)kgaHe Ha u3xognruu noBuk8anun Ha a6oHamHo

HuBo. Bb3Mo)kHume npo$uau ca:

- Knacuk - HFMa 3a6paHu 3a u3xogFtqu noBukBaHuff. AkmuBupa ce no nogpa36upaHe
Ha Bcu,{ku kpainu nompe6umenu Ha ycnyaama.

- lnternal VPN - Moaam ga ce npaBnm u3xogFu.lu o6a)kgaHun caMo k-bM gpyeu
a6osamu om c'bu1uF VPN. Bcuqku ocmaHaAU o6a)kgaHuF ca 3a6paHeHu.

- lnternal Holding - Moeam ga ce npaBnm u3xogFu-lu o6a)+<gaHuF caMo kbM
a6onamume B ctomBemHun VPN u kbM nompe6umenume, koumo ca B cuulama XorguHa
apyna. A6oHamume c akmu8upaH Internal VpN u lnternal Holding npoeu^u Moaam ga
ua6upam cneurtr u cepBu3xu uoMepa.

HaquoHaleH - Moaam ga ce npaBnm noBukBauun ktr,r gcu,.{ku HaquoHaAHu Mper<u,

- 3anuv.elu nu,.l'H'n Aaxxr curnacro 0614x, pernaMeHT 3a

il
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Me>kgyxapoguu noBukBaxun ca 3a6paHeuu

OIII4CAHUE HA CTAUUOHAPHATA YCAYTA HA A 1 

''bdeapuq 
EAA Al Box office Complete:

41 Box Office Complete e ctBpeuexno mexHonoauqHo peureHue 3a kavecmBeno

npegocmaBnre Ha +ukcupaHa me^e+oHHa yc^yea, npeHoc Ha a^ac u Qakc clo6ulenun, c

6'bp3a u 
^ecHa 

akmuBaqun, gopu u B Ha [-omganevenomo Mncmo B cmpaxama.

Ycnyaama e QukcupaHa u ycmpoUcmBomo, c koemo ce npegocmaBF ne mpa68a ga

ce npemecmBa om agpeca na no,r3Bane,6e3ga 619e3anBeno moBa Ha o6cny)kBaulo  uqe

om cmpaHa na 41 Euaapun EA.At.

!,onunxumeaxu yc^yeu, koumo Moeam ga 6'bgam npegocmaBeHu c A1 Box Office

Complete:

Ha Eceku kpaeH nompe6ume^, Ha A1 Eb^aapuF EAA, ce 3agaBa npoQu^ 3a

u3xogFulu o6a>kgaxun. Llpe3 Heao ce geouHupam npaEa u 3a6paHu 3a npo8e>kgaxe na

u3xognu-{u noBukBaHuq sa a6osamso nuBo. Bl3uo>kuume npo$u^u ca:

- Kaacuk - anrraa 3a6panu 3a u3xogFu{u noBukBaHuF. AkmuBupa ce no nogpa36upaHe

Ha Bcuqku kparlHu nompe6ume^u, Ha yc^yaama A1 Box Office Complete.

- lnternal VPN - Moaam ga ce npaBnm u3xogFl{u o6a>kgaHun caaao klu gpyau

a6oHamu om crulun VPN. Bcuqku ocmasa^u 06a)kgaHuF ca 3a6paHeHU.

- lnternal Holding - Moaam ga ce npa8nm u3xognutu o6a>kgaHun cauo klu
a6oHamume I ctomBemsun VPN u k'bM nompe6umenume, koumo ca B cuqama XoAguHa

apyna. A6oHamume c akmuBupaH lnternal VPN npo$un Moeam ga Ha6upam cneulHu u

cepBu3xu HoMepa.

- Har.{uoHaneH - Moaam ga ce npaBnm noBukBaaun klr'a Bcu'iku Haquoua,rHu upe>ku.

Me)kgyHapogHU noBukBaHuq ca 3a6paHeHU.

O6opygBaHe u mexHu,{ecku Clopukeuun B mpe>kama Ha A1 E'b^aapue EAA:

Mpe)kama Ha A1 Eb^eapuB EAA uMa u3krrlovumenxo EuCOka cmeneH Ha Hage)kgHocm

u cma6u^Hocm. Apxumekmypama Ha lP u GSM Mpe)kama gaBa BL3Mo)kHocm 3a 6'bp3o u

^ecHo 
pa3pacmBaHe npu Hanuque Ha Heo6xoguMocm, kakmo u 3a He3a6aBHo

uMn^eMeHmupage na rroBu mexHo^oauu.

l43non3Bam ce Ha[ - MogepHume mexHonoauu u 8lP qacmma Ha Mpe)kama'

C.uopu>kexunmakoumoceu3non3BamBr,,tpe>kamacanpou3BegerruomBogeu.4ukoMnaHuu

B merrekorayn uka quume /SIEMENS, ALCATEL, NORTEL, CISCO SYSTEMS' JUNIPER NETWoRKS

u gp. /. A1 E'b^aapuq EAA onepupa MPLS Core Mpe)ka 3a npeHoc Ha gaHHu u a^ac Ha

xaquoxanno xuBo. 
ii

h3no^3BaHo o6opygBaHe B moqkume ua npucrcmBue Blpxy onmuvxarn1.11aO* -" ll.l
suaapun EA'{ 

flfi"-:i:ffi1fl}:ffili::i:;:[%pernaMeHr3a 
3au]rra Ha



Ethernet Switches - Cisco Catalyst 3750 Metro

H3non3BaHo o6opygBane3a Bpt3ka kbM 6'b^aapckomo u Me>kgyHapogHomo 14HmepHem

npocmpaHcmBo:
. Border Gateway Cisco 7607

l43noA3BaHo 060pygBaHe 3a onmuqeH npeHoc Ha 6a3a SDH mexHonoauF:

. Siemens SURPASS

Al),,llcarto ',

HAAE}I(AHOCT I,I ChTPHOCT HA MPEXATA HAAl 6bN TAP14H EAA:

41 Eraaapua EAA uMa pa6omocnoco6Ha cucmeMa 3a MoHumopuHe Ha Mpe)kama u

npegocmaBFHemo Ha ycnyeama.

OnucaHue ua cucmeMama 3a MoHumopuHa u ynpaE,reHue Ha r.ape>kama Ha Al E-b^aapun EAl\
u npegocmaBnnume Etpxy HeF yc^yau - Network Management System.

Al E-b^aapuF EM cquma cuaypHocmma ua rvrpe>kama u Ha mpaHcsepupaHama npe3 HeF

uHQopMaquF 3a oco6eHo Ba>kxa. CtopukeHuflma 3a aapaHmupaHe Ha cuaypHocmma Ha

lrpe>kama ca c Eucoka xage>kgxocm u atBkaBocm Ha koHoueypaquume. CucmeMama
npa8u npoBepka I pea,uo Epeme egxoBpeMeHHo Ha raperkama u ua u3noa3gauume g HeR
npuno)keHUF-

Brape>kamaHaA1 6'b zapuF EA!, ce u3noa38am mexHo^ozuu 3a a HaAu3 Ha n peHoca B pea^Ho
8peme. Cucmer',rama 3a koHmpon na6alogaB
yc^yeume. Llpe3 Hee ce y^ecHnBa npocnegnga_

3an!4qeHu l14q

-.- r14'{HnTe AaHH

B Mpe)kama Ha Al Er^aapun EA,{ ce u3non3Bam npomokonu 3a guHaMuqHo

pymupaHe. fapaHmupaHa e Bucoka cmeneu xa pe3epBupaxocm ua 8pt3kume. [lpeHoca Ha

gaHHu u alac Ha HaquoHalHo HuBo ce u3BtpuBa ocBeH npe3 6e3>I<uvnama GSM Mpe)ka u

npe3 u3apageHama co6cmBeHa onmuqHa aape>ka FOB /Fiber Optic Backbone/. OnmuqnuRm

np'bcmeH e u3epageH ra 6a3a SDH / DWDM mexHoloauff u I moqkume Ha npuctcmBue e

o6opygBaH c Ethernet / MPLS koMymamopu. npeHoc'bm no onmuqHuF np'bcmeH e Han'bnHo

pe3epBupau nopagu gBolnama kpuaoBa mononoaun, konmo e uMnneMeHmupaHa Ha

mepumopuFma Ha 6b^eapuF. c kanaqumem nx1 0 Gbps.



coQmyepHume npoMeHu I qnnama Mpe>koBa unQpacmpykmypa. A1 6b^aapun EAA
u3no^3Ba mexHo^oeuu 3a ynpaB^eHue u Ha6^logeHue Ha Mpe*ama om noc^egHo
noko^eHue HP Open View Network Node Manager. llpegocmaBn Bt3rao>krocm 3a
Ha6^109eHue Ha Bpt3kume npe3 http-looking glass c Et3rrro>knocm 3a ping, traceroute, BGp
summary u gp.

Cucmeuama Bknloq8a aecuo omkpuBaue, npocaegnBaHe u ynpaBnexue Ha npo6,reuu B

Mpe)kama. ylecHeHo e koHQuaypupaHemo u n pekonQuaypupaHemo Ha pa3lu'rHume
koaanosesmu Ha r.,rpe>kama, kakmo u u3BtptuBanemo xa nogo6peHun. CucmeMama 3a
ynpaBneuue u ua6ntogenue ua upe>kama no3BoABBa 6tp3o omkpu8aue u nokarru3upaue xa
cr6umun u meHgeHquu, koumo 6uxa goBeau go Hapyua8aue napaMempume Ha

npegocmaBnnume Etpxy Hef, ycnyau. llpunaaa ce Eucoko xage>kgHa cucmeMa 3a
anapMupaHe npu Hanuque Ha npo6^eM.

Cucmenama 3a ynpaBnenue Ha Mpe)kama u3non38a eguH u cuulu apaeuveu
nompe6ume^cku unmepoeic aa xa6nlogexue, aHa^u3, ynpaBnexue u npoaHo3u 3a
onmuMu3upaHe na mpe>kama u Bcu,rku xeInu napamempu. Cucmenama ynpaBAFBa Bcuqku
ycayau, npuno>keHun u ycmpolcmBa u3non3BaHu om k,rueHmu, kakmo u me3u, koumo ce
noa3Bam 3a kopnopamuBnama rraperka Ha Onepamopa.

Cucmer,,lama 3a Ha6^logeHue u ynpaB,reuue ua upe>kama ga8a B'b3Mo)kHocm 3a aeHepupaHe

Ha cmamucmuqecku gaHHu Ha MeceqHa u aoguulHa 6a3a no nopmoBe Ha Mpe)ko8omo
o6opygBaHe, npegocmaBn u3Bagka 3a ckopocm Ha Bxog u u3xog /Upload, Download/ na
gaHHume 3a cromBemHume nokaquu, npegcmaBena B apa$u.lua u ma6nuvna eoprua.
OcBeH mo8a e B c'bcmonHue ga npegocma8q cmamucmuka 3a xamoBapeHocm Ha

Qu3uueckama u noauqeckama mono^oau' Ha Mpe)kama 
3anrvenr nurnn 

^aHHr 

cbmacBo o6urrs
perraMeHT 3a 3aqI4Ta Ha
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